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CINOKMBYI IHTEHIII YKPATHIIB
IOJ0 KOHTEHTY U NOCJYT IHTEPHETY

Y emammi npoananizosano cnoxcueui namipu euxopucmanmsn mepedci Inmepnem. Ha-
8e0€HO pe3yIbmamu 00CII0NCeHb, WO 3ACBI0UYIOMb CIPIMKE 3POCAHHS KO2OPpMU IHIMepHem-
CROMCUBAYIE MA PO3WUPEHHs cnekmpa ix nompeb. Koncmamosano, wo Inmepnem cmas cnpu-
AMU 2INePCRONCUBAHHIO VKPAIHYI8 I gucmynamu 3aco60om 071 3a0080J1€HHs HAUUUPUIO20 Che-
Kmpa nompeo, No6eoiHKy IHMEPHEeM-CHONCUBAUIE MOJICHA po32nsa0amu i K hopmy eKoHOMIu-
HOI, coyianbHOi N0BEOIHKU, [ SIK 3HAKOBY, CUMBONIUHY IHMEPaKyiio t hopmy camo8UupadiCeHHs.

Kntouoei cnoea: cnooswcusaui lnmeprem nociye, nompebu cnojicusayie, inmenyii Cnojicu-
6a4i6, KOMYHIKAYIHA 63AEMOOIS, CUMBOITUHE CNONCUBAHHS, e-CHONCUBAHHS, S1-OpeHOuHe.

[nTepHeT sk Mepeka I KOMYHIKallll, M0 MOEAHYE BEIHUKY KUIBKICTh
KOPHUCTYBauiB KOMIT IOTEPiB, OyJia CBOEPITHOIO BIJMOBIII0 HA BUKIUKHU TI100a-
Ji3allii, OCKUIbKU CBIT MOCTYIOBO CTaBaB OLIbII B3a€MOIIOB’s3aHUM. Bijnosij-
HO 3pOCTaju W moTpedu B KOMYHIKamii Ta iHpopmallli — CrokuBadi BUMaraTu
OUIbII MIBUAKOrO OOMIiHY 1H(OpMAII€0 HAa BEIMKHUX BIJICTAHSIX, KOMYHIKAIi
CTaBaJM OUIbII IHTEHCUBHUMU.

Hampuxkinami XX cT. BcecBiTHA Mepeka [HTepHET cTpiMKo HalOyBaja To-
MyJIAPHOCTI sIK 3aci0 371HCHEHHs] KOMYHIKaIii i oOMiHy iHpopmariero. Crioua-
TKy (y 1971 p.) iHpopMaliiiHO-KOMYyHIKaTUBHA B3a€MOJisl BIAOYBaJach MiX
okpemMumu iHAUBIIaMH (200 By3iiB), OCKUTbKHM [HTEpHET HajgaBaB MOXKIHMBICTH
nuIe TepcoHi(piKoBaHOTO 0OMIHY 1H(pOPMAIEI 3a JOIOMOTOK TEepeCHIaHHS
CJICKTPOHHOI MOIITH. 3r0/I0M, V BIJIMIOBI/Ib HA Jie/1aii Okl moTpedbu B iHOP-
Marlii, y CHOKMBaYiB 3’sIBUJIACH MOMIJIMBICTh CTBOPIOBATH JIOIIKH OTOJIOIICHD Ta
rpynu HOBUH B IHTepHeTi. Uepes 17 pokiB (y 1988 p.) IHTepHeT 1aB MOXKIMBICTD
KOpPUCTYBadaM Ie€peAaBaTH Ta OTPUMYBATU 1HPOPMALIIO B pealbHOMY pPEKHUMI
yacy (3’sIBUJIaCh MOKJIMBICTh YaT-CNIUIKYBaHH:). 3a 3 aecsatupivus XX CT. CTpi-
MKO po3BUBanucs Gpopmu HagaHHs 1H(OpPMAIii, PO3IIUPIOBABCS CHEKTP MOCHYT,
3HIDKYBaJIaCh BapTICTh IMOCIYT, po3pocTajiacsi Koropra crokupadiB. Tak, Ha-
npukidil XX cr. (y 1997 p.) B InrepHeri HapaxoByBasiocs Maibke 10 miH
komI1 torepiB-kopuctyBadiB (0,17% memkanmis 3emii) [3].

VY XXI crt. nie#t po3BUTOK HAaOyB HEMMOBIPHOTO TEMITY Y 3B’S3KY 3 TIOIIH-
PEHHSM 1J1e0J1orii 1HQOPMAIIHHOTO CYCHIIBCTBA, CYCHIIBCTBA 3HaHb. PO3BUTOK
1H(pOpMaIIHHO-KOMYHIKAaIIIHO1 chepH Ta MOMUPEHHS 1/1e0I0Ti1 1H(pOpMaIliiHO-
ro cycnuibcrBa crnoHykaiau HaykoBuiB (/1. bein, M. Kacrensc, Jl. Jlaiion,
M. Macyna, M. Makmoen, E. Tobduep) 10 moscHeHHs (DEHOMEHIB Ta SBHIL,
MOB’s3aHUX 13 IUM. Y BITUMU3HSHIN COIIOJOTI TAKOX CTalK 3’ SBJISITUCH Mpalli,
MPUCBSAYCHI PI3HUM acleKTaM PO3BUTKY 1H(OPMAIIHOTO CYCIIJIBCTBA, 30KpeMa
B Ykpaini (H. boiiko, O. I'opomko, C. Konommuieskuii, JI. Ckokona, JI. Hop-
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HOyC Ta 1H.). [IpoTe, MOCHIIKEHHS COIIOKYIbTYPHUX MPaKTHK CHOXXKHUBayiB [H-
TEpHET, iX NoTped Ta ouikyBaHb y XXI CT. € aKTyaJIbHUM 1 3aTpeOyBaHUM.

Mema cmammi — BU3HAUUTH TIEPENiK NOTPeO, HA sIKI CIPSIMOBAHI 1HTEH-
Iii Cy4aCHUX 1HTEPHET-CIOKMUBAYIB.

Y XXI cr. (3a manumu memiaarentctBa We Are Social Ta po3poOHUKa
maThopMu sl YIOpaBIiHHS collaibHUMU Mepexxamu HootSuite) iHTepHeT-
npoHukHeHHs y 2014 p. B okpemux Kpainax ctaHoBmio 6mau3bko 90% Bin 3ara-
JbHOI KiJIbKOCT1 HaceneHHs kpainu (Llsenis, @innsauaiga, Benuka bpuranis, Hi-
meuyunHa) [8]. A Bxe B ciuni 2018 p. maibke 53% HaceneHHs 3emili BXKE Malln
JOCTYII 10 Mepex1 [HTepHeT /U1t 3a7J0BOJICHHS PI3HOMaHITHUX MOTpeO [2; 6].

B VYkpaini Takox cnioctepiranocs ctabulbHE 3pOCTaHHS CIIOKUBYMX 1HTECH-
i moao nocayr mepexi [nrepuer. Tak, 3a nanumu [HcTuTyTy couionorii HAH
VYxpainu, y 2002 p. smme 4,3% nHacenenns Oyinu KopucTyBauamu [HTepHETy
(n = 1200, BuOipKa pernpe3eHTyBalla JIOpPOCie HaceJleHHs YKpaiHu 3a O3HaKaMHU:
BIK, CTaTh, OCBITa, THII TTOceNieHHs ). A Bxke y 2017 p. (3a jaHMMU Me/lia-areHTCTBa
We Are Social Ta po3poOHuKa miaatrGopmMu Ajsl YIpaBIiHHS COLIaTbHUMH Mepe-
xamu HootSuite) iHTepHET-KOpUCTYBauiB B YKpaini HamiuyBaiu 49% (akTUBHUX
KOpHUCTYBaYiB COLIAILHUX Mepex — 36% HacesleHHs KpaiHn) [6].

[Ipn bOMy IHTEPHET-IPOHUKHEHHS Y BEIMKUX MicTax Oyyio BUIIMM. Tak,
me y 2009 p. (32 manuMu gocnipkeHs KilacHYHOTO MPUBATHOTO YHIBEPCHUTETY,
n = 800: JIsBiB, 3anopixxks) 67% HaceleHHS Maau JTOCTyIl a0 IHTepHeTry (86%
OIMTAHUX MaJld BIOMa KoMIl'torep). 3a gaHumu Factum Group, NpOHUKHEHHS
[aTepuety Ha Teputopii kpainu y 2018 p. cranoBuiio 65%, a B MicTax 3 HaceJeH-
HsM toHaa 100 tucsy — 75% [9]. 3a nmanumu Kantar Tns, y 2018 p. iHTepHET-
aynurtopis Ykpainu craHoButh 70% HaceneHHs [7], a 55% BHUKOPHCTOBYIOTH J10-
CTyn 10 Mepexi 3 MOOUTbHUX MpHCTPOiB. CepemHbOCTAaTUCTUYHUN YKpaiHEIh
CTaB IIPOBOJINTH 3HAYHY YAaCTKY 4yacy B [HTepHeTi — 5,5 roauH Ha 100y [4].

Jlopocie HacelneHHsI BETMKUX MICT BUKOPHCTOBYE TOCIYTH IHTEpHETY 3 pi3-
HUM PIBHEM aKTHBHOCTI, yTIM MO>KHa CTBEPI)KYBAaTH, 1110 HAOYHOIO € TEH/ICHIIIS Tie-
PEHECEHHsI IHTEHIIIH CTIOKUBAYiB Ta aKTUBHOCTI Ha iH(opMmariiiHy chepy (Tabdm. 1).

Ta0mums 1
AKTHUBHICTh KOPHUCTYBauiB Mepexki IHTepHeT
(3a ranumMu onuTyBaHb KiIaCHYHOI0 NPUBATHOI0 YHIBEPCUTETY)

2009 p. 2010 p. 2011 p. 2017 p.

n=1525: 1= 947: 1 = 640

n = 800: micbKe | MiCbKE HACEIICHHS

Yacrora 3anopi3bka, JIbBIB- MICBKE
HaceneHHs | (M. Yokropon, Ilon-
BUKOPUCTAHHS . cbka, Omecbka, Xa-HaceJeHH 3a-
(m. JIpBiB, 3amo-{raBa, Kuromup, o4 . . . :
[aTepuery PKiBCbKa 00J1aCTi; | OPIXKXKS; Bi-

PLXKXKS); BIKOM
crapire 18 pokiB

Henbk, Kpusnii Pir);
BIKOM CTapiIie

HaceJICHHS BIKOM

KOM CTapuie

18 pokin crapire 18 poki 18 pokiB
[IpakTHYHO IIOIHS 47 42 44 61
1—2 pa3u Ha THXKIECHb 20 21 17 8
3—4 pa3u B MicsIIb 12 14 11 1
He xopucTyroch y3arami 21 23 28 30
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[TinTBepaKy€e HASIBHICTh TEHEHIIII IEPEHECEHHSI IHTEHIIIN CIIOKUBAYIB J10
iHdopmariinoi chepu ¥ 1HGOpMaIls 1MOA0 3MIHM BHOJ0OAHB OpraHizalli Ta
npoBeAeHHS 103BULIsI. Ha Tl magiHHs iHTEpecy 10 YWTaHHS JIITepaTypH, TBOP-
YUX 3aHATh, CIOCTEPITa€ThCS MIAHECEHHS 1HTEPECY JI0 MEPErIisany TeacOadueHHs,
Bi/1Ic0(1JIbMIB Ta BUKOPUCTAHHS KOMII 10TEpiB (TadI. 2).

Tabmurs 2
Yaro0J1eHi ciocoo npoBeieHHs 103BI/IIA ONMMTAHUX MEIIKAHIIB 3anmopixks
(3a nanuMu onutTyBaHb KilaCMYHOI0 NPUBATHOIO YHIBEPCUTETY)

CriocoOu ipoBeICHHS T03BUILIIS 2009 p., n=340] 2017 p., n = 640
[lepernsig Bieo-, TenebayeHHs 47 64
Bineodinpmu 53
ominr (mpuadaHHs TOBAPIB, MOXOIN «II0 Mara3uHax») 23 11
Komm’totep. InTepHeT 51 54
@Di3u4yH1 HABaHTAXKEHHS, TPEHYBaHHS 28 23
TBopui 3aHATTS (PYKOALIIS,, MAJTFOBAHHSL, JIITUICHHS TOIIO) 17 12
[Mporynsaku. IlikHikn. Pubomosis 61 67
UwnrtaHHA JiTepaTypu 45 18
Po3nuBaHHs COMPTHUX HAIOIB 10 19

3aBAsIKA PO3MIMPEHHIO MOKJIMBOCTEH MIOMIHTY B [HTEpHETI B MEIIKAHIIIB
3anopixxs 3a(iKCOBaHO Caj IHTEpECY A0 LIOMIHTY B Mara3uHax.

Hlopoky [nTepHET cTae OLIbII AOCTYMHUM AJI PI3HUX BEPCTB HACEICHHS
il mpoHUKHEHHS [HTepHETYy JOCTaTHHO PIBHOMIPHO 3pOCTa€ cepel] MpeaCTaBHU-
KIB PI3HHUX BIKOBUX KaTeropii (tabiu. 3). Tak, y 2017 p. Bxxe nonan 90% Mool
y Bill 210 35 pokiB € kopuctyBayamu [Htepuer, nonan 80% HaceneHHs — y Billi
3654 poku, Maitke uBepTh (22%) KOropTH y Billl TOHAT 55 POKIB.

Tabnuusg 3
Po3nonin kopucryBauiB IHTEpHET 32 03HAKOK «BIK»
(3a JaHMMM ONIUTYBaHb Y 3anopixkixki), %
Bik 2009 p., n =340 2017 p., n =640
18-34 pokiB 82 93
35-54 pokiB 51 84
[Tonan 55 pokiB 17 22

HeiimoBipHUI PO3BUTOK IOCIYT IHTepHeT YAOCKOHAJICHHS TEXHOJIOT1H
nepeaBaHHs JIaHUX, PO3IIUPEHHSI MEPEXK] MMOKPUTTS, NOIIMPEHHS CJICKTPOHHHIX
NPUCTPOIB IS TIIKIIOUCHHS, TAJICHE 3HIKCHHS BapTOCTl JIOCTYIY HpPH3BEIH
JIO 30UIBIIIEHHSI MOKJIMBOCTEH 3aJTydeHHs O1IbII0T KUTBKOCTI KOpUCTyBauiB [H-
TEpPHETY Ta BIJMOBIAHO 10 PO3UIUPEHHS CIIEKTPa iX MOCIYT.

VY tabn. 4 HaBeaeHo iH(OpMAIliIO MO0 CY4aCHOTO CIEKTpa mociyr [H-
TEpHETY B 3a0€3MeUYeHH] IHTEHIIN CIOKMBAYIB 11010 KOPUCTYBaHHS HUMU. J1JIs
CTBOpEHHS TabuIll OyJI0 BUKOPUCTAHO:

— METO/I KOHTEHT-aHaI3y eJIEKTPOHHUX JIKEPEN MO0 CYy9aCHUX MOKIIUBO-
creii [HTepHeTy, OIMHUIICIO aHATI3y BU3HAYCHO «HAMMEHYBAHHS MTOCITYTH;

— METOJI €KCIIEPTHOTO ONMUTYBAHHS ISl IOTIOBHEHHS MEpesiKy nmocayr IH-
TEPHETY Ta BU3HAYEHHS IEPEINIIKY MOTPed, Ha 3a/J0BOJIEHHS SKUX CIIPSIMOBAHI
nociyru [aTepuery.
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Tabmus 4

IHocayru IHTepHeTy B 3a/10BOJIEHHI CIEKTPAa MOTPed CNOKUBAYIB

[ToTpebu, sixi HagA€E 3MOTY
3aJ10BOJILHUTH [HTEpHET

[Tocnyru, sixi Hagae [atepuer y 2018 p.

Otpumanns iHdopmarii,
HaBYaHHS Ta npodeciiHoi
USIIBHOCTI

— JAOCTYT JI0 TINEPTEKCTOBUX TOKYMEHTIB;

— BUKOpPHUCTaHHs nomrykoBux cucreM (Google, Yandex);

— BUKOpHUCTaHHs 0i6mioTek (JiTepaTrypa, My3uka, KiHO) Ta €H-
LUKJIOTIE i,

— BUKOpPHUCTaHHs iHTepHeT-mopTaniB (ukr.net, mail.ru, i.ua,
liveinternet.ru, meta.ua);

— JIOCTyM J0 cepBiciB podoTu (work.ua, rabota.ua, jooble.org,
hh.ua, trud.com)

OtpumanHs
MacoBoi iH(popmarrii

— MIPOCITyXOBYBaHHS PaJIlOCTaHIIIN;
— TeperJIsil IHTepHET-TeJIe0aueHHST,
— YHTaHHS T'a3eT, )KyPHAIIB

Possaru — Bimeoxoctuur YouTube;

— irpm, 30KpeMa a3zapTHi;

— KpeaTuBH1 Irpu (rpa Ha CUHTE3aTOpi, MaJlOBaHHsA, Omill-

BIKTOPHWHHM, CTIHM HCHABUCTI Ta CKApT, aHCKTOAM, (PoToxkabM);

— 3D-manu;

— IIOIIIHT;

— JliTeparypa, My3uka, GpiibmMu, LIoy;

— BIpTyasbH1 MaHJIpH B PEXKHUMI peajbHOr0 4acy
KomyHnikaTuBHa — KOMYHiKalis B comianbHux mepexax (Facebook, Vkontakte,
B3a€EMOIIs Instagram, Odnoklassnaki, Twitter);

— CIIIKyBaHHS Ha BeO-(popymax;

— po3minieHHs/oTpuMaHHs iHGopMarlii B Omorax (TEKCT, 30-

OpaXeHHS, MyJIbTHME/Tia);

— niepcoHi(ikoBaHa Tepeaava pi3HUX BUIIB iHPOpMAITii eJrek-

TPOHHOIO TmomToK (@gmail.com, (@ukr.net, @mail.ru,

(@yandex, @meta.ua);

— aBTOMAaTH30BaHe TPYIOBE MOMUPEHHS 1HPpOpMAIIii;

— JIOCTYI JIO TPYyTl HOBHH;

— CHUIbHE BUKOPUCTAaHHs / 0OMiH (ailiaMu BeTHKUX 00CSTiB
3B’s130K — Bukopucranns [P-renedonii (Skype);

— MUTTEBUA 0OMiH moBigoMicHHsME  (Viber,
Telegram, Messenger, Skype, ICQ)

Watsapp,

SI-6pennuur (camomnpese-

— BuKkopuctanus comianbHux Mepex (Facebook, Instagram,

(B2B, B2C, C2C)

HTauis, kKoHcTpyroBaHHs | Linkedln, Twitter)
COIIaJIbHOT 1I/ICHTUYHOCTI)
E-komepuris — eJIEKTPOHHMI pyX KamiTaiy;

— eJIEKTPOHHI I'POIll, eIEKTPOHHUI OaHKIHT;

— eJIEKTpOHHA TOpriBis (olx.ua, rozetka, prom.ua, aliexpress.com,
hotline.ua) B [HTepHET-Mara3uHax, B OHJIalH-ayKI[IOHAX;

— iHTEepHEeT-TpeiauHT (TOpru Ha OipXkax);

— €JICKTPOHHUI MapKeTUHT, IHTepHeT-peKIama;

— SJICKTPOHHI CTPaXOBi IMOCITYTH

Kpayacopcinr
(rpomMazisHChKa HayKa)

—y4acTh y Oe3nepepBHOMY, KOJIEKTMBHOMY, BIIKPUTOMY IpO-
1IECi CTBOPEHHSI / pelaryBaHHs / cTateil y Biki-eHIMKIone 1isx;
— CIIiJIbHA B3a€MOJis (CTBOpEHHS / 30epiraHHs / BUKOPUCTAH-
H$l 3aKJIaJIOK, 010T10TEK, KaTalaoriB, CXOBHII)
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besnepedno, choroH1 1e# TIepestiK He € BUYEPITHUM Ta JOCKOHAIUM, BTIM
came TakHil aHami3 3a0e3MeYuB MOKJIUBICTh MPOSCHUTU CHPSIMOBAHICTH 1HTEH-
1 ciokuBadviB [HTEpHET.

MokHa 3 yIeBHEHICTIO TOBOPUTH, 110 [HTEPHET CTaB CHOPUSTH TiMEpCIo-
YKMBAHHIO YKPAiHIIIB 1 BUCTYyHaTH 3aCO00M ISl 3aI0BOJIEHHS] HAUILIMPIIOTO CIie-
KTpa notpeo.

NoTpebu B BuKkopucTaHHi IHTEPHETY MNoTpebu B BUKopucTaHHi IHTEPHETY
(OOCTYN 3 MK TA MOBI/IbHUX MPUCTPOIB) (00CTYN 3 MOBI/IBHUX MPUCTPOIB)
OtpumanHa iHbopmauii, BAKOpPUCTaHHA KomyHikatnsHa B3aemogia (Viber,
1 nowykoeux cuctem (Google) 1 Messenger)
82% 93%
2 Pozsaru 1a go3einna (Youtube) E-BaHkKiHr (Privat24)
70 % 69%
3 A-6peHaunr (Facebook) 3 A-6peHaunr (Instagram)
54% 50%
4 E-BaHKiHr (Privat24) a E-komepuin (olx.ua, aliexpress.com)
45% 45%

5 E-komepuin {olx.ua, rozetka, prom.ua)
40%

OTpumaHHA HOBOTO 3HaHHA
6 (Wikipedia.org)
37%

Puc. 1. BinminHocTi ciekrpa notped crnoxxuBauis [HTepHeTY
3aJICXKHO BiJl 3aCTOCOBAHOTO AOCTYITY

JU1st BU3HAYEHHS! peUTUHTY NOTpeO crnoxuBayiB [HTepHETY OyJ10 BUKOpH-
CTaHO CKJIaJieHy TalJI. 4 Ta pe3yinbTaTH MaHEIbHUX M0CiiKeHb FactumGroup 3a
BepeceHb 2018 p. moao0 HaWOUIbII MOMYJISIPHUX CAMTIB cepell yKpalHChKHX
cnoxkuBaviB [9]. be3yMoBHO, y MpeACTaBHUKIB Pi3HUX BIKOBHUX TPYH 3pOCTaHHS
notpebu AonydeHHs 10 [HTepHeTy BiI0OYBAaEThCs 3 PI3HUX MOTHUBIB, BTIM, MOKHA
BU3HAYUTH OCHOBHI MOTHUBHU CyYaCHHUX CITOKMBAYIB:

— OTpUMaHHs 1HpOpMallii, HABYAHHS;

— TUMYACOBI 3B’5I3KH, KOHTAKTH, ITpodeciiiHa A1SIbHICTb;

— KOMYHIKaTHUBHA B3a€MO/I1S;

— SI-OpeHuHT: caMoIpe3eHTallisl, KOHCTPYIOBAHHS COIIaIbHOI 17€HTHY-
HOCTI;

— €JIEKTPOHHE CIIOKUBAaHHS, KOMEpIIis, O13HEC.

PosristHeMo miacTaBy MO0 3pOCTaHHS yBar J0 3aJ0BOJICHHS caMe IIbO-
o nepesiky 1noTpeod, skl y CBOiX mpalsx po3risHyiu Bigomi BueHi E. Toddiep,
3. bayman, I'1 le6op.

Tak, cipoOyemMO 3HANTH BIAMOBIAL HA MUTAHHS MO0 3POCTaHHS MOTPeOU
B [HTepHeT! 1y1st oTpumanHs 1H(GopMaillii, HapuaHHsA. HasBHUM MpUKIIa0M MOITH-
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peHHs 1HPOPMAIIHHOTO CHOXKUBAHHS € CTPIMKE 3POCTaHHS PIBHS KOPUCTYBaHHS
NPOAYKTaMH Ta TIOCTyTaMHu, sIKi IPOTIOHY€E iH(popMaIlliiiHa Mmepexa [HTepHeT.

Kpim mporo, B iHdopmaliiitHoMy cycniibeTBi, 3a cnoBamu E. Todduepa, 18-
MBI Mae OyTH TaKuM, 1[0 HECKIHYCHHO OUTBITIC aIalTyeThCsl Ta 3HAE, HIXK T1e OY-
70 Oynp-koim pasiiue [5, c. 48]. Jlo Toro x, y Cyd4acCHOMY COLIaJIbHOMY OTOYEHHI,
sk ctBepmkye E. Todduep, «3HaHHS — 11€ 3MiHIY», 1 TPUCKOPEHE OTPUMAHHS 3HAHb
O3HAYa€ MPUCKOPEHHS MEpPEeTBOpeHb [3, c. 45]. 3anutu iHpopMaIiitHOro CycCriib-
CTBa TIOCWJIMJIM TIOTpeOy HacelleHHsS y BUKOpUCTaHHI [HTepHETYy. UncneHHi rpynu
CMOXHMBAUIB CTAIM PO3MIIAAATH [HTEpHET K JHKEpeno 3HaHb 1 TEXHOJOTIIO s
6e3mepepBHOT OCBITH ab0 IS 3/IIACHEHHS TMPUCKOPEHOTO PUBKA B CaMOOCBITI 13
3aCTOCYBaHHSIM Cy4acHHUX 1H(POpMaIitHO-KOMYHIKaTUBHUX TEXHOJIOT1i1.

[HTEpHET M1 CydYacHUX CIIOKMBAYiB TaKOX CTaB BHUCTYIATH 3acO00M
BCTAHOBJICHHSI THUMYAacCOBUX 3B S3KIB, KOHTAKTIB, MNPOQECiiHOT HiSUIBHOCTI.
OckiJIbKH MOJIEpHI3allisl, parfioHaizallis, 3MIHU pUHKY Tpalli, TeXHOJIOT14HI HO-
BOBBEJICHHSI CKOPOUYIOTh 4Yac KHUTTs Oyab-sikoi mpodecii [5, c. 125], e crnony-
Ka€ JIIoJIed 710 THYYKOCTI, MOCTIMHOI afanTalii, 3MiHU Micli poOoTH i npodecii,
HaOyTTA HOBUX HAaBUYOK (OCKUIBKH HE ICHY€ TaKUX HaBUYOK, HAOYTTS SIKUX Ta-
paHTyBaJsio 0 nocTiiiHy poborty [1, c. 174]). Yce ne nigBuiye norpedy B 30171b-
IIEHH] KOPOTKOTPUBAJIMX, TUMYACOBUX 3B S3KIB, & AaKTUBHHI PO3BUTOK TpaHC-
HaI[lOHAIBHUX KOPTOpaIliid, pO3IIUPEHHS MOKIMBOCTEN PUHKY (DpijiaHC-TIOCITYT
CIPUSIOTh BUKOPUCTAHHIO MOKJIMBOCTEH [HTEepHETy st HeOOMEXKEHOTro BCTa-
HOBJICHHSI KOHTAaKTIB (30Kpema, mpoeciifHuX ), ONIyKy i BUKOHAHHS POOOTH.

[aTepHeT cTaB eeKTUBHUM 3aCO00M KOMYHIKATUBHOI B3aeMO/Iii. OCKib-
K1 OCOOJIMBICTIO CyYaCHOTO IMEPIOJy € BEJIUKE PI3HOMAHITTSI KOPOTKOCTPOKOBHX
MDKOCOOMCTICHMX BIJTHOCHH 3 OaraTbma JIHOJIbMH, 3HMKEHHS CEpeaHbO1 TpHBa-
JIOCT1 MDDKOCOOMCTICHMX BigHOCHH [5, ¢. 111], [HTEpHET O1IBIIIOI MIPOIO CIIPO-
MOKHHU 33JTOBOJIBHUTH Cy4acHI KOMYHIKaIliifHI TOTpeOH CIIOKUBAYiB — BCTAHO-
BUTHU 3B S3KH BiJpa3dy, 0e3 TpuBaIuX 3ycwib (sSK 3a3Hadae 3. bayman [I,
c. 177]). CnoxuBaui [HTepHETY MOXXYTh BIIBHO, IIBUIKO Ta €PEKTUBHO peai-
30BYBaTH MOIIYKOBY IOBEMIHKY 31 BCTAHOBJICHHS HOBHUX JPY’KHIX KOHTAaKTIB,
MDKOCOOMCTICHMX BIJIHOCUH Cepejl IpPEeJCTaBHUKIB 1HTEPHET-CIUIBHOTH |[5,
c. 137].

Ponw IHTepHETY cTama OiabpI BaromMor B 3/ilcHeHHI SI-OpeHnuHTy (ca-
MOTIpe3eHTallli, KOHCTPYIOBAaHHI COIIAIBHOI 1ACHTUYHOCTI). Y TIOBCSKICHHIN
MPaKTHUINl YKPATHIIIB yXKe BiIOYJIOCS 3aKPIMJICHHS CHUMBOJIIYHOTO CIIOKWBAHHSI
JUIsL TIpe3eHTallll CTaTyCcy JIOJUHM Ta 1IeHTU(IKaIl COIlaJbHOI MOo3ullli 0coou
3aBJSIKM 30BHIITHIM €)eKTaM CIIOKUTHUX PEUEH 1 TTOCIIyT.

CbOroJiHi CIIOXXUBAHHS TIOCIYT [HTEpHETY TaKOXX CTajl0 BUCTYIAaTH 3aCO-
OOM CHMBOJIIYHOTO CIIOKMBAHHS W KOHCTPYIOBAHHS COIIaJbHOI 1ICHTHYHOCTI,
COLIIaTILHOTO CTATyCy, CIOCO0Y KHUTTH.

3 oxmHOTO 0OKY, IHTEpHET € 3aralbHUM TPOCTOPOM CEpH CHOKHWBAHHSA,
MPUCYTHICTh y SKOMY CTaJla BXKE JI0JIaBaTH 3HAUYIIOCTI 1i KOPUCTYyBa4eBi Ta Cy-
CHIIBHOTO cXBasieHHs. 3a cioBamu JI. Yycutano, nepeOyBaHHS CIIOKHBadiB Y
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CIIJTBHOMY TIPOCTOPI 3 IHIIUMH JIFOJIbMH, SIK1 3aMar0OThCs TTOII0HOTO JTISITBHICTIO
(HaBITH HE BCTyMawuM y (HaKTUYHI COIialbHI B3a€MOIIT), J0JIa€ IM BaromocTi,
MIJITBEPJKYE CEHC JISUTBHOCTI ¥ BUTIPABIOBYE 1i 6€3 Oy nb-stkux jgokasis [10].

3 iHmoro OOKy, 3a JOMOMOTOI0 [HTEepHETY BiIOYBAETHCS JAEMOHCTPAIIis
OTOYECHHSAM CBOET COIIAIbHOI 1ICHTUYHOCTI Yepe3 03HAHOMIICHHS IITUPOKOTO KO-
Ja «rIsadiB» 3 0COOTMBOCTSAMH TPUBATHOTO KUTTS B COIIIAIBHUX MEpekax
(manmpukian, Instagram). Uumana KigbKICTh MOJIOJI HaMaraeTbes 3adiKcyBaTH
BCl MEPUIIETIi BIACHOTO KUTTA Ha Kamepy MoOiuIbHOTO TenedoHa ¥ HagaTH I
dboTO M1 MeperisAy Ha CBOIM CTOPIHIN B collianbHIA Mepexi. « CyCHniibCTBO
BuctaBu» ['1 Jlebopa B 1ii ykpaiHchbkux peaniil. YacTo Mool IO KOPUCTY-
IOTHCSI TIPUHIIMIIOM: BQ)KJIMBO HE CTUIBKH «MaTH», CKUIBKU «POOWTH BUTIISI,
10 Ma€ml.

[HTEpHET TaKkoXk CIIpUsie eEKTPOHHOMY CIIOKMBAHHIO, KOMEDIIii, Oi3HECY.
Ha t71 cTpiMKOTro po3mupeHHs CreKTpa nociyr [HTepHeT cTaB He JIUIIIe 3araib-
HUM MPOCTOPOM MPHUCYTHOCTI, KaHAJIOM KOMYHIKalliif, a 1 cepeoBUINEM B3ac-
MO/Ili YYaCHUKIB PUHKY TOBapiB Ta mociyr. J[is croxuBadiB genaii O1IbLIOTO
3Ha4YEeHHs HAO0yBalOTh MIBUAKICTh 3MIHU HABKOJIMIIIHLOTO OTOYEHHS (peui, TeX-
HiKa Ta mociayru) [5, c. 62] 1 iX BiANOBIAHICTb MOAl. BTiM, HIBUIKOIJIMHHICTH
moxau [1, c. 175], MIHJIUBICTh Ta HEAOBIOBIYHICTh pedeit [1, c. 72] cranu He Ju-
1€ O3HAKAMU MOIIMPEHHSI CYCIUIbCTBA CIIOKUBAHHS SIK CYCIIJILCTBA 3araJIbHOTO
nopiBHsHHSA [1, c. 84] 1 HacTaHHA €pU TUMYACOBOI MPOIYKIIii, siKa 3aJ0BOJIBHSE
TUMYACOBI moTpedu [5, c. 82], a ¥ mpusBenu 10 GOpMyBaHHS KyJIbTYPH CIIOKH-
BaIlTBa Ta MapHOTPATCTBA, MOCHJICHHS CITOXMBAI[bKOI aKTHBHOCTI 1 ii mepeHe-
CEHHS Y BIpTyalibHY c(epy, 30kpema B Mepexxy [HTepHer.

3pocTaHHs MPUCYTHOCTI KOMIIaH1H 3 YChOTO CBITY B [HTEpHETi, 30Kpema B
PI3HOMAHITHHX COIIaJIbHUX MEpekaxX, CTBOPIOE HOB1 KaHAJIW CIUIKyBaHHS 013-
HeCy 3 MOTEHIIMHUMH criokuBadyaMu. ChorojH1 [HTEpHET Hajae 3MOTyY Mpoja-
BaTU ¥ pua0aTH Yepe3 IHTepHET-Mara3uHu, ayKI[ioHu, OipxKi, 3ilcHIOBaTH (i-
HAHCOB1 PO3paxyHKH, BUXOJUTH HAa MDKHApOAHI puHKH. CHOXKKMBa4Yl OTpUMAIH
JIOCTYT JI0 3HAYHOI KUIBKOCTI 1H(hOpMaIIii 11010 TOBApiB Ta MOCIYT, MOXYTh 00-
MIHIOBATHCSl BJIACHUM CITOKHMBUYMM JOCBIJIOM 1 3/1MCHIOBATH BHUOIp MOCTavallb-
HUKIB.

[TonynsapHicTh pecypciB eIeKTpOHHOI KoMepIii B YKpaiHi 3pocTae Io-
nus. Tak, ctaHom Ha BepeceHb 2018 p. HAWOUIBII MOMYJISIPHUMH MapKeT-
rieiicaMyd € BITYM3HSHI cailTh — ToproBenbHI Maiimanumku (Olx.ua — 44%;
Rozetka.com — 40%; Prom.ua — 39%). Takox, yKpaiHill BUKOPUCTOBYIOTh MOX-
JIMBOCTI CBITOBOTO PUHKY TOBapiB Ta MOCIYT, 30kpeMa 19% ykpaiHiiB BiaBiIy-
10Th caiT Aliexpress.com [9].

besyMoBHO, Maiike IoMicsis MoTpedr Ta Mpodiib CIOKUBAYIB IOCITYT
Mepexi [HTepHeT 3MIHIOEThCA.

[Ipodins aKTUBHUX IHTEPHET-KOPHUCTYBauiB (KOPUCTYIOCh MPAKTHYHO
IOJHA) B YKpaiHi, 30KpeMa Ha IpHKIaAl MicTa 3anopikks, rpa@iyHo MOJaHO
Ha puc. 2.
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Bapto 3BepHyTH yBary Ha BIIMIHHOCTI y BUOOP1 BUIIB JO3BLLISA, OCKLIb-
K{ came yJIro0JieH] criocoOu A03BUUISE MOXKYTh BU3HAYATH CIPSIMOBAHICTh 3aIld-
TiB 110JI0 KOHTEHTY [HTepHeTy. [cCHYIOTh Baromi BiAMIHHOCT1 y BUOOP1 cIOCOOIB
NIPOBEJICHHS O3B B aKTUBHUX KOPUCTYBauiB [HTEpHETY Ta THUX, XTO HE BU-
kopucTtoBye [HTepHeT y3aram. He kopuctyBadi [HTepHETY, Ha BiIMIiHY Bij aK-
TUBHHUX HOTO KOPUCTYBAUiB BIJAAIOTh MEPEBAry TaKUM BUJaM JO3BLIIS:

— meperisiy BiJieo-, Teie0aueHHs;

— OPOTYJISHKY, MIKHIKU, pUOOJIOBIIS;

— YUTaHHS JITEPATyPH;

— TBOPUYI 3aHATTS (PYKOIULISA, MaTIOBaHHS, JIITUJIEHHS TOIIIO).

AKTUBHI KOpHUCTyBaul I[HTEpHETY HaTOMICTb BIJJAIOTh IEpeBary
KOMIT 10TepyY, [HTepHETY Ta neperisay BiaeopuibMiB.

Brim, BiKOBI BIAMIHHOCTI aKTHMBHUX CIIOKMBadiB IHTEpHETY BHU3HAYaIOTh
PO30DKHOCTI SIK Y BUOOP1 BUIIB JIO3BULJISA, TaK 1 iX CTABJICHHI JI0 PEUEH Ta CIICKT-
pa e-cniokuBaHHs. J[yig kaTeropii MeHie HDXK 35 POKIB PEUTHUHT JO3BUIIEBUX
NIPAKTUK BUTIISAAE TAK:

— koMmIr’torep, [urepuer — 77%;

— BigeodiaeMu — 69%;

— nporyJistHku — 63%;

— (13UYHI HaBaHTaXEHHS, TPEHYBaHHS — 57%;

— mepermsiy TenedadeHHs — 34.

[IpencraBHMKM 11i€1 KOTOPTH CIOKMBAYiB OLIBIIT aKTUBHI B 3IHCHCHHI
IIOIIHTY Ta PO3MMUBAaHHI CHUPTHHUX HAIOIB.

Jlns kareropii 55+ npuramaHHuN BHOIp O1IBII MACUBHUX BUIB JO3BULIS
(uuTaHHS JITEpaTypu Ta TBOPUI 3aHATTS) 1 3HAYHE OOMEKEHHS y CIIO)KHWBaHHI
(WIOMIHT, PO3MMUTTS CHUPTHUX HAMoiB). PeMTHHT HaWOUIbII NPUBAOIUBHX JO-
3BIJUIEBUX MPAKTHK ITi€1 BIKOBOT KOTOPTH BUTJISIA€ TAK:

— meperasy TenedadeHus — 79%;

— TIpOTystHKY — 68%);

— KoMmI1 1otep,. [areprer — 58%;

— BigeodiaeMu — 45%:;

— yuTaHHs Jitepatypu — 32%.

AKTHUBHI MOJIOJII IHTEPHET-CITOKMBAYl, Ha BIIMIHY BiJ CTIOKUBAYIB y BIIll
MOHAJT 55 poKiB, MalOTh OUIBII BUpaXXeHy MOTpedy B 3MiHI peueil. HatomicTs
CIO’KMBaul y BIlll TOHAJ 55 POKIB OUIBIN CXUJIBHI JI0 aCKe3W Ta OOMEKEHHS
CHO>KUBaHHS (TaobII. 5).

Tabmurs 5

BikoBi BiIMiHHOCTI CTaBJIeHHS IHTEPHET-CMOKUBAYIB J10 pedeil

2009 p., n =340 | 2017 p., n = 640
<35 | 55+ | <35 | 55+

CrasiieHHs 10 peyeil:

MeHi xo4eTbcsa KyIlyBaTH HOBUH OJIAT 1 YAaCTO 3MIHIOBAaTH

. 27 17 31 19
1oro

Sl roToBMii KyIyBaTH OST Y Mipy oTpedu 66 73 40 34

MeHi 10CTaTHBO TOTO, LIO € 7 10 29 -
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Tak camo 3adikcoBaHO BIIMIHHOCTI B CIEKTP1 BUKOPUCTaHHA [HTepHETY
TS 3A1MCHEHHS €-CITO)KUBAHHS (IUB. pHC. 2).

Bucnoeku. Otxe, [HTEpHET CTaB CIPUSITHU TINMEPCIIOKUBAHHIO YKPATHITIB 1
BUCTYMATH 3aCO000M JJIsl 33[0BOJICHHSI HAWIIMPIIOTo CIEKTPiB moTped. Mae wmi-
CLIE IEPEHECEHHS! IHTEHLIH CMOXKUBaYlB Ta aKTUBHOCTI Ha 1H(opMauiiiny cdepy.
[TocTynoBo BinOyBaeThCs BipTyasizallis NPaKTUK CHOKWBAaHHS, CIIOKHUBAYl 1HTeE-
TPYIOThCS B PUHOK IHTEPHET-MOCTYT, 1H(OpMaIliiiHe CIIOKUBAHHS BUCTYIIAE SIK
CyOCTUTYT pEUOBOTO, PO3BUBAIOTHCS I1HTEPHET-CKOHOMIKA Ta IHTEPHET-
KOMEPILisl.

[aTepHeT cTaB GaraTOBUMIpHUM MPOCTOPOM, JI€ BCE BIOYBAETHCS OJHO-
YacHO, a MOBEAIHKY IHTEPHET-CIOKMBAYIB MOXKHA PO3IJISIATH 1 IK POpMYy €Ko-
HOMIYHOI, COIliaJIbHOT MOBEIIHKH, 1 SIK 3HAKOBY, CUMBOJIIYHY 1HTEpaKIlio il ¢o-
pMy CaMOBHPaKEHHSI.
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3oceka 1. B., beccapad A. O. UHTeHIMH yKpauHLEeB B IOTPe0JIeHUN KOHTEHTAa U
yeayr Uurepuera

B cmamve npedcmasnen ananuz nompebumenbckux HAMepeHui UCHONb308AHU Cemu
HUnmepnem. [Ipeocmasnennvie pe3yiomamol uccie008aHUti OeMOHCIMPUPYION CIpeMuneib-
HbIU pOCH KO2OpMbl UHMepHem-nompedoumenel u pacuiuperue cneKmpa ux nompeoHocmell.
Ommeueno, umo Hnmeprnem cman cnocobcmeosams cunepnompeodnenue YKpauHcKom U 6bl-
cmynams cpedcmeom 0/ YOOBIemBOPeHUs. WUPOKO20 cnekmpa nompebnocme. Axyenmu-
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po6amo, umo noseoenue uHmepHem-nompeoumenel MONCHO paccmampusams u Kax opmy
IKOHOMUUECKO20, COYUATLHO20 NOBEOCHUS, U KAK 3HAKOBYIO, CUMBOIUYECKYIO UHMEPAKYUIO U
@opmy camogvipasiceHus.

Knrwuesvie cnosa: nompebumenu unmepnem-yciye, nompebnocmu nompedoumernetl,
unmenyuu nompebumenetl, KOMMYHUKAYUOHHOE 63auMooelicmsue, CUMBOIUYeckoe nompeo-
JleHue, e-nompebaeHue, A-openoune.

Zoska Ya., Bessarab A. Consumer lintentions of Ukrainians on Content and Ser-
vices on the Internet

The article analyzes the consumer intentions of using the Internet. The emphasis is on
the growing need for communications and information. The results of studies confirming the
rapid growth of the cohort of Internet consumers and expanding the spectrum of their needs
are presented. It is accentuated that the growth of the consumer Internet cohort occurred in
all age categories. It was stated that the Internet has become a tool for hyper-use of Ukraini-
ans and a means to meet the widest range of needs.

Based on the content analysis of electronic sources and expert surveys, a list of Inter-
net services has been identified and correlated with the spectrum of needs of subscribers,
whose satisfaction is facilitated by these services. The needs of modern Internet users (infor-
mation, training, time relations, contacts, professional activity, communication interaction,
I-branding: self-presentation, construction of social identity, electronic consumption, com-
merce, business) are characterized. With the help of E. Toffler and Z. Bauman'’s work, the
growing attention of Internet users to the satisfaction of this particular needs list was ex-
plained.

It was noted that the demands of the information society have aggravated the need of
the population to use the Internet. It was emphasized that the Internet became a common
space of consumption, the presence of which began to add value to its user and give sincere
approval.

On the basis of the results of empirical studies of the Classic Private University, it was
emphasized that there is a shift in consumer intentions and activity in the informational
sphere. The article states that the virtualization of consumption practices is gradually taking
place and consumers are integrated into the Internet services market, the Internet economy
and Internet commerce are developing.

The socio-cultural profile of the active Internet users of the city of Zaporozhye (ac-
cording to the polls) is presented and their age differences are emphasized. It is proved that
the Internet has become a multidimensional space, where everything happens simultaneously.
1t is emphasized that the behavior of Internet consumers can be considered as a form of eco-
nomic, social behavior, and symbolic, symbolic interaction and form of expression.

Key words: Internet users, consumers ‘needs, consumers’ intentions, communication
interaction, symbolic consumption, e-consumption, I-branding.

71



