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KOHKYPEHIIA TYPHCTHYHOI'O PETTOHY: TEOPETHYHI
HIIXoJH, METOIH TA IOKASHHKH OIITHKH

COMPETITION OF TOURIST REGIONS: THEORETICAL
APPROACHES, METHODS, AND ASSESSMENT INDICATORS

The article deals with the problem of researching the competition among tourist
regions. The essence and content of the concepts of competition and competitiveness
of tourist regions have been theoretically substantiated and clarified, the specifics
and features of competition in tourism have been revealed. The factors determining
the competitiveness of the tourist region were determined. The main approaches,
methods and indicators for assessing the competitiveness of tourist regions were
systematized.

Among the researched approaches to assessing the competitiveness of regions.
the greatest attention is paid to comprehensive studies. In the course of the research,
it was established that the “dogma of one-dimensionality™ served as the basis for
the majority of rating evaluation methods, which are based on the evaluation of an
economic category with a single number, the collapse of a complex of indicators
into a single integral. The results of the work prove that complex approaches provide
an opportunity to assess the contribution of a specific region to the competitiveness
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of the country and also the image of the region, other approaches allow to assess
the competitiveness within the region.

Keywords: tourism, tourist region, tourist attraction, competition,
competitiveness.

Formulation of the problem. Especially relevant in modern conditions is
the algorithm for developing, substantiating and making management decisions.
improving the methods of organizational and financial, and resource support for
the development of tourism at both the macro and micro levels. The need to assess
the competitive advantages of individual territories and regions of the country is
becoming a priority issue today, as favorable conditions will help to overcome
the consequences of the economic crisis faster and increase the pace of economic
activity. Local self-government bodies should be interested in such an assessment,
which can use the obtained results both to attract investors and to make adjustments
to their internal policy.

Analysis of recent studies (historiography of the problem). The competitiveness
of regions in the market of tourist services plays a far from the last role. In this
regard, the importance of scientific research related to the development of methods
for assessing the competitive advantages of the tourist attractiveness of the region
is increasing. The problems of competition research were studied in the works of
many scientists, including P. Drucker. M. Mescon, V. Oiken, M. Porter, F. Hayek,
F. Hedoura, J. Schumpeter. and others. The works of are devoted to the problems
of economy and tourism management: M. Boyko. N. Bear, G. Horina, P. Hudz,
A. Mazaraki, M. Malska, S. Melnychenko, O. Samko, I. Saukh, T. Tkachenko and
others.

Isolation of previously unresolved parts of the general problem to which
research is devoted: formulation of goals. At the same time, the features and specifics
of the competition among tourist regions are insufficiently studied. There is no
comprehensive approach to the research of the category of competition, competitive
environment and competitiveness in tourism. The theoretical and methodological
problems of forming and ensuring the competitiveness of tourist regions remain
understudied and are practically not covered in the scientific literature.

The purpose of the article is to research theoretical approaches, methods and
indicators for assessing the competitiveness of the tourist region.

Presenting the main material. In modern economic literature, the definition of
the essence of a tourist region is connected, firstly, with the selection of economic
and geographical features of the territory (territorial or geographical approach),
which characterize the possibility of organizing a relatively complete complex in
the structure of the national economy [1].
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In the generally accepted perception, the concept of “tourist region™ is defined
as a part of the country that differs from its other territories by a combination
of natural and/or historical, relatively stable economic-geographical and other
features, which are often combined with the features of the national composition
of the population.

Competition of a tourist region is ““a multidimensional concept that takes into
account competition between regions of one country, competition with regions of
other states, and competition of macro-regions - associations of several countries™
[2, p. 50].

The study of the essence of the concept of competitiveness of the tourist region
as an economic phenomenon is becoming more and more relevant over time. The
competitiveness of a tourist region is a dynamic phenomenon that constantly varies
under the influence of various factors.

The competitiveness of the region in the market of tourist services is formed
in the process of the region’s formation as an independent economic subject of
competitive relations and is one of the factors of its socio-economic development.

The competitiveness of the region directly depends on the competitiveness of
the enterprises located in there. But in order to attract and keep profitable enterprises
in this territory, it is necessary to create attractive conditions. Therefore, in this
aspect, the term “‘attractiveness of the region” is synonymous with competitiveness.

The concept of the competitiveness of a tourist region is closely related to
territorial competition. On the one hand, there is competition between certain types
of activities or markets that operate in the territory, on the other, there is competition
between the characteristics of regions and their social capital. qualified personnel. etc.

That is. the competitiveness of the territory is “the ability to increase or, at
least, retain a share of markets sufficient for the expansion and improvement of
production, for the increase in the standard of living, and for the support of strong
and effective management™ [3].

The definition of the competitiveness of a tourist region can be formulated as
follows: its ability to ensure a high level of productivity in the conditions of external
competition compared to other regions of the national and world economies: its
ability to create new. unique resources for local development: and its ability to ensure
the standard of living of the population. which is reflected in the comprehensive
system development of the region in the long term

Economic factors shape the competitiveness of the region as the ability
to ensure the investment attractiveness of business, to master new markets with
the subsequent sale of competitive goods and services at market prices. to cover
production costs in order to achieve maximum profit, and to maintain its position
as a competitor among other economic entities.
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Investing in the tourism sector involves a set of conditions. resources and
measures necessary for the implementation of the investment process. Thus, recently,
the problem of investing in many domestic scientific works has been equated with
the problem of attracting foreign investment. We consider this approach incorrect.
For investment support for the development of the industry. including tourism,
all possible sources should be considered and involved, namely: foreign sources,
internal investment sources of enterprises, savings of the population (directly and
through financial institutions), and inter-industry movement of capital.

However, it should be recognized that the needs of the tourism industry in
direct capital investments significantly exceed the existing investment offer on the
domestic financial market, and a significant reason for the low level of participation
of the population in the investment process is the small amount of free funds
(savings) of the latter due to the low level of income. That is why considerable
attention is paid to the attraction of foreign capital.

The basis of the state regulation of tourism is the normative and legal
framework, which must correspond to the current trends in the development of
the industry. namely, ensure consideration of the peculiarities of its functioning,
a deep penetration into the essence of the problems, and a purposeful comprehensive
tourism policy of the state.

One of the most important problems in the development of the tourism industry
is the lack of significant state support for local initiatives for the development of
tourism, effective support for the promotion of the national tourism product, and
raising the social awareness of citizens regarding the protection and preservation
of the historical. cultural and natural heritage of the state. All this leads to the
reorientation of tourism toward outbound tourism and the destruction of important
components of the industry’s infrastructure.

In the process of increasing the tourist attractiveness of the region, informing
tourists about the charms of the region occupies an important place. Increasing the
tourist attractiveness of the territory requires proper and sufficient information.
After all, the number of tourists who want to visit this area largely depends on the
amount of information available about it. The optimization of tourist (human) flows
will be facilitated by the regulation of the number of tourists who can be in a certain
territory at the same time, taking into account the recreational load.

Therefore, the main factors in increasing the tourist attractiveness of the
territory are the material and technical base and infrastructure of tourism. The
elements that form the environment and system of ensuring the tourist attractiveness
of the territory are: basic components (natural tourist resources; tourist resources of
anthropogenic origin: historical and architectural monuments, cultural and religious
values, efc.; material and technical base of tourism: tourist infrastructure and
investment support of the industry); and additional components (marketing campaign,
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information support and labor resources), as well as the external environment
(environmental quality and general image of the region: economic attractiveness,
state support, political stability).

The processes of globalization and regionalization significantly influenced the
increase in the role of national regions. a manifestation of which is the acquisition
of new qualities by regions, one of which is competitiveness, as well as granting
them the status of independent subjects that form their own development strategy
in the economic space of the state and beyond.

It is competitiveness that most fully shows the need for further development
of regions as full-fledged subjects of the market economy, foresees their economic
development, determines further prospects, and forms strategic priorities [4].

The multifaceted nature of competition determines a wide range of approaches
and indicators for assessing the competitiveness of regions. Together, they cover
both a vertical and a horizontal series of objects. The vertical series is represented
by individual regions. industries. and countries. The horizontal row represents
individual goods, enterprises, and types of activity.

Practice has developed a number of basic approaches to assessing the
competitiveness of the region, which are shown in Fig. 1 [2].

It would be advisable to combine these approaches into the following groups:
a comprehensive approach to the study of the competitiveness of regions; an
approach based on labor parameters; an approach based on the use of indicators
of the socio-economic development of regions; an approach based on the factors
of regional competitiveness formation; a qualitative approach: a programmatic
approach; an approach based on strategic planning; a cluster approach.

A comprehensive integrated approach to assessing the competitiveness of
the region, which is based on seven groups of indicators, is offered by O. Tarasov
[5]. The scientist singles out the groups of indicators characterizing the aspects
of competitiveness, indicated below: the availability and efficiency of the use of
the region’s resources: the standard of living of the population; the investment
attractiveness of the region; the innovative component of the region; the
introduction of new fixed assets; consumption of certain types of energy materials;
small businesses. The methodology for assessing competitiveness developed by
0. Tarasova conditionally consists of three stages. such as the calculation of eight
groups of indicators, the determination of an integral indicator for each region,
and the assignment of regions to one of four groups [5]. From the point of view of
a scientist, with whom one can agree, the indicator of regional competitiveness is
a complex indicator that combines three levels of competitiveness: macro -, meso -,
and macro level.

A group of scientists consisting of S. Smirnova, Yu. Simachova, L. Zasimova,
and A. Chulok note that depending on the goals of the assessment. both integral and
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partial indicators of the competitiveness of the region can be chosen. According
to the methodology of the above-mentioned scientists, the integral index of the
competitiveness of the region is calculated on the basis of two composite indices,
such as: competitiveness of the enterprises of the region (financial condition of the
enterprise, investment activity of enterprises, innovative activity of enterprises,
diversification of the industry structure of the region, corporate development);
institutional development of the region (general business climate, investment climate,
quality of labor resources, innovative development, infrastructure development,
tourist attractiveness of the region, resource availability).

Over time, there is a need not only to determine the level of competitiveness
of regions but also to apply the main tools of management - prediction, planning,
organization, control, coordination, activation, and motivation. This fact led scientists
to use approaches to assessing the competitiveness of regions based on the use of
strategic planning methods such as SWOT and PEST analysis.

Podvysotsky V. suggests applying the above-mentioned methods of strategic
planning when assessing the level of competitiveness of regions [6]. Thus. the SWOT
analysis provides an opportunity to determine issues related to: the strengths of the
region and its advantages compared to analogues (Strengths); Weaknesses: favorable
opportunities for future development (Opportunities); and potential dangers that
are most likely in the future (Threats).

The scientist believes that. in turn, the PEST analysis will allow him to identify
and evaluate the factors of the external environment of the region that can affect
its competitiveness in the present and future. The main stages of this analysis will
reveal: the political configuration (Policy). which consists of the normative and legal
framework of the activity of the territory. the structure of territory management, the
social and political situation; economic configuration (Economy), containing the
cluster-structure of the territory’s economy, small business development, the state
of demand (population demand, investment demand of enterprises, demand of state
authorities, net export-import): social configuration (Society), which focuses on
trends in demographic development, the state of development of the social sphere,
the basic values of citizens, the level and style of life; technological configuration
(Technology), which consists of the level of development of innovative technologies
in clusters of the territory [6].

The next group of scientists, such as V. Bezugla, F. Klotsvog, and
I. Kushnikova, M. Komarova, N. Larina and A. Makeev base their approaches to
assessment on specific factors of competitiveness. Bezugla V. believes that at the
moment the basis for ensuring the competitiveness of the region is capital, which
is divided into production, trade, human, investment and innovation capital. For
an integral assessment of the competitiveness of the regions, the scientist chose the
following 8 groups of indicators, which will also include indicators of taxonomic
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analysis: production of industrial products; putting into operation the main production
assets; professional development of personnel by region; cost of export of goods:
investment in fixed capital per person; direct investment in the region; the number
of scientific organizations by region;: volume of scientific and technical works
performed by the organizations’ own forces by region.

Klotsvog F. and Kushnikova I. believe that the competitiveness of the region
can be assessed by the value of its resource potential, which is understood as the
value of the final product or national income that can be obtained with the actually
available resources at the maximum level of efficiency in the use of the relevant
resources.

Komarova M., unlike the previous authors. claims that the most important
factors for increasing competitiveness and economic growth in the post-industrial
economy are information and management technologies, personnel qualifications,
and market infrastructure.

Larina N. and Makaeva A. propose to calculate indices of current and strategic
competitiveness to assess the competitiveness of regions. The index of strategic
competitiveness aggregates indices of innovativeness, foreign economic activity,
and the development of infrastructure and communication systems. It is in the
indexes of innovativeness and infrastructure development that an attempt is made
to take into account the influence of post-industrial factors of competitiveness. The
index of the development of infrastructure and communication systems, proposed
by scientists, reveals the possibilities of rapid information transfer and the exit of
regional enterprises and organizations to foreign markets.

Recently, scientists have been paying more and more attention to the approach
of factors of regional competitiveness based on the creation of competitive
advantages. To assess the factors of regional competitiveness as a whole and the
ability of authorities to influence its components, it is advisable to use the “national
rhombus™ model proposed by M. Porter [7]. In this model, the role of the region in
creating its competitive advantages can be studied according to four interrelated
directions (determinants), namely: parameters of factors (natural conditions, qualified
personnel, capital. infrastructure); conditions of demand (income level, elasticity of
demand); related industries; strategies of firms, their structure and rivalry.

In turn, each of the determinants is analyzed by components, the degree of
their influence on the competitive advantage of the region, as well as the need for
their development.

According to A. Ermishina and V. Merkushova, the competitiveness of the
region is determined both by the presence of certain competitive industries or
segments of the industry and by the ability of regional authorities to create conditions
for regional enterprises to achieve and maintain a competitive advantage in certain
industries. From the point of view of the scientist. with which one can agree, the
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leading role in achieving the competitive stability of the region belongs to clusters,
geographically concentrated groups of interconnected enterprises, specialized
service providers, as well as non-profit organizations and institutions related to their
activities in certain fields, competing but at the same time complementary to each
other. Therefore, one of the tasks in the system of increasing the competitiveness
of the region is to identify its clustering potential.

Thus, in the course of the study, it was found that the variety of approaches to
the assessment of the competitiveness of the region is determined by the different
goals set during the assessment.

In the course of the study, the main approaches proposed by scientists were
combined into six groups: an approach based on labor parameters; an approach based
on the use of indicators of socio-economic development of regions; an approach
based on the factors of regional competitiveness formation; a qualitative approach:
a programmatic approach; and a cluster approach.

The development of approaches took place in accordance with the main stages
of economic development: if the earlier periods were characterized by the presence
in the system of indicators of factors of industrial development, then recently the
dominance of social parameters such as “the standard of living of the population™
and “information and management technologies™ has been observed.

Conclusions. Among the researched approaches to assessing the
competitiveness of regions, the greatest attention is paid to comprehensive studies. In
the course of the research, it was established that the “dogma of one-dimensionality™
served as the basis for the majority of rating evaluation methods. which are based
on the evaluation of an economic category with a single number, the collapse of
a complex of indicators into a single integral. The results of the work prove that
complex approaches provide an opportunity to assess the contribution of a specific
region to the competitiveness of the country and also the image of the region, other
approaches allow to assess the competitiveness within the region.

PE3IOME

V CTaTTi po3rIAnacThCs IpodaeMa TOCTIiDKeHHS KOHKYPEeHIl TYPICTITTHITX
perionis. TeopeTmaHO 00TPYHTOBAHO | VTOYHEHO CYTHICTE 1 3MICT ITOHATH KOHKY-
peHIIii Ta KOHKYPEHTOCIPOMOKHOCTI TYPIICTITIHIIX PETiOHIB, BIIBICHO CIEIIIKY
Ta 0COOMIBOCTI KOHKYPEHTIIil B TypI3Mi. BI3HaUeHO IHHHNKI KOHKYPEHTOCTIPO-
MOJKHOCTI TYPICTHYHOTO periony CHCTeMAaTH30BaHO OCHOBHI T IXOJII, METO Ta
TIOKA3HIIKI OMiHKI KOHKYPEHTOCIIPOMOKHOCTI TYPHCTITHIIX PETiOHIB. 30KpeMa,
AKIeHTYETHCA YBara Ha HalpgMKax IiBIIIeHHS KOHKYPEHTOCTIPOMOKHOCTI TY-
DICTIYHIIX PETiOHIB.

Cepeq TOCTiKYBAaHHX TIiX0/IB MO0 ONIHKH KOHKYPEHTOCIIPOMOKHOCTI
DETiOHIB HAMOLTBITY VBary MPIILTEHO KOMIUIEKCHIIM JTOCTIpKeHHESM. V X0Ii Jocia-
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#KEHHS BCTaHOBIIEHO, IO «JI0TMa OTHOBIIMIPHOCTI» TIOKJIa/[eHa B OCHOBY OLTBIIIOCTI
METOJHK PEHTIHTOBOTO OIiHIOBAHHS, B OCHOBI SKITX JISJKIITE OIliHKA eKOHOMITHOL
KaTeropii OJHIM HICIIOM, PO3IMa0M KOMILTEKCY MOKa3HIKIB B €[HHIII iHTeTpaL
Pe3yieraTii poGOTH CBIIIATE, M0 KOMITIEKCHI TTiIXO0IH Jar0Th MOMTHBICTE OIIHHTII
BHECOK KOHKPETHOTO PeTioHY B KOHKYPEHTOCIIPOMOKHICTE KPAIHIL, a TAKOK IMIIDK
perioHy, IHIII MiIXO0II T03BOSIOTE OIIHITI KOHKYPEHTOCIIPOMOKHICTE ¥ MeKax
perioHYy.

K1r090Bi c7T0BA: TYPII3M, TYPHCTIIHINI PETIOH, TYPHCTIIHA IIPHBa0IIBICTE,

KOHKYPEHIIiS, KOHKYPEHTOCIIPOMOKHICTb.
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