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YV cmammi pozeradaomsca KoHYennmyanbHi NOTONCEHHA MOOEPHI3ayIl Opeanizayilinozo MexanizMy O0epiHcagHo2o
VNPABNIHHA CUCTEMOI0 HAOAHHA COYIANbHUX ROCTVE € YMOoeax yugpoeizayii exoHoMiuHUxX 1 coyiansrux gioHocuH. Mema
cmammi — oOIpYHMYeamu MOOePHI3AYI0 Op2ani3ayiiinoz0 MexanisMy O0epHCagH0o20 VHPABTNIHHA CUCIEMOI0 HAOAHHA
coylansHx NOCAVe V KoOHmekemi yugpoeizayii coyiansHo-ekoHOMIYHUX npoyecie. Ha ocHOgl elguenHa HaAeHUX meope-
MUYHUX OCHO8 YUGDPORIZAYIT aOMIHICIMPAIUEHUX CLUCINEM | PO3GUMKY AOMIHICINPANUBHUX CINPYKINYD V3A2ATbHEHO OCHOBH]
ocodnugocmi yugpoeol mparncgoprayii e cucmemi HAOAHHA coyianbHUX nocave. OBTPVHINOEAHO eaxcIlugicb YOOCKOHA-
JIeHHA HAAGHOT IHCIUMVYIIIHOT CINPVKNIVDU OEPHCAEHO20 VIPAGTiHHA V chepi coyiansHux nocive depes 3anpoeadiceHHs
3axodie, CHPAMOEAHUX HA 3a0e3nedeH A KOHKVDEHYIT Mide Ha0aea4samu nocave, CINeopeHHA NOKpaleHol inghpacmpykimypi,
IHmMe2payiro PUHKY COYIQIbHUX NOCTVE 3 IHUILMU DUHKAMU THA 8NPOBAONCEHHA THHOBAYITIHUX TMeXHOI02IIlL.

3anponoxoearno cmeopumi opaxizaYiliHO-AOAMNUEHNUTI MEXAHI3M O0ePXCagHO20 YNPAETiHHA V chepi coyianbHux
nocave Ha MicljegoMy pigHi 3 VPAXVeAaHHAM PAYIOHATbHO20 GUKOPUCINAHHS IX NOMeEHYIATY ma iHHoeayiliHux cnocodie
opeanizayii oiatvHocmi. [Joeedero, 1o nepeeazamii eNPOeaAo0NCeHHA OPani3ayiiiHo-adanmueHoz0 MEXAHIZMY € CHPUAH-
HA agmomamusayii ma xoopouxHayii OLATLHOCMI €CIX VYACHUKIG PUHKY COYIATbHUX NOCIVE, SHUMNCEHHS MPAHCAKYIIHUX
eumpan 014 YCManoe, 1o Hadarwms COYIATLHE NOCTV2N, SMeHUIeHHs Gro0XCemHUX eumpam OA cnoxcueadie. O4ikyveanumu
pesvismamami tiozo eexnueHoco enpoeaoHceHH: € NPUCKOPEHHA DO3GUMKY cOYiansHoi chepu, po3e a3aHHA COYIATbHUX
npoodneMm Ha pieHi okpeMux pelioHie ma spomMao, nideulijenna aKocmi nocave. Buceinneno numants e3aeMooii opaHie
Micyeeol enadu ma Micljego2o camMo8pa0VeaHHsa & KOHIMEKCINT eNpoeao’ceHHs YuposUx mexHoao2ill ma peanizayii jb02o
Mexanizuy. Buoxpemnerno emanu yugpoeoi mparcghopmayii aoMiHicmpyeanHa coyianbHIx ROCTVE.

Knrouoei cnosa: opzanizayilinuli MexaHizy, OepycagHe VAPARTIHHA, clceMd CoyiansHux nocaye, yugpoeizayis, yug-
POguIl PO3BUMOK, MiCYege CaMOo8PA0VEaHHA.

Brazhko Olena, Sichkar Natalia. Modernization of the organizational mechanism of the state

management of the system of social services in the context of digitalization

The article examines the conceptual provisions of the modernization of the organizational mechanism of state
management of the svstem of providing social services in the conditions of digitalization of economic and social relations.
The purpose of the article is to substantiate the modernization of the organizational mechanism of state management
of the system of providing social services in the context of digitalization of socio-economic processes. Based on the study
of the existing theoretical foundations of digitalization of administrative svstems and the development of administrative
structures, the main features of digital transformation in the system of providing social services are summarized.
The importance of improving the existing institutional structure of public administration in the field of social services
by introducing measures aimed at ensuring competition behveen service providers, creating an improved infrastructure,
integrating the social services market with other markets, and introducing innovative technologies is substantiated.
It is proposed to create an organizational and adaptive mechanism of state management in the field of social services
at the local level, taking into account the rational use of their potential and innovative wavs of organizing activities.
It has been proven that the advantages of implementing an organizational and adaptive mechanism are the promotion
of automation and coordination of the activities of all participants in the social services market, the reduction of transaction
costs for institutions providing social services, and the reduction of budget costs for consumers. The expected results
of its effective implementation are the acceleration of the development of the social sphere, the solution of social
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problems at the level of individual regions and communities, and the improvement of the quality of services. The issue
of interaction between local authorities and local self-government in the context of the introduction of digital technologies
and the implementation of this mechanism is highlighted. The stages of digital transformation of the administration
of social services are highlighted.

Key words: organizational mechanism, public administration, system of social services, digitalization, digital
development, local self-government.

VopoBaKeHHS iHGOPMAIIITHIX TeXHOJIOTIIH B yci cepl eKOHOMITHOI AisNTEHOCTI, BKIIOYHO 3i cheporo
TIOCTYT, TeKNUTh B OCHOBI HOBHX ITH(POBHX PO3p0oOOK y chepi cOIlianbHOTO 3aXHCTy Ta HaJaHHS COIialb-
HUX mocayT. I1i TeXHONOTIUHI iHIiaTHBH MalOTh IMMOTEHINiaN A1 TpaHchopMallii eKOHOMITHHX BiTHOCHH MiXK
BHPOOHHKAMII Ii CIIO;KHBAYaMH MOCIYT, BKIIOUHO 3 YPAIOM Ta OpraHi3alli€lo TPOMaIsHCBKOIO CYCIiTbCTRA.
IIpi npOMYy TIpPIOPHTET HAMAETHCA JHCTAHIIIITHOMY PO3paxyHKY HOTpe® pHHKY COMIaTbHHX IMOCIYT, OCBITH
Ta OXOpPOHH 3I0POB’s, KOHCYIBTYBaHHSA Ta KYJIBTYPHHX MOCITYT. [ To0amizaniiiHi YHHHHIKH, SKi YMHATH 3HAUHHIT
BILTHB Ha MI(POBi3allil0 CYCHIILCTBA, pOOIATE 0COOMHNBO BaKTHBHM e(eKTHBHE PeryIIOBaHHS eKOHOMITHHX
BIIHOCHH Ta iX afjanTailiro /1o TpaHc(opmalii pHHKIB collialbHUX MocayT [1, c. 82].

OpHak cyJacHHII CTaH PO3BUTKY COIiansHOI cepn B KOHTEKCTi MH(pORi3alii JepKaBHOTO YIIPABIiHHA
CHCTEeMOIO HaJIaHHS COIliaTbHUX MOCIYT IIOKa3ye, IO XapakTep cOIlialbHO-eKOHOMIUHHX BiJTHOCHH € TyXKe
TypOyIeHTHHM i BUMarae CHCT@MHOTO IiAXOAY [0 ajamTaiii mpolecy mu@poBi3amii 418 cTaIoro po3BHIKY
COIianbHUX MOCTYr. TOMy BaXKIIBO PO3POOHTH MeXaHi3MH JepKaBHOTO VIIPAaBIiHHSA, 371aTHI BPaxoBYBaTH
BILINB eKOHOMIUHOI Ta comiansHOI mudposizaiii. Ile cTocyeThes yIpaBIiHHA COIiaTEHOIO ceporo AK Ha Jiep-
JKaBHOMY, TaK i Ha MIiCIIeBOMY PiBHi, OCKIiTbKH TG poBa TpaHCchopMaIllis mepegdadae 3MiHI HA Pi3HHX PiBHAX
MOJIeqli YIpaBIIiHHA CHCTeMOI HaJaHHS COIiadbHIX MOCITYT A IiIBHINeHHS ii e peKTHBHOCTI.

ITudposizalis eKOHOMIKH Ta CYCHiTBCTBA TPaHC(HOPMYE KITFOUOBI JlepKaBHi iHCTHTYTH i CTPYKTYPH, CTBO-
PIOKOUH MepeyMOBH I IiIBUINEHHS IXHBOI e()eKTHBHOCTI Ta KOHKYPeHTOCIIPOMOKHOCTI, 4 TAKOK eKOHOMIi
pecypciB [2, c. 38]. 3 ommAy Ha Ie, BApTO 3a3HAUNTI, [0 BHKOPHCTAHHA MI(POBIX TeXHOMOTII € hyHIaMeH-
TaIBHIM eleMeHTOM PO3BHTKY BCiX cep CYCIUTBHIX BiTHOCHH, OFHAK IHGpoBizamis v chepi JepmKaBHOTO
YOPaBIiHHA € MPIOPUTETHHM 1 BaXKTHBHM (aKTOPOM, OCKITBKI 3a0e3Medye mpo30opicTh V cepi COUIKyBaHHS
Ta B3a€MO/Iii rpOMasIH if OpraHiB BIaIH K Ha J1ep;KaBHOMY, TaK i Ha MiCIIeBOMY piBHi, COPHAKOYH MIBHAKOMY
PpO3B’s3aHHIO iXHiX mpodieM i (opMyBaHHIO CHPHATIHBOTO iMi/DKY OpPraHiB BIa/IH.

3a3HauNMoO, 10 PHHOK COIiadbHIX MOCTYT Mae dopMyBatics, Oa3yBaTics Ha iH(QOpMAIIHIIX TeXHO-
TOTifAX, K peali3yIoThCH Uepe3 eleKTPOHHY KOMepINiio, CIelliali3oBaHi iHTepHeT-InaT(opMi, CTBOPeHHS
Mepex CHelliaTi30BaHNX CepBRICHIX IeHTPiB, po3po0Ky BeOCAIlTiB Ta MepeKeBHX acOMialliil A1 YIIPaBIiHHA
COILlIaNBHIMH IHCTUTYIIAMHU. Yce e Befle 70 30LTbIIeHHs (PiHAHCOBHX i MaTepiaJbHHX JJOXO/iB 3a PaxXyHOK
30mpaHHsA, 00poOneHHs Ta HagaHHA HeoOXimHOI iH(opMarii AK 1S HaceleHHs, TakK i JUid opTraHi3aliil, mo
OepyTh yuacTh y mpolleci HaJaHHA MOCIYT.

Ha Ham morij, 10 OCHOBHHX XapaKTepHCTHK IH(POBOI TpaHC(opMallii B cHCTeMi HaJaHHA COLiaTbHHX
MOCTYT JOLLTBHO 3apaxyBaTi:

— YMIHHS MIBHJIKO CIIKYBaTHCS 3 TPOMAJCHKICTIO B CKJIAJHIX CHTYAIlisiX B 0COOHCTOMY KOHTAKTi;

— IPHCKOpeHH: Mpollecy JelleHTpali3alii CHCTeMH JepKaBHOTO yIpaBIiHHA depe3 HaJaHHA COLiaTbHHX
TIOCTYT Ha OCHORI KOMIUIEKCHHX iHCTPYMEHTIB NepcoHi(hikoBaHOI B3aEMOZii CIIOXKIIBATIB TTOCIYT i3 JAepiKaB-
HUMH Ta IPHBaTHUMH CTPYKTypaMH;

— ONTHMIi3alito0 OHMKeTHIX BHIATKIB HAa BHKOHAHHSA /IepP/KaBHHX i MyHIIMIANbHUX (PyHKIIIT 0a3yrounch
Ha II(POBUX TeXHOJIOTIfAX;

— MiABHINEHHA e()eKTHBHOCTI B3a€EMO]Iii Iep’KaBHOTO Ta MPaBOBOTO CEKTOPIiB Ha BCiX PIiBHAX BIAM;

— (opMyBaHHS €IHHOI CHCTEeMH HaJIaHHA 3araJbHOIep;KaBHIX Ta MYHIINAIBHIX COMiaTbHUX HOCIYT.

BaKT1BOIO KOHIIEMIIER0, BHKOPHCTOBYBAaHOK HHHI ¥ cepi Aep:kaBHOTO YIPaBIiHHA COIiaTbHIMH MTOCITY-
TaMH, € KOHIIEMIiA eIeKTPOHHOTO YPsAIy, IO IPYHTYEThCA HA BHKOPHCTaHHI iHHOBAIIITHIX TEXHONOTII Mif
yac HaJaHHA COlliaThbHHUX MOCTYT HaceneHHIo [3]. OcHoBHa MeTa I poBizalii HaZaHHA COiaTFHIX HOCITYT —
TIIBHMHATH e(eKTHBHICTh poOOTH JepKaBHUX OPTaHIB i MOMIMIINTH SKICTh 00CIyroByBaHHsA. He3paxkaroun
Ha Te MI0 B Pi3HHX KpaiHaX i 3 pi3HHM OXOIIeHHSIM HacelleHHS Ieil mpollec BiIOyBaEThCS Pi3HHMHI TeMITaMIL,
UMHHAKH, 10 BIUIHBAKOTh HA HBHOTO, CXOXKi. ¥ IIbOMY KOHTEKCTi [OIIBHO PO3Pi3HATH pecypcH OKOIKeTHOI
CIICTeMH, piBeHb PO3BUTKY iH(OpMAaIliiTHO-KOMYHIKAITiiTHHX TeXHOJOT I Ta iXHill MOTeHIlial A1 Po3MOALUTY 3a
perioHami if 1H(pOBY TPaMOTHICTh HaceneHHs [4, c. 40].

BoaHouyac yBakaeMo 3a JOLIUTbHEe BHOKpeMHTH Taki ()akTOpH BIUTIBY, fAKi 3apa3 € IeplIoueproBHMIT
B YIIPaBIiHHI ceporo COIlialbHHUX MOCTYT:

— TOCTiliHe BIOCKOHAaTIeHHs clicTeM KibepOe3meKn Ta IHCTpyMeHTIB [171s1 30epiraHHs If OIpaIftoBaHHS JaHHIX
OTPHMYBAUiB COIIiaTbHUX IIOCIYT 3 BHKOPHCTAaHHAM XMapHHX TeXHOIOTIIT;
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— Oe3mepepBHe BUKOPHCTaHHA iHCTPYMEHTIB A afanTallil Iii)poBUX TeXHOIIOTII 10 moTped ofepKyBa-
JiB COIiaTbHIX MOCITYT;

— CHCTeMaTH4He OLliHIOBaHHS IOMYJIAPHOCTI BHKOPHCTOBYBAaHHX TeXHOJIOTII Ta OHJIAiTH-pecypciB;

— peryisipHe IpOBeJeHHd 3aXOMiB [UIA MiJBHINEHHsA piBHA HH(POBOi IPaMOTHOCTI AK OIep/KyBadiB COLi-
aJIBHUX IIOCIYT, TaK i IOCTavalbHHKIB;

— eKCIIepTHA OIliHKa e(eKTHBHOCTI Ta aKTyaJbHOCTI MH(POBHX TIOPTATIB i IIATHOPM OPTaHiB MiCIIEBOTO
CaMOBpSTyBaHHS;

— apryMeHTYyBaHHA BHTPAT HA 00pOOKY MepCOHAIBHIIX JJaHHX OTPHMYBAUiB IOCIYT Ta IPOIeCH KOMYHIKAITii.

Baromoro 3HaueHHs1 HaOyBa€ BIOCKOHAJIeHHs HasBHOTO OpraHi3alilfHOTO MeXaHi3My JepKaBHOTO YIIpaB-
TiHHS CHCTeMOIO HajlaHHS cOIlialbHHX mocty. Ile Moxe mpm3BecTH A0 HMHU(PORBi3alii CycmiabCcTRa, 30KpeMa
comiansHOI cdepm, 3abe3medyroun cTaOiTbHI AUBIASHIN MM YUaCHHKIB BHPOOHHIITBA COMLIaTBHUX MOCIYT
1 BOJIHOYAC JOTar0UH IH(POBY HEPiBHICTH, Ka MOKe BHHHKHYTH. HeoOXiHO po3poOHTH IIeBHI 3aX0/IH 100
3a0e3meueHHs KOHKYpeHIIil MK HaJapauaMi MOCIyT, (opMyBaHHS pO3BHHEHOI IHPPACTPyKTypH, IHTerparii
PHHKY COIiaTbHHX NOCTYT 3 IHIIHMH pPHHKaMH, aKTHBHO BIIPOBAKyBaTH IHCTPYMEHTH [ep:KaBHO-IIPHBAT-
HOTO IIapTHepCTBa Ta MPHUCTOCYBAaHHA HAJaBadiB i CHOKIBAYIB COIIalbHIX IOCTYT O HellepeabadyBaHOI
KOH'FOHKTYPH B KpaiHi. JIo 09iKyBaHIIX pe3ylbTaTiB HHoro e()eKTHBHOTO BIPOBAKEHHS TOILIFHO 3apaxyBaTi
TIPHCKOPeHHIT PO3BUTOK COITiaTBHOI cdhepl, po3B’sI3aHHSA COIIATFHHX IPo0IeM Ha piBHI KOHKPETHHX PeTioHIiB
1 CHITLHOT Ta TiABHIIIeHHS SKOCTI MOCTYT.

B yMOBax po3BHTKY pHHKOBHX BITHOCHH Ta IIOCIJIEHHS KOHKYpeHIlii CTBOpPeHHS aJallTHBHOIO MeXaHi3My
YIpaBIiHHSA PO3BHTKOM OpraHizamiii cepd mocIyr Ha MiCIIeBOMY PiBHI BBaXKA€ThCA MPIOPUTETHHM 3aBIaH-
HSIM 3 ypaXyBaHHAM pallioHaTEHOTO BHKOPICTAHHS iX MOTeHIIiany Ta iHHOBAIIiTHIX MeTOIiB. YI0CKOHAIeHHIT
OpraHi3amiifHHII MeXaHi3M Jep:KaBHOTO YIIPaBIiHHA CHCTEMOIO Ha/ITaHHSA COIlialIbHIX MOCTY Ma€ OyTH CIPAMO-
BaHHII HacaMIlepe]] Ha aJanTalliiiHi 3aXo/IH, AKi COPHATIMYTE IMBHAKOMY IIPHCTOCYBAHHIO YIaCHHKIB PHHKY
JI0 IHQPOBHX 3MiH. BaIIIBO 30cepeIUTHCA HA TOMY, 00O collialbHi IHCTHTYTH iHBeCTyBaIH B HOBi CydJacHi
TeXHOIOTii, 3aBepIIyBaIl MIHPOKOMACIITA0HI eKOHOMiUHI pedopMI, MiIBHIIYBAIN e(peKTHBHICTh PeryIo-
BaHHA Ta 3a0e3MeuyBail CIpHATINRe Oi3Hec-cepeJOBHINE Ha PHHKAX COMMIaThHIX MOCTYT [5, c. 98].

BaxmBy ponbk y BOpPOBAaIXeHHI OHOBIEHOrO OpTaHi3aliifHO-aJaNTallillHOT0 MeXaHi3My [Aep:KaBHOTO
YOpaBIiHHA CHCTEMOK HaJaHHS COIMiaJbHNX MOCTYT B YMOBaX HIHQPORI3aIii BiAirpae mpolec OoTpHMaHHS
Ta 00poOKH iH(opMarii, TAKIT MiIXiT Aa€ 3MOTY CTBOPHTH BiIOBiIHI 0a3W JaHNX fAK 118 HaJaBadiB, Tak
1 VI CIIOKHBaUiB cOIialbHUX Mociayr. HeoOxigamil obcsar indopMarllii Ipo HaJZaHHA Ta CHOXKIIBAHHA COIli-
QJIbHHX IIOCIOYT CIIPHAE He IHIIe aKTHBHOMY BIIPOBAIKEHHIO TaKHX IHCTPYMEHTIB, AK MapKeTHHI IIOCIYT,
a 1 po3BHTKY e(eKTHBHIIX IPOIeCiB yIPOBAJKeHHS eIeKTPOHHOTO YPsSIyBaHHA Ta eleKTPOHHOro Oi3Hecy
gepe3 CTBOpEHH IepeyMOB 11 BHKOPHCTAHHA eleKTPOHHUX ILIaT(OpM.

VIpoBa/:KeHHS OpraHi3aliliiHO-aJalTalliiiHOTO0 MeXaHi3My CHpHsA€ aBTOMATH3allii Ta KOOpP/ITHALI Jiflh-
HOCTI BCiX YUaCHHKIB pHHKY COIiaJbHIX MOCIYT, 3a0e3MeTy0un Mepepary 3HIDKeHHS TPaHCAKIIITHIIX BUTPAT
JUTS COTTialTbHIX YCTAHOR Ta MiIMIPHEMCTB, IO HAIal0Th COIliallbHI HOCITYTH, i 3MeHIIeHHS OI0IKeTHHX BH/IAT-
KiB 1ms crmoxuBadiB. MexaHi3m 6a3yeThcs Ha aBTOMATH30BaHIX (opMax 300py Ta mepefaBaHHA JaHIX, IO
BpaxoBye 30ip, 30epiranHs Ta 06poOKy BeIKIX o0cATiB iH(opMaIlii i rapaHTye CHCTEMHY peali3allito 3 BHKO-
pUCTaHHAM iHQopMaliiiHHX TexHonoriil. Ha edekTHBHICT: yIpoBaIKeHHS OpraHizalliliHO-aganTaniifHOTo
MeXaHi3My Jep;KaBHOTO VIIPABIiHHS CHCTeMOIO HaJaHHS COIaTbHHX TOCIYT BIUIHBAE€ BHKOPHCTAaHHS TeX-
HOJIOTIUHIX IIaTtdopM, sIKi OHOBITIOIOTHCS Ta MOJEPHI3YIOThCS IIiJ BILTHBOM iHHOBAIiil Ta iHopMAaIiiiHIX
TeXHOJIOT1H.

IaTerpamis iHgopMariii y ¢hopMi aBTOMATIH?3AIIiITHOI Ta KOOPJHHAIIITHOI JisMFHOCTI YUaCHHUKIB PHHKY COIli-
aNTBHHX TIOCIYT Uepe3 eleKTPOHHI IIaThopMII 3abe3neuye KOOpANHAIIITHHIL IeHTp A7 OpraHi3alliiiHo- ajian-
TalilfHOTO MeXaHi3My B yMoOBax Iu(poBizailii ekoHOMiKI. [HCTHTYIIIIHI pedopMu, depe3 TeXHIUHY pealisa-
Lif0, CIIPAMOBAHY HA 3MIITHEHHA CHCTeM OHJIAIH-ILIATEeXiB, MABHITSHHS I(QPOBOI FPAMOTHOCTI Ta HABHYOK
SK CIOXKIBAUiB, TaK i HATaBaUiB COIiadLHIX TIOCIYT, 8 TAKOK IiIBUIIeHHS JOBIPH 10 OHIAITH-TPaH3aKIIiil 3a
JIOTIOMOTOI0 HeOOXITHHX MpaBH 3aXHCTy MepCOHANBHHX JaHHX Ta IHCTPYMEeHTIB iHdopMariiiHoi Oe3mekit,
MaloTh COIliaIbHY MeTy — IIOJerTIHTH YIPaBIiHHA POllecoM HaJJaHHSA IIOCIYL.

IIponec TpaHcopMarii colliaTbHUX IOCTYT Y II(POBRI pa3oM i3 MH(POBizalli€ro eKOHOMIKH XapaKTepH3y-
€ThCS OCIa0/IeHHAM qHHAMIKH BHKOPHCTaHHA CyJacHHX TeXHOJIOTIH y pO3BHTKY collialbHHX MOCIyT. Tak, Ha
CyJacHOMY eTalli Hallla KpaiHa CTHKAE€TLCS 3 IpobIeMaMH, OB’ A3aHIMH 3 BiICYTHICTIO IBHIKICHOTO TOCTYILY
[I0 iHTepHeTYy, 3POCTaHHAM IliH, HII3LKHM piBHeM IH(POBOi Ta KOMII'FOTepHOI TPaMOTHOCTI i JOCTYIy A0
CyJacHHX TeleKOMVHIKalliii [6, c. 32].

OT:xe, YIpOBa[DKeHHA OpraHi3amifiHo-aJlanTaIliilHOro MeXaHi3My [Aep:KaBHOTO YIpPAaBIiHHSA CHCTEMOIO
HAJIaHHS COINaTBHHX MOCITYT TApaHTYE CHCTEMHHII JIAHITFOXKOK Y (QYHKIIIOHYBaHHI PHHKY COIIaBHIIX TTOCIYT,
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3rypPTOBaHICTh YUACHIKIB PHHKY, CTIPHSE IIiIBHIeHHIO e()eKTHBHOCTI HOro MisTbHOCTI Ta (pOPpMYBaHHIO 1IiMTicC-
HOCTI, a TAaKOK CTBOPIOE YMOBH IS BIPOBA/IKeHHA iHHOBAIIIIHIX i/1eil.

OnHak B3a€MO[Iis MiCIIeBHX OpTaHiB BIaJH B YMOBaX IH(pPOBi3allii Ta BOPOBaIKeHHs BHIe3a3HAUEHOTO
MeXaHi3My HOPOIKY€e MPoOIeMI:

— pU3HK qyOmroBaHHA (QVHKIIIH Aep:KaBHIX OpPraHiB 3 HAABHIMH HalliOHATEHIME MH(POBHMI CepBicaMIL;

— obMmeskeHa (iHaHCORBA IiITPHMKA MiCIIeBHX OpPTaHiB BIaJH Ta MICIeBOIO CAaMOBPSAyBaHHS.

TpyaHoOIIi MicIeBOi B3a€MOZii OpraHiB BIaJH BHPIMIYIOTH 3 OIVLATY Ha Te, M0 IeH piBeHb YIPaBIiHHA
CIICTeMOIO HaJlaHHS COIiaNhHIX MOCIYT € OCTaHHIM B iH(OpMaIliiiHO-KOMYHIKAIiiTHOMY TaHITFOXKKY. ToMy
TeXHoIorii g poBoi TpaHchopMallii yIIpaBIiHHA Mi€k0 c(eporo MOBHHHI BIIPOBAIXKYBATICA HA OCHOBI TAKHX
eTaliB.

1) nmep:kaBHe ympaBIiHHS CHCTeMOKO HAJaHHS COIIaThHUX IOCIYT HA OCHOBI HMI(POBHX TEXHOIOTIii:
pedopMa HalliOHATBHIX i MYHIITHIIATRHUX aJIMiHICTPaTHBHUX MPOIeciB HA OCHOBI BIPOBAKeHHS ITH(POBHX
TEXHOJIOTIH;

2) ympoBaIxKeHHS MH(POBHX aqMiHICTPaTHBHHX iHCTPYMEHTIB, IKi BHKOPHCTOBYIOTh ¥ PEKHMi peaTbHOTO
gacy: 0OMiH aBTOMATHUHO 310paHHMI JaHHMH 3 JepKaBHHX i MyHIITHIAIbHUX {HGOpPMAIIiHHX 1HPPACTPyK-
Typ JacTb 3MOTY IiIBHITHTH e()eKTHBHICTh YIPABIiHCHKIX PilIeHb Y cepi HAJaHHA COLiaIbHIX IIOCIIYT;

3) mudpoBe agMiHICTPYBAaHHS COLIANBHIX IOCIYT: 3aBAAKH BIKOPHCTAHHIO iH(OpMAaiiiHO-KOMYHIKaIliii-
HHX TeXHOJOTIIl € MOKMIBICTh OFOIKeTHOI ONTHMIi3allii Ta CYTTEROTO BILTHRY Ha (POPMYBaHHS Ta peani3alito
TIONITHKH B Tay3i COL[IaTLHOTO 0OCITYTOBYBaHHS.

SIkm10 po3rAAaTH aAMiHICTPAaTHBHI MeXaHi3MH HaJaHHA COIiadbHUX MOCIYT Ha perioHaIbHOMY PiBHI, AKi
peani3yroTh Ha OCHOBI IIN(MPOBHX TeXHOJOTII, TO iX KOHIleNTyalbHa OCHOBA He Bipi3HAETHCA BiJ aHATIOTId-
HHX aJMiHICTpaTHBHHX IIPOIIeCiB Ha Jiep:kaBHOMY piBHi. I{1udpoBizaris ynpaBIiHH COMiaNbsHIMI ITOCIyTaMI
CTBOPIOE CHHEpTilo, fKa FapaHTy€e PO3BHTOK YCHOTO PerioHaJIbHOTO IPOCTOpY. 3arajioM, NHTaHHS JHKHTA-
Ti3amii cHCTeMH JiepsKaBHIX MOCTYyT HaOyBae KpHTHUHOTO 3HaueHHsA, 0COOINBO B yMOBaX BOEHHOTO CTaHY,
i moTpeOye po3poOieHHs Ta yXBaleHHS JOBIOCTPOKOBOI CTpaTerii i poBoi Tparchopmaii [ 7].

OyHKIIIOHYBaHHS collialnbHOI MI(POBOI Tep:kaBH Ta MHGPOBHX COIiaTbHUX IIOCITYT SK OHOTO 3 ii KITF0U0-
BIIX KOMIIOHEHTIB CTBOPIOE TTO3HTHBHUI MYTbTHILTIKATHBHHIL edeKT oiupyBaHHA K V IPHBATHOMY CEeKTOpi,
TaK i y chepi HagaHHA Jep:KaBHIX mocayr. KpiMm Toro, KoJeKTHBHA 3alliKaBIeHICTh i CIPOMOKHICTE TpoMa-
JIfH YIPOBaKYBaTH iHPOpMATIiiiHi TEXHONIOTIi B MPaKTHKy BUKOPHICTaHHA CYCIIBHHUX Oar, mo Ha/JaroThCs
JIep:KaBol0, € Ba)KIINBOIO MOTHBAIIIEIO I IH(POBizallii HaJaHHS COIlialbHIX MOCTyL. bap’epami Ha IUTAXY
nu(poBizamii comiadpHIX IIOCIYT € HH3bKa NH(poBa IPaMOTHICTE HAaceleHHA, HeJOCKOHAIICTh MeXaHi3MiB
HaJIlaHHA NOCIYT, IPoOIeMH 3 JOCTYIIOM [0 iHTepHeTy, HeroTOBHICTh HaceleHHA [0 KapAHHATBHIIX 3MiH,
a TakoXK mpodrnemn ¢iHaHcyBaHHS (Opak pecypciB). Iludporizaliii coIialbHOTO CEeKTOPY € JOCHTh CKIaj-
HIIM i TPHBaIIM IpPOIlecOM, TOMY BaKIIHBO TepeJ0aTHTH MOXKIIIBI PH3HKIL, MIHIMi3yBaTH 3arpo3H Ta 3MeH-
mHTH BILIHB Oap’epiB. CydacHi iHGOpMaIiiiHi MOKIHBOCTI CIIPHAOTH CTPATETiuHOMY PYXY 110 BiTKPHTOCTI
Ta AOCTYIMHOCTI iH(opMaIlii, BIaau Ta cycHiibcTBa [8, c. 47]. ToMy HuHI TpHBae IUdpPoOBizallifd coliaTbHHX
MOCIIYT, 5IKa CIIPAMOBaHA Ha 3a0e3MeueHHs AKICHOI B3aeMOJIi MK Jep:KaBOI0 Ta IrpoMaisHaMH, MOTINIIeHHS
3aXHCTy epCOHATIbHIX JaHIX, IPHCKOPeHHs HaJlaHHA MOCIYT I yCyHeHHs OIOpOKPaTHUIHHX MepelIkol.

V kiHIleBOMY pe3yiIbTaTi muppoBizanis chepH comianbHUX MOCIYT JacTh 3MOTY BIOCKOHAIITH MeXaHi3MIT
iH(pOpMyBaHHS TPOMA/IAH PO MOBHMII CIIEKTP COIialbHHX TTOCIYT, HaOMH3UTH COLiaabHi MOCIYTH 0 CIOKH-
BauiB, MiABHIMUTH AKICTh CONiaTbHHUX IOCIYT, PO3MHPHTH AOCTYII J0 COIiaTbHIX MOCIYT, PO3BHBATH Mare-
piaTbHO-TeXHIYHe 3ale3ledeHHs HaJaHHs COLIAIBHHX IOCIYIL, YIIPOBAaIKeHHS HOBHX i PO3BHTOK HasBHHX
COIlialBHIIX IIOCTYT, CTBOPeHHA e()eKTHBHIX CHCTeM HaBUaHHSA Ta MiABHINeHH: KBamidikalii colianpHIIX Mpa-
1[iBHIKIB; 3a0e3meueHHs a/IeKBaTHOI OIJIaTH Ipalli Ta MOTHBAIIii COIiaabHIX MPalliBHHKIB [9].

Ortxe, JOXOIHMO BHCHOBKY, IO cepel MPiOpHTeTHHX HAIPAMIB 3allpOIIOHOBAHOIO OpraHizalliiiHo-a1anTa-
LiITHOTO MeXaHi3My CIIiJ] BH3HAUNTH TaKi:

— HaJaHHA eJeKTPOHHHX NOCIYT y cdepi colliaabHUX IOCTYT Yepe3 BHKOPHCTaHHS BiINIOBITHIX aIrOpHT-
MIB (HaIpHKIaJ, HaJlaHHA HOBHOTO IaKeTy JOKyMeHTIB 171 o(opMIeHHS Ta OTPHMAaHHS COLiaJbHHUX MOCIYT,
TIOMIYK BiJITIOBiTHHX JTOKYMEHTIB Ta JOBiIKOBOI iHpopMaIlii TOIIO);

— BHIKOPHCTAHHA iHTepHeT-TeXHOIOTIH A po3poOKN HOBHX IN(PpoBHX GopM B3aEMOIii MiK HaJaBadaMil
Ta OTpHMYyBauaMH CONialbHIX MOCTYT (KOHCYIBTalil, TOJaHHA CKapr);

— yYMiHHS ()OpMyBaTH CIlellialbHi KOMIETeHIIii 00 BHKOPHCTAHHA MIPPOBIX TeXHOMOTIIL.

BuxopuctasHsA MHQPOBHX TeXHOIOTIH y HaJaHHI COLliaTbHIX MOCIYT MOKe MiJBHITHTH PiBeHb IepiKaB-
HOTO yIIPaBTiHHA 33 PaXyHOK: 30LTbIIIeHHS MBUAKOCTI 00MiHy iHdOpMAaIi€to, 3MeHIIIeHH BUTPAT Ha TpaH3aK-
1Iii Ta 3MeHIIeHHS aJMIiHICTpaTHBHIX Oap’epiB. V CKIaJHIX YMOBaX IMiJBHINEHOI iHTEHCHBHOCTI iH(oOpMa-
ii{HIX TOTOKIB MPiOPHTETHIIM CTpATEridYHIM HAampAMOoM ITH(pOBi3allii y cepi HaJaHHS COIiaIFHAX MOCITYT
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€ BIKOHAHHS BHMOT 3aKOHOJIaBCTBA Uepe3 MiIBHINeHH Ha/TiiIHOCTIi, cTabimbHOCTI Ta Oe3neku iHGopManiiiHuX
CHCTeM, YAOCKOHATeHHs CTPYKTYPH JaHUX 1 IporpaMHoOro 3abe3nedeHHs, BUKOPHCTAHHS MIPaBILI 6e3MeTHOTO0
o0MiHY iH(OopMaIi€ro B CHCTeMaX YIIPaBIiHHA eIeKTPOHHIMH JOKYMeHTaMIH B IepsKaBHIX i MPHBaTHIX Opra-

Hizaligx.
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