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deHomeH MoIMUYHOI KOMyHIKayjii 8 enoxy yughposux mexHo02ill xapakmepusyemscsi ambi-
Ba/IEHMHICMIO, WO N10CMAaE B8 NapadoKcabHOMY CUHME3i 0eMOKpamuyHUX Moxsusocmel
ma iHemumyuyitiHux pu3uKis, siKi BUHUKatOMb Yepes3 mpaHchopmayjito iHghopmayitiHo2o 1aHo-
waghmy. ¥ yughposoMy npocmopi BUHUKAE 0cob/usa No/MUKO-KOMyHiKamusHa apximek-
MOHiKa, B8 fKIll an2opummidHa 06pobka daHUX CMBOPIOE HOBY (hOpPMYy /1e2imUMHOCMI, WO
nidpusage k1acuyHi NPUHYUNU deMokpamuy4Hol penpeseHmauil. Lie akmyarnizye HeobxioHicms
OCMUC/IEHHSI OHOB/IEHUX KOHUeNmMyaslbHUX Mioxo0ig 00 aHasli3y Br/iusy Yughposoi KOMYHIKa-
yii Ha cycninbHO-noAimu4HUl Npoyec.

Memoto 00C/IOEHHSI € BUBYEHHS MOIMUYHOI KOMYHIKayjil, MoOouchikosaHoI yughposizayjeto,
3 aKyeHmom Ha ii 8rausi Ha 0emMoKpamuyHi MexaHiaMu ma iHemumymu. 3asy4yeHi Memoou
aHaslizy ma cuHmesy 00380/1510mb CGOOPMY/I0BAMU MeopemuyHi 3acaou (heHOMeHy, BUSI-
BUMU KOPensAii MiX a/r20pumMIYHO0 Mediasizayieto iHghopmayii ma cycrisibHo 008ipoto 00
0eMoKpamuyHUX npoyecis. [opisHsIbHUG Memod 3abe3rnedye 3icmag/eHHs PI3HOMaHIMHUX
n1ioxo0i8 00 po32/1510y aneopummis sk Cy6'ekmis enicmuoMos102i4H020 MocepedHuUymsa, Wo
BI1/1UBAIOMb HA KO2HIMUBHY CMPYKmMYypy 2p0MadChbKoi c8i00MOCMI.

Y x00i docnioxeHHs1 BCMaHOBIEHO, WO Yugbposi n1amgopmu, 0CobUBO coyiasibHi Mepexi,
Maromb MeHOEHYI0 Crpusimu (hOpMyBaHHIO «exOKamep» — I0e0s102i4HO 3aMKHEHUX epy,
5K 3HUXYIOMb  PIBeHb  M/IpasicmuyHocmi y6/idHO20 OUCKYPCY, CrPUYUHSIOYU KO2Hi-
mugHy ¢hpaemeHmayjiro. Taka KO2HImuUBHa i30/1514isi € HaC/lIOKOM a/120pUmmIYHOI cenekyir,
Wo perpodykye 0bMexXeHe KO/I0 Hapamusis i muM camuM rMepewkodxae iHmeapamus-
HOMY CyCriifIbHOMY Oiasi02y. BUHUKaE pU3UK NepemsopeHHsi 0eMokpamii 3 QUCKYPCUBHO20
pOCMOpPy Ha IHCMpPYMeHm 07151 MOCU/IeHHST IHOUBIOYa/lICMUYHUX YriepeoxeHb ma coyja/ib-
HO20 pO3'€0HaHHs. Llje 0OOHUM 3HaYHUM BUK/UKOM € Miopus rnoaimu4Hoi HelmpasisHocmi
ma npo3opocmi, 0e an20puUMMU, OPIEHMOBaHI Ha MakCuMIi3ayito 3a/1y4eHocmi Kopucmysa-
uig, NPIOPUMU3YOMb eMOYIUHO 3apsidxeHul KOHMeHM, WO Yacmo BUK/IUKAE MO/ISipU3ayiio.
ZlocrioxeHHs1 makox riomsepoxye, Wo yughposi niamgopmu Cmsoprorms HOsI (hopmu
€/1eKmopasIbHOI  MaHiny/isyi, de iHCmpymeHmu MikpomapaemuHay U MepcoHasni3osaHoi
pekaamu BUKOPUCMOBYOMbLCS 07151 rcuxoapahiyHo20 B/UBY Ha €/1eKkmopam, noCU/IHYU
KOHMPO/Ib MOAIMUYHUX Cy6’ekmig Ha0 esiekmopasibHUMU Yrmodo6aHHSIMU.

Knrouosi crniosa: yughposi mexHosogeii, nosimu4Ha KoMyHikayisi, deMokpamisi, aneopummu,
e/iekmopa/ibHa MaHirny/isiyisi, Ko2HimusHa gopazmeHmayisi.

BcTtyn. AcnekT noniTuYHOT KoMyHikaw,ii'y o6y und-
POBUX TEXHOOFIA CTAHOBNATL IHTPUrykoUy Ta napa-
[OKCaslbHy [IMCKYCito, B SKii B3a€EMO/itOTb acnekTu
OVWHaMIYHOT  Mefjanizauii  cycnifibHoro npoctopy
Ta 3arpo3/IMBOro aHTaroHiaMmy Mk MogepHi30BaHUMM
IHCTPYMEHTaMM1 KOMYHikauii /i TpaguuinHumu gemo-
KpatuyHumn  npaktukamu. Lndposi  nnatdopmu,
WO 06iUsTh NiABULLEHHS IHKMHO3MBHOCTI i PIBHOCTI
JoCTyny [0 MONiTUYHUX aebartis, CTBOPUNN CBOEPIA-
HUIA «MPOTOKOHCTUTYLIAHWI NPOCTIP», B IKOMY AE€MO-
KparTisl GisibLLe He rapaHTyeTbCA (DOPMasIbHUMU IHCTU-
TyUiiHMMK npoueaypamMu, a HaTOMICTb BTpavae CBOK
KNacuyHy NeriTMMHICTb Ha KOPWUCTb CYO'€KTUBHOT
aIropuTMIYHOI penpeseHTauii [8, ¢. 127]. Tomy Bip-
Tya/lbHi MalijaHuvk1n OJHOYACHO BigKpMBaKOTb 6e3-
npeLeaeHTHi TopU3oHTM AAs NONITUYHOI MObini3auii
Ta 3HEUiHITb YCTa/leHi MeToAM [AeMOKPaTUYHOI
neritumad,i.

JemokpatnyHuii noTeHyian umdpoBoi KOMYHiKawil
BMMarae 6inbLUol yBarn oo peHoMeHa «LudpoBoro
ONCKypCy», L0 YaCcTO He JinLle Po3LUUPIOE, a il peay-
Ky€e CycnifibHi gebatn [0 BY3bKOro 06csry «iHdhop-
MaTuBHUX Oy/b6allOK», WO MPU3BOAUTL A0 eDeKTy
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Tak 3BaHOI «exokamepu», B SiKili couiasibHi Mepexi
(hopMYIOTb I4€010MYHO 3aMKHEHI rpynu, NOCU/IOUN
KBasi-nongpusalio Ta pagmkanisaiito, 3amicTb TOro,
o6 cTBOptOBaTM MiArPYHTA A5 NIOPasiCTUYHOIO
pianory [14, c. 171]. AnroputMu nnardopmu, 06po-
6na10UN faHi KOpPUCTyBaYiB A1 Makcumisauii 3asy-
YEHOCTi, 4acTO HecBigOMO nigpvBaloTb MPUHLMNK
NOMITUYHOT HEeNTPasIbHOCTI, WO MOXe 3pyiHyBaTu
apXxiTEKTOHIKY AEMOKPATUYHOT NeriTMMHOCTI.

Lia ambiBaNieHTHICTb UMPOBUX TEXHOMOTIN OCO-
6/1MBO NOMITHA B KOHTEKCTI e/1ieKTopasibHOT Mobini3a-
Lii Ta rpoMaZCcbkoro KOHTPOso, Ae undposBa megia-
cthepa TpaHCOpPMYye He TilbKM MeToAn NOAITUYHOT
KOMYHiKaLil, ane i camy npupogy noniTMyYHol foBipWn.
TeHAeHUis 40 BUKOPWUCTAHHA  MIKpOTapreTuHry
Ta nepcoHasnizoBaHol pekiamu ctasia iHCTPYMEHTOM
NOMITUYHOI MaHinysALuii, SKWiA 103BONSE NOAITUYHUM
akTopaMm, BMKOPWUCTOBYHUM ncuxorpadpivyHi npodini
BMOOpLiB, BN/IMBaTK Ha B1bopyi npouecu [16, c. 11].
Lle iHTeHcKdikye into3ito KOHTPOSIIO Haf, enekTopaToMm,
TOAI SK caM efieKTopar cTae Nonem a8 MaHinynsuii
Ta NpuMXoBaHUX CTpaTerii, Lo aedopmye AeMoKpa-
TUYHY NMPUPOSY BMOOPUOro NpPoLEecy.



B [1OJIUITUYHI IHCTUTYTU TA TTIPOLIECHU

Okpim Toro, BapTo NigKpecaMTn HeGesneky nigpuey
[J0BipY 40 NONITUYHUX IHCTUTYTIB Yepes iHinbTpaLjito
AesiHdhopmauii Ta pelikoBMX HOBUH Yy CYCMi/TbHWIA
anckypc. MolwmpeHHs deikoBoi iHdopmalii yepes
couiasibHi Mefia CTBOPHE €enicTeMOONivYHUIA xaoc,
WO [e30pPiEHTYE TPOMafsAH, PYMHYHOUM OCHOBM KOr-
HITMBHOI BMEBHEHOCTI. Y LIbOMY KOHTEKCTI (peHOMeH
«MNOCTMpaBAM» CTAE HOBOK peasibHICTI0 MOMITUYHOT
KOMYHiKaLjii [8, ¢. 131], e emoujliHi HapaTuBK nepe-
BaXalTb palioHasibHi foBOAM, TUM caMUM NigpvBa-
UM (hyHaaMeHTaslbHUiA NPUHUMN  IHGDOPMOBAHOIOo
rpoMajsAHCTBA SIK OCHOBUM AeMOKpPaTUYHO! yyacTi.

BignosigHo, iHTerpauis LUpoBUX TEXHOSOrIN
y MNOMITUYHY KOMYHIKaLilo MNOPOMKYE AiaNieKTUYHY
ONHaMiKy MOX/IMBOCTEM Ta puU3MKiB, sika CTaBUTb
nig, CyMHIB CTifKICTb AeMokpaTii B enoxy Aumxutani-
3auii. Ludposi nnartopmMm CTBOPHOKTL YHIKasIbHY
MOX/IMBICTb AN5 aKTuBi3auil rpomMagcbKoi  y4yacTi
Ta 3pOCTaHHA Couja/lbHOI aHraXoBaHOCTi, OfHakK
napafokcasibHO BOHU X | 3arpoxytoTb Ae3iHTerpavjieto
LEeMOKpaTUYHUX MeXaHi3MiB, MepeTBoploYN OEeMO-
Kpartito Ha 06’eKT, ypasnueuii 4O TEXHOSOTIUYHOT iHCTPY-
MeHTani3auji. Taka eBotoLis NOMITUYHOT KOMYHIKaLT
(oopMye HOBWI1 eTan CycnisibHOT NOAITVKN, Ae OEMO-
KpaTis BUMyLLieHa afanTyBaTucs 40 NOCTINHUX TpaHc-
hopmaiii y umdpoBomy NoAITUYHOMY NaHAwadTi.

Meta Ta 3aBpaHHA. MeTol0  [OCHIIKEHHSA
€ aHasi3 BNAMBY LMGPOBMX TEXHOMOTI Ha NOMITUYHY
KOMYHIKaLito Ta 1i posb Y PO3BUTKY AEMOKPATUUYHUX
npouecis. BignoBigHO BWOKPEM/IEHHI 3aBAaHHS:
npoaHanizysaT MOX/MBOCTI LUMPOBUX TEXHONOTIN
y NOKpaLLeHHi NoNITUYHOT KOMYHIKaLLl, a TakoX BuUA-
BUTW PU3NKK, SKi BOHW HECYTb A1 AeMOKPaTUYHUX
IHCTUTYTIB, 30KpeMa BMN/MB Ha TPOMALCLKY [OYMKY,
yyacTb rpoMagsH y NosliTMYHNX npoLiecax, Npo3opicTb
BNaam T1a MOXMBOCTI MaHinynauil iHpopmadieto.

MeToou pocnigkeHHs. Y Mexax [LOCNifKeHHS
3aCTOCOBAHO METoAM aHasli3y Ta CUHTe3y A/ Cuc-
Tematm3aujii HaykoBuX NigxoniB A0 BUBYEHHSA MNOJIi-
TUYHOI KOMYHiKaLil B enoxy LMdPOBUX TEXHOSOTIN.
MeTog, NOpiBHANBHOrO aHasizy AOnoMir 3icTaBUTK
Pi3HI  KOHUEenuii BM/vMBy UMGPOBMX TEXHOMOTIA Ha
JeMoKpaTnyHi npoLecun, BUSBUTU OCHOBHI TeHAEHL,i
Ta NPOTUPIYYA B CydacHUX AochimpKeHHAX. Kpim Toro,
BUKOPWUCTaHHSA METOAY y3arasibHeHHA L03BOMNI0 Nia-
CyMyBaTV MOX/IMBOCTI Ta pPU3MKN LMKPOBOT NOAITHY-
HOI KOMYHiKauii gna gemokpartii, dpopmytoun Bigno-
BigHY 6a3y A/1a noganbLlUMX eMnipuyHUX 4OCIIKEHb.

PesynbraTtu. IHhopmMaLlis Ta KOMYHiKaLisi TOCTINHO
TpaHChOopMYHOTh ColjasibHe i MOMAITUYHE XUTTS Ha
HauioHasIbHOMY Ta r/106a/lbHOMY PIBHAX. B cyyacHux
yMOBax Habupae CWy HOBUIN YMHHUK — LMdpOoBi3a-
Lifl, LLIO 03Ha4Ya€ iIHTEHCMBHE 3aMilleHHS MOBHUX KOH-
CTPYKL,i Ta HapaTuBiB unpoBrMU Kogamu 2, c. 97].
Y pesynbrari CBIT nepexoamnTsb 3 iHthopMauiiiHOT enoxm
00 umdpoBoi. BogHouac gatu BcebiuHy xapakTepuc-
TUKY MNOTOYHMX NPOLECIB, 34iACHATA I'PYHTOBHWI aHa-
ni3 3MiH y cdpepi NoNITUKN Ta NOAITUYHOT KOMYHiKau,i,

pO3p0o6UTY TOYHUIA NPOTrHO3 i BU3HAYUTU CIPsSMOBa-
HIiCTb LMX NpoLeciB AOCUTb CKNafHo, OCKiNbKM «ba3a
JaHnx», CTBOpPeHa NONITUYHOK MNPakTUKol, € dopar-
MEHTapHO Ta ANCKPETHOID, a 06CAr HayKOBMX 3HaHb
npo eHOMeH umdpoBi3auii B MOro MNomiTMIHOMY
BUMIpi LWe HedocTaTHIn. [Jo Toro X umdiposisauis
4acTo 3a/INLIAETLCA HOBOMOAHUM TEPMIHOM, MOBTO-
PEHHSI SKOrO Masio crnpusie aHanisy. poTe MoxHa
CTBEpMAKYBaTW, WO MOAITUYHA KOMYHIiKalis 3a3Hae
AKICHUX 3MiH.

CchopmoBaHa cutyauiss noTpebye OCMUCTEHHS,
LLIO 3yMOB/IEHE HEOOXIAHICTIO (HOPMYBaHHS TEOpPETUNY-
HUX Nigxo4iB, sKi 6 [O3BOMASA/N TOUYHO AiarHocTyBaTu
Cy4YaCHWA cTaH NOMITUYHOI KOMYHIKaLil, 3po3ymiTu
nepcnekTrBK il pPO3BUTKY Ta Ha Liiii OCHOBI 3aMpONoHy-
BaTW aflekBaTHi cnocobu pearyBaHHs Ha Te, Lo Bifoy-
BaeTbCA. OuiHKa 1 pO3yMiHHSA MOTOYHOI CUTyaLlji 3Ha-
YHO YCK/Ta[HIOTLCA TUM, L0 MONITUYHA KOMYHiKaLis
SK peasibHO iCHyto4e BiIHOCHO CaMOCTiliHe ABULLE Lie
He focnifXeHa CUCTEMHO, Ti NOHATTHA He po3pobrieHe.
Cnig KoHCTaTyBaTU Hectayy HeobXigaHOro HaykoBOro
iHCTpyMeHTapito, nonpu Te, WO B NPaKTULi MONITUY-
HOT KOMYHIKaLil BXe CK1a/Mcs NpobnemHi kriactepu,
SKi MOTPeByTb OCMUC/IEHHSI M AOCI He OTpUMMasiun
HaexHoT yBarn gocnigHukis [6, c. 177].

LinchopoBa enoxa TpaHchopmyBana nosiTUUHY
KOMYHIKaLito B 6aratoBeKTOPHY MN/IOWMHY, Ae aKcio-
NoriyHa HeoAHOPIAHICTL cTae KatanizatopomMm noni-
TUKO-iHpopmaLiiHoT eHTponii [10, c. 769]. KorHitTusHe
nepeHacuyeHHst iHpopmauiiHumMn notokamu BipTya-
Ni30BaHOro NpocTopy NpPU3BEsIO 40 PO3MUBAHHS MEX
MK [OCTOBIpPHOK iH(hopMauieto Ta pabpukauiero
(hakTiB, CTBOPHOKOYUM i/103it0 06’EKTUBHOCTI B YMO-
Bax rineppeasibHOCTI. Taka KOHirypauis KOMyHika-
LiiHOro cepefoBuLLla He TiSIbKM epoaye TpaanLiiHi
napagurMu  penpeseHTaTtuBHOI  AeMokpaTii, ane
i nopomxye heHoOMeH TEXHOKpaTUYHOT rereMoHii, e
umncpposi kopnopaduii 3406yBalTh  KBasiNeritTMMHUI
MaHZaT Ha KOHTPO/Ib Haf, CMMBOJIIYHO IH(hpacTpykK-
TYPOIO CYCNi/IbCTBA.

Y mMexax Uboro ambiBasIeHTHOro AUCKypcy uud-
poBi nnardopmn gegani vactiwe (PyHKUIOHYIOTb 5K
MeZaiaTopu NoAITUYHOTO 3HAYEHHS, BUCTynakun CBO-
EPIAHNMM areHTamm enicTMOMOJIONYHOT dpinbTpaw,it
Ta BOJHOYAC HaB'A3YOUN NaTeHTHI igeonoremn yepes
aNIropuUTMiYHE MOAENOBAHHA KOHTEHTY [5, c. 47-48].
Taka MaHinynsaTuBHa NOMiPyHKLUIOHAIbHICTL MOPO-
[DKye MNOMITUYHY aToMi3auito cycninbCTBa, Wo npu-
3BOAMTb [0 3aroCTpeHHs (DeHOMEHY KOTHITUBHOT
i30M14UiT IHOWBIAIB, 3aHYPEHNX Y TOMOreHHi iHdhopma-
LiHi maTpuui. BogHouac AMXOTOMIS MiX BigKPUTICTHO
iHbopMaLiiHOro NPOCTOPY Ta Cerperauietd KOHTEHTY
YCKNaHIE peanizauito 4eMoKpaTU4HOI aBTEHTWY-
HOCTIi, MocuaoYM oparMeHTalito CycnisibHoT CBi-
[OMOCTI Ta PensATuBI3yUYM HOPMATUBHY LiNICHICTb
ny6nivHoT chepn.

Monpwn IHrpecrBHWA XapakTep UWMX TeHAEHLIN,
umdpoBa MoMiTMYHA KOMYHiKaLisi BOgHOYAC Cnpusie
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apTuKynAUii HOBUX (POpM rpOMaAsHCHKOro  3any-
YeHHs, fAKi pedNeKTOPHO OMOHYThL TpaAULiiHUM
MexaHi3Mam aemMokpartuyHol yyacTi [3, ¢. 302]. MNMpote
Taki NPakTVKN 3Haxo4ATbCA Yy CTaHi napagokcasibHOI
KOHBeEpCIl: y Mipy TOro, ik BOHM MiACU/IIOKOTb iHCTU-
TyuUioHa/IbHy NepdopMaTMBHICTb 1 MOX/IMBOCTI AN
KO/TIEeKTMBHOI i, napasieNlbHo MocTalTb PU3KKU
HapOCTaHHSA HAMBILYaNiCTUYHNX HACTPOIB Ta ecka-
nauii nocTaeMokpaTtuyHoi aHoMmii. BignosigHo, noni-
TUYHA KOMYHiKauis B UMdPOBY epy (yHKUiOHYE
B napameTpax aHTUTETUYHOIO CUHTE3Y, Lo AeTepMi-
Hye NoTpeby B HOBIW KOHLeNTyanisauii gemokpartii sk
(heHoMeHa NOCTCTPYKTYPHOTO BMJIMBY Ha CYCMiSIbHUIA
NopsAaoK.

Mpumipom, NoniTMYHaA KOMYyHIKauis B enoxy umd-
POBMX TEXHOMOri y KpaiHax €Bponeicbkoro Cor3y
€ (peHOMEeHOM, Lo XxapakTepusyeTbCs 3HAYHOH0
TpaHchopmMauieo 3aBAskn iHTeHcudpikauii umdpo-
BMX nnardopm Ta iHhopmMaLiiHix noTokis [1]. Taka
TpaHcdopMaL,is CNPUYNHSE He TiJIbKM afanTalLiio Tpa-
ANUIRHMX NOAITUYHUX IHCTUTYTIB A0 LMPOBUX Meia,
asnie i CyTTeBY 3MiHM Yy npouecax ny6siyHoro aguc-
Kypcy, MexaHiamax MosiTMYHOT MOoGinisauii, a Takox
y penpeseHTauii BNaam Ta rpoMagcbkoi yMKU.

BuBYeHHS noniTMyHoI KOMyHikauii B €C 3 BUKO-
PUCTaHHAM NOPIBHANTbHUX MDKAEPXABHUX NOKA3HWKIB
[EMOHCTpYe BapiabesbHICTb Y PiBHI 3a/1ly4YEeHHA rpo-
MafAsH [0 oHnaviH-nnardopm [1, ¢. 27]. Hanpuknag,
y CkaHAMHaBCbKMX KpaiHax, sik-0T LUBeuia ta JaHis,
6113bko 85% [0POCOro HaceneHHs akTUBHO Gepe
y4yacTb Y NONITUYHUX OOrOBOPEHHSX B IHTEPHETI, ToAi
AK B KpaiHax CxigHol €sponu, Takux sk bonrapis
Ta PymyHis, Ueil noka3HuK CTaHOBUTb nnwe 40-45%
[13]. BapTo 3a3HauMTW, WO B OCTaHHIX [AepxaBax
HafaeTbca nepesara TpaguLiiHM Megia, a OHNaliH-
OVCKYPC XapaKTepu3yeTbCA MEHLLOK CTyNeHeM M-
panismy. [ocnimpkeHHs, npoBefeHi €Bponencbkum
areHTCTBOM 3 MuTaHb iHOPMAaLIAHOrO CycnisibcTBa
(ENISA), cBiguatb Npo iHTeHcudikaLlito BUKOpUCTaHHSA
coLujia/ibHNX MepeX y NOAITUYHNX LiNSAX cepen Moo,
sKa CTaAHOBUTb NoHapg 75% y gemorpadiyHomy cknagi
IHTepHeT-ayguTopii B HimeuunHi Ta ®paHuii. Y Benu-
Kin BpuTaHii Ta HigepnaHgax ueli NokasHWK csrae
HaBiTb 80%, L0 KOpente 3 NigBULLLEHHAM NONITUYHOI
CBiIOMOCTi Ta (popMyBaHHAM UUPOBUX NONITUYHNX
koaniuin [13]. Taki koaniuii CTUMYNIOKTb «UMKPOBNIA
nonysnisam» — siBULLE, A€ eNleKTopasibHa nigTpumka
BUOYLOBYETLCA Ha AUHAMIYHUX, YITKO CErMEHTOBaHNX
MeceKax, Lo IHCMIPYTbCA Y CoLiaNIbHUX Mepexax,
Takux sk Twitter, Facebook Ta TikTok.

3 NOWMPEHHAM UMAIPOBUX TEXHOJOTIN 3HAYHO
36inbnnacs MMOBIPHICTb MOLUMPEHHST AesiHdopma-
Lii, siIka cTa€ OCHOBHUM IHCTPYMEHTOM MaHinynauii
rpoMaficbkolo AymKow. Y KpaiHax CxigHoi €sponu,
30kpema B lMonbLui Ta YropuwymHi, noHag 60% kopwc-
TyBauiB IHTEPHETY CTBEPKYIOTb, LU0 3iLLUTOBXYBa/INCA
3 He[0CTOBIPHOK iH(hopMaLliEeld Ha NOMITUYHY Tema-
TnKy [13]. BogHouac nuwe 35% KoprcTyBadiB y Kpa-
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THax 3axigHol €sponu, Taknx Ak HimeuyumHa Ta Icna-
His, nosigoMunn Npo noAibHuin pocsig [13]. Takuii
KOHTPAacT CBifUUTb NPO CYTTEBI BiAMIHHOCTI B Lindppo-
BUX Ky/IbTypax Ta piBHAX iHpOPMaL,iiHOi rpaMOTHOCTI
cepep rpomagsH €C.

Y BOCNiMKEHHAX HCTUTYTY coLjia/ibHUX KOMYHika-
uiri (ISC) HaBoasATLCA AaHi, WO NigTBepMKYHOTb HasB-
HiCTb peHoMeHy Tak 3BaHoi “info-channeling” — cTpyk-
TypyBaHHA MefianoToKiB, WO 3abe3nedvye LiboBe
cnpsAMyBaHHs iHdhopmaLil 4nsa MaHinynauii rpomas-
Cbkol aymkow B €C. Info-channeling 3ae6inblioro
3AIMCHIOETLCA Ha PIiBHI  a/IrOpUTMIB  COLia/TIbHUX
MepeX, e MpoBigHy posb BigirpatoTb aBTOMaru3o-
BaHi MOAepaL,iiiHi cMCTeMU, L0 OpPIEHTOBAHI Ha NigBu-
LLEHHSA 3a/1y4EeHHSA KOPUCTYBaYiB, HaBIiTb LIHOK NnoLun-
PEHHS AECTPYKTUBHOIO KOHTEHTY [11].

BignosigHo, enoxa uUnpoBux TeXHONOrI cdop-
MyBasia (DEHOMEH MOMITUYHOTO OpeHAUHTY, Konu
NOJITUYHI CYO’€KTM aKTUBHO KOHCTPYHOKOTb iMifXi,
OPIEHTYIOUNCb HA CMPUMHATTA KOHKPETHUX CErMeHTIB
ayauTopii. Hanpuknag, 3rigHo 3i cTaTucTukot Euro-
pean Public Affairs Academy, NoNiTUYHI Ajsdi y Takunx
KpaiHax, sk ITanis Ta lcnaHisi, akTMBHO BUKOPUCTOBY-
10Tb Instagram Ta YouTube, wo po3sonse iMm edek-
TUBHILLe pocsaraTh ayauTopii monogi [15, c. 74-75].
Taka nepcoHanizauisi NoliTUKM Mae iCTOTHMIA BNANB
Ha 3MilHEHHSI eMOL|iliHOT MPUXWU/IbHOCTI A0 NOAITHUKIB,
a TakoX Ha 3pOCTaHHA «/1iAepPCbKOro Ky/bTy» Yy Cyc-
NiNIbCTBI, WO NiAKPINAETLCA NPSIMUMUN 3BEPHEHHAMN
noniTukis o rpomagaH y doopmaTi BieO3BEpPHEHb
Ta 6noris.

Lincpposi mepja y kpaiHax €C ctanu karasisaro-
pom Megianonsapusadii, ska 4acTo CTBOPIOE PO3PMUB
MK PI3HUMW CYCMiNIbHAMK  TpynamMu, O06MeXyoun
MOX/IMBICTb KOHCTPYKTMBHOIO MOMITUYHOIO [iasiory.
3rigHo 3 aHaniTukow, npoegeHoto Digital Economy
and Society Index (DESI), 6nu1sbko 70% eBponeit-
LiB OTPUMYIOTb MOMITUYHY iH)OpMAaLLi0 3 COoLiafibHUX
mMepex [13], wo copmye Tak 3BaHi «iH(OpMaLLilHI
OynbbaLLKn», Ae rPoMaAsHN B3aEMO/iKOTb BUK/THOUYHO
3 ogHogymusamn. Y ®paHuii, ge sname Twitter i Face-
book HainbinbLL NOMITHWIA, Taka Nonsapu3aLisi NprU3Bo-
OVTb 00 3pOCTaHHA PIiBHA CoOLjianibHOT KOH(DpOHTaL,i
Ta (hparmeHTauil NoNITUYHOT ifeHTUYHOCTI [9, c. 117].

Mpumipom, BeHHeTT B., KHellep M. y Mmexax CBOET
KOHLIEMLIT KOMYHIKaTUBHOIO Kanitaniamy Lie go dop-
coBaHol uudpposisaLii nucanu npo qopMyBaHHSs
UMppoBOI CNiNbHOTU W HOBI BUAW ekcryaTauil Ha
MaKpOPIBHI Ta MNpakTukn «KNikTuBiaMy» (Clictivism)
Ha MIKpOpIBHI [6], 3a3Havatoun Npu LboMY, WO BESNKI
[aHi NepeTBOPIOIOTLCA Ha HOBWIA pecypc Bnaau, nogi-
OHWIn o HadTu. MepepaxoBaHi TeHAEHUIT Hu3Ka
aBTOPIB 4acTO HamaralTbCsl IHTepnpeTyBaTu yepes
KOHLenuito Mefiakparii, ska nepepbdavae 3poLLeHHS
MNONITUYHNX Ta MeAiNHUX HCTUTYTIB i3 HaAiIeHHAM
HOBWX Mefjia B&X/IMBOIO POJIIIO NocepeHuKa y noni-
TUKO-KOMYHiKaLiliHii cepi [9, ¢. 115]. Lie 3poLieHHs
MOXHa MOSICHATM KOHLUEMUIE couianbHOI Bnaan
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anroputMmis, po3pobneHoto . Bipom. BiH nigkpecntoe,
Lo, Xo4a anropuTMu i MO3ULLIOHYIOTLCS 5K HayebTo
HeliTpasibHa OCHOBA Cy4acCHWX pilleHb, BOHW BCe
X MOYMHAalOTb BifirpasaTty 3HavyHy posib Y npouecax
couia/IbHOro  BrnopsAaKyBaHHsA, inbTpaLii, noLuyky
iHhopmalii Ta CTalTb CaMUM MexaHi3MOM Bnagn
[9, c. 117].

ABCTpanincbknin gocnigHuk C. Makkyaep y mexax
CBOET KOHUENLT reomefia AetasibHO A0CAI4KYE NOCU-
JIEHHA MepenIeETEHHs MiCbKOro NpocTopy 3 umdpo-
BMMUW TEXHO/I0riaMM (natoopmamu, ekpaHamu apy-
roro MoKoJIiHHA, MalUMHHUM 30pOM, OnepaTuBHUMU
apxisamu). Ha lioro gymky, LMdpoBi TeXHOMOTII pos-
LUMPIOKOTL CBOK Pi3HOMaHITHY NaniTpy B ymMoBax pos-
BUTKY i0€1 «PO3YMHOI0 MiCTa», KO/ PO3MNOYNHAETHLCSH
KOHCTPYHOBaHHS HOBOTO TUMY NOPSAAKY, & CaM MiCbKWii
npocTip oundpoByeTbCA B AaHi. C. Makkyaep 3Bep-
Tae yBary Ha 3pOCTaHHs 6axaHHs Bnagu W Komep-
LiiHUX KOMNaHIA BIACTEXyBaTW Ta KOHTPO/oBaTU
nepemilleHHs MiCTSH Yepes 36i/1bLIeHHst MOOINIbHOCTI
1 HeoAHOPIAHOCTI HaceneHHsA [12, ¢. 257]. MNy6niyHa
B3aEMO/is rpomMafsH CTaE 3a CBOEI NPUPOA0I0 CoLio-
TEXHIYHOW 1 Aefani 6inblue noTpanasie B 3a/1€XHICTb
BiJ, aBTOMaTun30BaHWX CUCTEM, SIKUM BOHWU HaJarTb
CBOI NepcoHasIbHI AaHi.

MonynApHicTb HabyBatoTb AOCTIAHULLKI HANPSAMKY,
NnoB’'si3aHi 3 BUBYEHHSAM TexHosorii Big Data (koHuen-
List «peBONIOLiT BEMTUKUX AaHKX>»), MiKpoTapreTyBaHHs
Ta WTy4Horo iHTenekTy [12, c. 306]. Ckopiw 3a Bce,
WTYYHUIA [HTEMEKT, HENPOHHI Mepexi Ta MNoB’s3aHi
3 HUMW aNroOpUTMU CTaHyTb TUM TEXHOJOTYHUM
A0POM, fIKe BU3HauYaTMMe BEeKTop Ludposisauii noni-
TUKM Ta apXiTekTypy iHHOBaUiiHMX ¢hopM MNoAITUY-
HOTO BMJIMBY Ha rPOMaAsAH Y HanbNvxui 4eCATUNITTSA.
OKpemo BapTo 3a3HauMTL HaNpPsIM, OPIEHTOBAHMIA Ha
aHani3 TeXHO/OrI couiasibHUX 60TIiB (acTpoTypdoiHT
AK TEXHONOTIS (POPMYBaHHS (pasibLLUMBOT AYMKU, MPO-
naraHay¥ nNpoB/fafHOI No3uLil, CTBOPEHHSA dhasibluu-
BUX fiaepiB AyMOK).

AKWO 3rafaHi KOHUEeNUii akTyani3yloTb i Hama-
ratoTbCA MOSACHUTM CYTHICTb HOBUX LMPPOBUX MaHi-
NynAuin, TO HM3Ka NPaKTUYHO OPIEHTOBAHWX MopAe-
neii HauineHi Ha 3anobixHi 3axoau. HeuopasHo
Oyn10 po3pob/eHO MoAenb ANS aHanisy Ta npoTu-
Al 0ecTpyKTUBHOMY KOHTEHTY, fika po3rnsgae 1oro
B TepMiHax iHdopmauiiHOT Audoysii B coLia/lbHUX
Mepexax [12, c. 317]. Mogenb KoMyHikauii paHHbOro
nonepeXeHHs 3anponoHyBaB y CBOIA KHW3I [. KiH,
OfHaK 3a3HauuB, WO Monepemxatu rpoMagsH npo
PU3MKX TMOMITUYHUX aBaHTIOP Ta MPOEKTIB HEMOX-
nmBo 6e3 cBoboan KomyHikauii [12, c¢. 319]. Huska
iHWNX 3apyOiKHMX aBTOPIB OifblUe LIKaBUTbCS PO3-
PO6GKOI HOBUX as/ITTOPUTMIB, 34ATHUX iAeHTUIKYBaTH
Hebe3rneyHi doeiiku, a Takox NPonoHyBaTu crevljasibHi
adopgaHcu — enemMeHTU iHTepdielicy, WO nepe-
LIKOMKaloTb paamkanisauii Agnckypcy Ta nigkasyoTb
rpoMagsHam, sik BOHU MOXYTb AO/y4YnTUCS A0 06ro-
BOPEHHA MOMITUYHUX nNpobnemM. KpayacopcuHroa

Mogenb ny6nivHoi NoniTMKK NnogibHa Ao genibepartus-
Hoi mMogeni C. KoynmaHa, nepefbadvaroun sk nigxig
[0 BOOCKOHa/IEHHS KOMYHIKaLil akTMBI3aLlito Ta KOH-
conifaLito MepexxeBoro rpoMaZAHCLKOrO CycninbeTaa
yepes MNosiTUYHY OCBITY Ha LMGpoBMX nnargopmax
[12, c. 360].

Ha Hawy gymky, y cyydacHin napagurmi cycnisisHol
KOMYHiKauii eBontoLis LMpoBUX TEXHONOTI nocTa-
BWIa HOBI BUKNWKM Nepes AeMOKpaTier, BigKpUBLLY
He3BifaHWA NpocTip Anaa TpaHcdopMmauii noniTny-
HUX NPOLECIB, 3 OAHOroO 60Ky, Ta HaAAaBLUW YNC/IEHHI
MOX/MBOCTI 4719 MaHinynauii cycnisibHOK CBipo-
MICTI0 — 3 iHWoro. LindhpoBa KomyHikauis Bigkpvsae
6e3npeLeseHTHi MOX/IMBOCTI ANA yyacTi rpomagsH
y NOMITUYHOMY AMCKYPCI, AeueHTpanizauii iHpopma-
LiliHUX NOTOKIB | NOGYA40BM B3aEMO3B’A3KY MidX Nofi-
TUYHUMM CYO’€EKTaMn Ta TXHIMWU efIeKTOpasibHUMMU
ayautopiamn [1, c. 23]. Pasom 3 TMM 3pOCTaHHSA
aHOHIMHOCTI Ta cBO60AM BUCNOBIOBAHHA Y BIipTY-
a/IbHOMY CepefoBULLi Mae HeOA4HO3HAYHWI BM/IVB
Ha SKICTb NOMITUYHOT KOMYHiKauil, Wo CcynpoBo-
[KYETLCA BUCOKMM piBHEM AesiHdopmadil, deiikis
i CNOTBOPEHHAM (PaKTONOrIYHOI OCHOBU MONITUYHUX
pileHb.

AkciomaTnyHo, LuMdpoBa epa 3HaMeHye cob60t
HOBWIi BEKTOp TpaHcdopmauii rpomMaasiHCbKoro cyc-
NiNIbCTBAa, B SKOMY aKTMBHa y4yacTb Ta MiA3BITHICTb
nepexoasTh y NAOLUHY OHIANHOBMX KOMYHIKaTUBHUX
CTPYKTYp, a posib iHhopMaLiiHUX TEXHONOTI y 3a6e3-
neyeHHi NpPO30pPOCTi MONITUYHUX MPOLIECIB  BaXKO
nepeouiHUTN. BopgHouyac UMGPOBUIA PO3PUB, SAKWUIA
MOCU/IOETLCA MK PO3BUHEHUMW Ta HEPO3BMHEHUMMU
perioHamMu, MiX PI3HUMKU coLia/IbHO-EKOHOMIYHUMN
rpynamMmu, Crnpusie nornmoneHHo iHPacTPyKTYPHUX
i coujasibHMX HEPIBHOCTEW, WO 06MeXye A0CTyn Ao
piBHOMPaBHOI yyacTi y NOMITUYHNX NpoLecax Ans 3Ha-
YHOI YacTUHKN HaceneHHs (Tabnuus 1).

Y cdpepi NoAITUYHOT KOMYHIKaLil LMpPOBI TEXHO-
norii cnpusny nosei Ta LWBWMAKOMY PO3BUTKY HOBMX
BUAIB | YYaCHWMKIB MACOBWMX KOMYHiKaLili, Takmx K
umdppoBi nnardopmu, MOLLYKOBI CUCTEMMU, KOHTEK-
CTHa peknama, 4yat-60Tu, HOBMHHI arperaropu, roso-
COBI NMOMIYHUKW. BUKOpUCTaHHA MeTofoNorii cyyacHol
aKTOPHO-MepeXeBoi Teopil 40 HOBUX (DOPM KOMYHIiKa-
Lii 4O3BONSE AOoAaBaTN HOBUI BUMIP 40 TpaauLiiHNX
CXeM KOMYHIKaLil Ty «0AnH-A0-04HOro», «0ANH-A0-
baratbox» i «barato-go-6aratbox» [4]. Binbw TOrO,
3'ABNAETLCA  MOX/IMBICTb TEOPETU3yBaHHA  LIOAO
HOBMX YYaCHWKIB NOMITUYHUX KOMYHIKaLil, aKi MaloTb
MOBHOUHHY 34aTHICTb 40 B3aeMofii 3 nogbmu, ane
npu LboMy M0AbMU He €. AK 3a3HavaoTb M. EkmaH
Ta A. BigxonbMm: «ribpmgHa cy0’eKTHICTb LiikaBa TUM,
O BOHA HacnpaBAi MacKye, NPUXOBYE Bif rpoma-
[OSIH peasibHOr0 akTopa, CNpPsIMOBAHOM0 Ha MONITUKO-
ynpaBAiHCbKWIA Mmpouec, uYepe3 npuiomn imiTauii
NOACLKOI KOMYHiKauil TexXHOMOorisMK, anaroputMmamMmm
HEePOHHNX Mepex Ta LUTYYHOTrO iHTeNeKTy». Takux
YYaCHUKIB CyyacHOI MacoBOi KOMYHIKauii MOXHa
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Tabnuuya 1

MoxxnnBocTi Ta pU3nNKu LUPpPOBUX TEXHONOTIA ANA AeMoKpaTii B KOHTEKCTi NOMITUYHOT KOMYHiKaw,il

AcnekKTt MoxnuBocTi

Pusukn

3alyyeHicTb rpomagsaH
Ta couiasibHi Mepexi.

MifBULLEHHSA PIBHA 3aUTyYEHOCTI rpo-
MafsH 3aBAsKN IHCTPYMEHTaM 3BOpOT-
HOTO 3B'A3KY, L0 NPOMOHYE IHTEPHET

Po3noBctomkeHHst aesiHhopmauii Ta oeiikoBux
HOBVH, LLIO NPU3BOAMTL A0 Aerpagavii KpUTUYHOro
MUC/IEHHS | monspusauii cycninbcTaa.

Mpo3opicTb NOMAITUYHOTO
npotecy
NpPO30PICTb i NiA3BITHICTD.

3aBasAkM LmdpoBum nnargopmam rpo-
MaZsHN MOXYTb OTPUMYBaTV AOCTYN
[0 iHchopmaLii Npo AisfIbHICTb YPALIB,
napTiii, NpeACcTaBHMKIB, WO MNOCU/IHOE

MepeHacuyeHicTb iIHhopMaLieto MOXe YCKIaAHUTH
3[aTHICTb rpoMajsaH Bifpi3HATU dpakTu Bif, BUra-
00K, L0 BUBOAUTb Ha HOBUIA piBEHb MaHiNyNATUBHI
NPaKTUKN.

PiBHicTb gocTyny ao
KOMYHiKaw,i

BipTyanbHi nnatgpopmu CTBOPHOOTH
YMOBHWI «PiBHUIA CTapT» A1 NONITNY-
HOI yyacTi Ta 06MiHy AymMKaMmu, 0co-
611BO 418 MapriHasli3oBaHvX rpynm.

LindppoBuii po3prB Mix pisHUMYK coljianibHUMM
rpynamu, 0cob/IMBO MiX Ci/TbCbK/MM Ta MiCbKMMMU
parioHaMu, a TakoX MK kpaiHamuy 3 pPi3HUM piBHEM
LMpOBOro po3BUTKY, NPU3BOANTL 40 HOBUX (hopm
coujanbHOT HepiBHOCTI.

Mob6inisaujs cycninbCcTBa | A48 y4acTi y NONITUYHMX aKLisiX

CbKOI CBiJOMOCTI.

CoujanbHi Mepexi Ta MeceHaxepu
cnpoLytoTb MoGini3ay,iio rpomagsH

Ta npoTecTax, (POpMyBaHHs FpPOMafsiH-

KoHTposib 3 60Ky aepxaB abo kopnopadiin Hag,
OaH/MV KOPUCTYBauiB J03BO/ISIE MaHIiNytoBaTn
CYCNINbHYMUN HACTPOSIMY Ta NepeLLKO/KaTh peasib-
HUM coLjia/TbHUM 3MiHaM.

. cninkyBaTucs 3 BUGOpLsIMM Yepes
B3aemogis 3 enektopa-

TOM

cTBa.

MoniTYKM MOXYTb JIETKO Ta LLBU/AKO

LMhpOoBI KaHanw, L0 CNPUSE KpaLLomy
PO3yMiHHIO NOTPE6 i HACTPOIB cycnisb-

3aHenag TpaguLIiiHNX MexaHi3MiB efiekTopasib-
HOT BiANOBI4a/IbHOCTI, Nepexif, 40 nonynsapusmy
i HaB'A3yBaHHS KOPOTKOCTPOKOBUX PiLLlEHb Yepes
«KacToMi3aLito» MecekiB Ta TapretoBaHy
peknamy.

AHOHIMHICTb 1 cBO60OAA
cnosa

MOXNMBICTb AN1A TPOMaAAH BUpaKaTh
CBOI0 Mo3uLito 6e3 cTpaxy nepecrii-
[yBaHHSA 3aBASKM @HOHIMHOCTI, iKY
HajawTb Aeski uudposi nnardopmu.

AHOHIMHICTb Y couiaNibHUX Mepexax TakoX CTBO-
PHOE MOX/TMBOCTI A/159 MOBU BOPOXXHEUI, TPOSIHTY,
KiGepByniHry, L0 MOXe HeratTMBHO Br/MBaTh Ha
NosliTUYHI 06roBOpeHHs Ta aTtMocdhepy aiasiory

B CYCMi/IbCTBI.

. iH mMawis nos KYETbCS
LLIBAAKICTb NOLWIMPEHHS ¢hopmaLlist POSNOBCIOMKYETLC

iHChbopMmaLlji . !
thopmar, pearyBaHHIO Ha CyCi/lbHi 3annTu

Ta npobnemu.

3aBasAku umdposum nnargopmam

MUWUTTEBO, WO Cnpudae onepartnBHOMY

BogHouac WBWAKICTb NOWNPEHHS iHhopMmaLlii
ycKknagHoe npouec 1i Bepudikaui, Wo sese o
NaBUHOMNOAIGHOrO PO3MNOBCHOMKEHHS (hEeiiKiB i MaHi-
NyNATUBHUX MaTepiasliB, SKi MOXYTb CNOTBOPKOBATU
NOJTITUYHI PiLLEHHS | NepeLIKoXaT PO3BUTKY
06’EKTUBHOT TPOMaACLKOT AYMKU.

Lbkepeno: snacHa po3pobka Ha OcHosi [6; 9;12;15]

HasBaTn «MepexeBuMU akTaHTamu» [7, c. 301-302].
MepexeBi akTaHTU He € TpaauUiiHUMK CyO’ekTamm
NOMITUYHOT KOMYHIKaLLil, ane Bce X BUCTyNatoTb y4yac-
HUKaMKN KOMYHiKaLii, OCKi/IbKM MatTb MEBHY aBTOHO-
Mil0 Ta Taki BHYTPILIHI asiropuTMn, SIKi A403BOASAKTb
nepegasaty il OTPUMyBaTV OCMUC/IEHI NOBIAOMIEHHS
3 eMOLIAHOI CK1aZ0BOK), YACTO MOBHICTHO iIMITYHOUM
JIIOACbKE CMiSIKyBaHHS.

BWCHOBKM. Y KOHTEKCTi eBOMOLT MONITUYHOT
KOMYHIKaUii B enoxy uMdpoBUX TEXHOJOrIA Cy4yacHi
Teopii Megianisauii cycninbHOro nNpocTopy CTuKa-
I0TbCA 3 BUK/IMKaMWU, SIKi NPOBOKYOTbL TpaHcdopMalLlito
TPaaWUiiHNX AeMOKpaTUYHWX MeXaHi3MiB Ta BMpo-
Ba[DKEHHSI HOBMX €MIEMEHTIB, SK-TO a/lropUTMIYHE
nocepegHNLTBO Ta MPOTOKOHCTUTYLiMHI CTPYKTYpW.
BipTyanbHi nnatdopmun, MOAENtoYn Cy6’eKTUBHI
peasii yepes a/ZIropuTMu, CTBOPIOKOTbL NapagoKcasibHe
nigrpyHTs a8 nonitMyHoi Mo6inisadii, ane BoAHO-
yac nigpuBatoTb KIACUYHY KOHLEMLi0 IHCTUTYLIAHOT
neriTMMHocTi gemokparii. [JaHa Aianektuka nposB/is-
€TbCA Y BUTNALAI 3HELHEHHSA (DOPMaUTbHNUX NONITUYHUX
NpPOLECIB, SKi MOCTYMNOBO 3aMilllytOTbCSA ANCKPETHUMMN
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iHbopMaTUBHUMK Bynbballkamu, LWo pesy/bTyHTbCA
B 3pOCTaHHi i4e0/orvHOl i301AUiT Ta KOrHITUBHOI
3aMKHYTOCTI.

Kpim TOro, ambiBasnieHTHICTb UM(PPOBOI KOMYHI-
Kauii npoBOKye NonsApu3aLito CycnisibHoro AUCcKypcy,
NOCU/IIOYN PEHOMEH «exoKamepu», B sKili Bigo6y-
BAETbLCA enicTuomosioriyHa instpayis iHopma-
uit. ANropuTMu, WO MNPU3HaYEHi ANa 30iMbLIEHHS
3a/1y4eHOoCTi KOpMCTYyBauiB, 4acTo BiAXMNATLCA Bif,
NPUHUMNY NOIITUYHOT HEeWTPasIbHOCTI, WO Npu3BO-
ANTb A0 eckanauil pagukanbHUX HapaTuBiB. Takuii
MexaHi3m KaTanidye reremMoHito TexHokparii, fe Kop-
nopadii HabysatoTb Bfiaf KOHTPOJO Hafh CUMBO-
NiYHMM naHgwadToM rpoMaicbkoi CBiAOMOCTI, WO,
CBOEI0 Yeprow, 3HELIHIOE NOMITUUYHY aBTEHTUYHICTb
i cnpusie PO3MUBAHHIO TPaAuUiiHUX OCHOB AeMO-
Kparii.

TpaHcchopmalis uMdpoBoro cepeosuila Bnan-
BaE 1 Ha eneKkTopasibHUiA npouec, MiACUIIYN
MOX/MBOCTI  MaHinynsauii  yepes  MiKpOTapreTuHr
M ncuxorpacpiuHi npodpini BMbOpLiB. Taka dopma
MaHinynsaTMBHOI MOGiNi3auii Npu3BoAnTb 40 hopMy-
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BaHHA iM1103i1 yyacTi rpoMagsaH y noaiTMyHuX npoe-
cax, [ie enekropar crae fmwe 06’eKTOM TEXHOMNOTYHO
3yMOB/IEHOT KOMYHIKaUiiHOi cTparterii. MowmnpeHHs
AesiHopmauii Ta po3BUTOK NocTnpasau nigpviea-
I0Tb OCHOBW KOTHITUBHOI BNEBHEHOCTI, CMIPUYMHSAOUN
enicTemMosIoriyHniA Xaoc, WO 3HeLiHe iHdhopmoBaHe
rPOMafsAHCTBO SK HAPDKHWIA MNPUHUMN AEMOKPATIl.
Lindoposi TexHonorii cTtBopunn HOBi dpopmMu  noni-
TUYHOI KOMYHIKaLii Ta y4yacHUKIB, Takux SK mepe-
XeBi aKTaHTu, WO iMITYIOTb JIOACbKE CifIKyBaHHSA
3a [I0NOMOIOK a/ITOPUTMIB Ta LUTYYHOrO iHTENEKTY.
BuKoprcTaHHA aKkTOpHO-MepexeBoi Teopii [03BOMISE
po3WNpUTL TpaauLiiHi Mogeni KoMyHikauil Ta Teo-
peTusyBaTy HOBi B3aEMOZII B NONITUKO-KOMYHIKaTVB-
HOMY MpPOCTOPiI.
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The phenomenon of political communication in the digital age is marked by ambivalence,
reflected in the paradoxical blend of democratic opportunities and institutional risks arising
from the transformation of the information landscape. In digital space, a distinct politico-
communicative architecture emerges, where algorithmic data processing fosters a new
form of legitimacy that challenges classical principles of democratic representation. This
underscores the need for updated conceptual frameworks to analyze the impact of digital
communication on socio-political processes.

The research aims to examine political communication modified by digitalization, focusing
on its impact on democratic mechanisms and institutions. Analytical and synthetic methods
are employed to establish the theoretical foundations of the phenomenon and to identify
correlations between algorithmic mediation of information and public trust in democratic
processes. A comparative approach enables the juxtaposition of diverse perspectives on
algorithms as agents of epistemological mediation that shape the cognitive structure of public
consciousness.

The study found that digital platforms, particularly social networks, tend to foster the formation
of “echo chambers” — ideologically closed groups that diminish the pluralistic nature of public
discourse, leading to cognitive fragmentation. This cognitive isolation is a consequence
of algorithmic selection, which reproduces a limited range of narratives, thereby hindering
integrative societal dialogue. There is a risk of transforming democracy from a discursive
space into a tool that reinforces individual biases and social division. Another significant
challenge is the erosion of political neutrality and transparency, where algorithms designed to
maximize user engagement prioritize emotionally charged content, often fueling polarization.
The study also confirms that digital platforms create new forms of electoral manipulation,
where microtargeting tools and personalized advertising are used to exert psychographic
influence on the electorate, strengthening political actors’ control over voter preferences.
Key words: digital technology, political communication, democracy, algorithms, electoral
manipulation, cognitive fragmentation.



