Coyianvni mexnonoeii: akmyanvhi npoonemu meopii ma npakmuxu, 2014, eun. 63

AKTYAIbHI NMPOBJIEMUA
CYYACHOI'O CYCNIIbCTBA

VIIK 316.74:37
1. B. 30ChKA

IMOCJYTH TA CEPBIC Y ITIOCTIHAYCTPIAJIBHOMY
CYCIIJIBCTBI: 3BATPEBYBAHICTD Y CIIO’KUBAHHI

Y cmammi poskpumo nowupericms nociye Ak 00Hy 3 81ACMUBOCMEl CYUACHO20 CYC-
ninbcmaa. 30ilCHeHO 027140 8U3HAYeHb ‘nocayea’ 0Nl YMOUHeHHs pO3yMIHHA ix 3micmy. Ha-
20/10WEHO, WO 30IIbWEHHS CNeKmpa NoCiy2 CMEOPIOE YMOBU O peanizayii CUMBONIUH020
CNONCUBAHHA. 30IUICHEHO AHAI3 NOWUPEHOCMI Nociye 8 YKpaiui K y cycnitbcmei KOMOIHO-
8AHO20 MUNY, WO MAE O3HAKU MPAOUYITIHOZ0, MOOEPHO20 MA NOCMIHOYCMPIANbHO20 MUNIE.
Busieneno ocobnusocmi coyianvHux npakmuk CRONCUBAHHA THGOpMAYIiHUX nociye y cydac-
HOMY YKPAIHCbKOMY CYCRIIbCMEL.

Kniouosi cnosa: nocnyau, cghepa nocnye, cepsic, npakmuku CnO*CUBAHHSA, NOCMIHOY-
cmpianbHe CyCninbCmeo, CyCnilbCmeo CHONCUBAHHS.

Cdepa mocayr 3aiimae Bce OUIBIN CTIMKI MO3UIIIT SIK Y CBITOBOMY TOCIIO-
JapcTBi, Tak 1 B cydacHid YkpaiHi. O0’eKTamMu CIIOKWUBaHHS Jeaalll JacTiIie
CTalOTh HE TUIHKU TOBAPH, a ¥ PI3SHOMAaHITHI TOCIYTH. 30UTBIIECHHS CIIEKTPY TO-
ciyr Ta ix yactku y BBII 3acBimuye mposiB 03HAaK CyCIHIIBCTBA MOCTIHIyCTpia-
JABHOTO THMY B YKpaiHi. BomHodac choromni YkpaiHi OJHOYaCHO MpUTaMaHHI
O3HaKH TPAJUIIIHOTO, MOJICPHOTO Ta MOCTMOJIEPHOTO CYCHUILCTBA. 3MIIIAaHUN
XapakTep CYCHUIHCTBA BIUIMBAE HA 3MIIIAHUHM XapakTep COMIAIBHUX IMPAKTHUK
CIIO’KMBAHHS K TOBApIB, Tak 1 MOCAYT. TOX, BiANOBIIHOIO COLIOJIOTIYHOTO aHA-
i3y TOTPEeOYIOTh COMiaibHI TPAKTHKK CIIOKMBAHHS PI3HOMAHITHHX IIOCIYT Y
Cy4acHOMY YKPaiHCBKOMY CYCIUIbCTBI.

3pocTaHHs POJIl MPOIIECY CIIOXKUBAHHS B CyCHUILHOMY >KUTTI BUKJIUKAJIO
YUMany KUTbKICTh JOCITIKEHb MPOIIECY CIOKUBAHHS Y BITYM3HSHIM COITIOJIOTI.
TeopeTtnuHe OOIrpYHTYBaHHS MPOIIECIB CIOKMBAHHS TOB’S3aHO 3 HAYKOBOIO
cnagnuoo T. AmopHo, XK. boapiitspa, M. Bebepa, T. Be6nena, I'. 3immens,
T. 3ombapra, XK.-XK. Jlam6ena, K. Mapkca, I'. Mapkyse, B. [lakkapaa, I'. Pit-
uepa, . Cnelitepa, E. ®pomMma. BUsABIEHHIO OCHOBHUX O3HAK Ta XapaKTEPHHUX
0COOJIMBOCTEH MOCTIHYCTPIaAIbHOTO CYCIUILCTBA MPHUCBsUeH] myoiikarii /1. bema,
Jlx. I'enGpetita, B. Ino3emuera, M. Kactennca, Y. Pocroy Ta iH. Crio)XuBaHHS B
Vkpaini BuBuanu H. Jlucung, M. JlykameBuu, FO. [laukoBcekuit, T. Ilet-
pymmna, B. [Tununenko, B. [lontopak, B. Pesnik, €. Cyimenko, B. Tapacenko
Ta 1H. EXOHOMIYHI acmeKkTH MmpoOjeMH PO3BUTKY cdepH HmOCIyr B YKpaiHi Ta
cBiti pos3kpunu [I'. bamnsawuna, H. lanunenko, B.I'eens, B. I'epacumuyk,
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E. Jlibanora, M. Manuniu, C. Mouepuuii, . Muxacrok, JI. [Tankoga, I'. Illyrak
Ta 1H.

Ha tni uncneHHux mpamp 3 TpoOIeMaTHKNA CIIOKHUBAHHS OUCBHIHUM CTa€
NeBHUN ACPIIUT MOCIIIKEHb 3 BUSBICHHS CHEHU(IKKA COMIaJbHUX MPAKTUK
CHOKMBAHHS MOCIYT Ta CEPBICY B CYy4aCHOMY CYCHIJIBCTBI 313MilIaHUM KOMOI-
HOBAaHMM XapaKTepoM, SKOMY OJHOYACHO MPHUTaMaHHI O3HAKH TPaJIUIIAHOTO,
MOJIEPHOTO Ta TIOCTMOJICPHOTO CYCIIJIbCTBA.

Mema cmammi — Ha OCHOBI TEOPETUYHOTO aHAJI3y Ta BUKOPUCTAHHS CM-
MNIPUYHKUX JIAaHUX BU3HAYUTH CIeNU]IKy CIONKUBAHHSA TOCIYT Ta CEPBICY B CY-
YaCHOMY YKPaiHCbKOMY CYCH1JIbCTBI.

Ha croroani Ykpaini oqHOYaCHO IpUTaMaHHI 03HAKU TPALULIHHOIO, MO-
JIEPHOTO Ta MOCTMOJEPHOTO CcycIiibcTBa. Uepe3 KoMOIHOBaHUN XapakTep cyc-
MTBCTBA KOJIMITHI KyJIBTYPH HE 3HUKAIOTH 30BCIM, a HOBI HE 3a0€3MeUyIOTh
CBOTO JJOMIHYBaHHS B CyCHUIbCTBI. TOMY 3 PO3BUTKOM CYCILUIBCTBA MOCHUITIOETh-
sl HOTO PO3MAITICTh.

3MilIaHu XapakTep CyCHUIbCTBA BILUIMBAE HA XapaKTeP COLIAIbHUX IIPAK-
THK CIIOKHBaHHS, 1110 TaKOX MarOTh 3MillIaHUi, KOMOIHOBaHUM XapakTep. Hace-
JeHHI0 YKpaiHd MpUTaMaHHI Pi3HI TUNH MPAKTUK CHOKUBAHHS: TpPaJIULIiiHI,
MOJIEpHI Ta mocTMoiepHi. Js TpaauiiitHoi MoJienl COKUBaHHS XapaKTepPHUM
€ CIIOXUBAHHSI, CIIPSMOBAHE Ha 3aJI0BOJICHHS HarajlbHUX MOTPEO i HOpMallb-
HOTO BIATBOPEHHS JIOAUHU. [[151 MOEepHOT MOJIENi CIIOKUBAHHS — HAJIUIITKOBE
CMIO’KUBAHHS, KOJIM MacOBE BUPOOHHMIITBO CTUMYJIIOE CIIOKUBAHHS TTOHAT HE00-
X1THUW piBEHBb BIATBOpeHHs (“Mojenb crnoxkupanTsa’). [loctmonepHa mojelnb
CIIO’KMBAHHSI Ma€ CKJIAJAHUI XapaKTep — aKLUEHT CIOXKMBUMX IHTEHLIN NepeHo-
CUTbCsl Ha 1HQopMarlliiiny cdepy, chepy mociayr, a B pe4OBOMY CIIOKUBaHHI
YTBEP/KYETHCSI HEOTPAIUIIIIHA MOJIETTh — XapaKTepHUM € HamaraHas 3a0esre-
YyBaTH BiJITBOPEHHS JIOJIMHU, IPOTE 70 MOTPEO BiITBOPEHHS BKIIOUEHO €IeMe-
HTH CUMBOJIIYHOTO CIIOKUBaHHS Ta 1HPOPMaIIHHO-KOMYHIKAaTHBHI TTOTPEOU.

KuTTsa 3HA4YHOI YACTKW YKpPAIHIIB IepeOyBae 1]l 3HaYHUM BIUIMBOM 171€0-
JIOT1i CYCHUIBCTBA CIOXKMBAHHS, JIJI1 HBOT'O XapaKTEpHI IIJIECIPsIMOBAHE M KOH-
IIEHTPOBAHE 30CEPEHKEHHS Ha CIIOKUBUOMY (DETHIIM3MI Ta COIIaIbHOMY KOHCh-
romepusmi. PunHok, mapkerusr, 3MI Ta peknaama HaBMUCHO IHTEHCUQIKYIOTbH
CIOKMBALTBO. MaHIIyJIATUBHI CTPATErii CIPUSAIOTh aKTUBI3Allll CIIOXKUBYMX 1H-
TEHIIIH, 1ppallloHaIbH1, TOCTMOACPHI (OPMHU CHIOKUBaHHSI HAOYBaIOTh MOLIUPEH-
Hs. Y 3HAYHOI KUJIbKOCTI JIFOICH pO3BUBAETHCS OHIOMAaHIsl — HenepeOopHe OaxaH-
Hs1 OyJb-1I0 KyIyBaTH, HE 3BEPTAIOYM yBaru Ha HEOOXIAHICTH 1 Hacmigkd. JIis
HUX MOKYIKHA CTAlOTh 1 BIMOYMHKOM, 1 PO3BAroro, i CaMOCTIHHUM ceHcoM. [l
IHIIUX — MPOIIeC 3IIMCHEHHS MOKYIIOK BIIKPUBA€E NMUISIX Yy BUTAJaHUM CBIT, /e 1H-
JIUB1JI MOKE MOYyBaTH cede 3HAUHUM 1 T1THUM TOBaru, NOpoKye BiAUYTTS Bac-
HOI 3HAYYIIOCTI ¥ HAsSBHOCTI BUCOKOTO cTarycy [3, c.291]. O6’ekTamMmu CIIOXH-
BaHHS JIeJIaJTl YacTillle CTal0Th HE TIILKM TOBAPH, a M pI3HOMAHITHI TIOCITyTH.

OnHi€r0 3 BIIACTHBOCTEH CYy4acCHOI'O CYCIUJIBCTBA € MOIIUPEHICTh MOCIYT.
AHani3 quHaMIKU pO3BUTKY cdepu mociayr B Ykpaini 3a 2004-2014 pp. cBia-
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YUTH [2], 110 OCTAaHHIMU ACCATHIITTSIMHU 3POCTa€ poJib chepu MOCIYT, PO3IIH-
PIOETHCS CIEKTP TPOMOHOBAHUX TocTyr. HaBiTh mpomosuinisi peueii momaeThes
K TIEBHA TIOCTYTa, OTXKE, CIIOKUBAETHCS “‘3BOEHUN TOBap”: piy SIK TOBap Ta Mo-
ciyra ‘“mpormo3uirisi pedi” sk ToBap [6, ¢. 62—63]. OcobauBO BHpaA3HO IS BJIAC-
TUBICTh BUABIISIETHCA B peKjaMi. PekiaMa mpomnoHye KOXKHUM TOBap SIK TypOOTYy
PO 3aJI0BOJICHICTH 1 3/I0POB’ S IIOAUHU. P14 K TOBap MOETHYETHCSA 3 TTOCITYTOIO
SIK TOBAPOM, 1 TAKMH ““3IBOEHUI” TOBAp 3MIHIOE MPUPOJY 1 peueH, 1 TOCTYT.

[TomupeHicTh MOCTYT HE TUIBKK 3MIHIOE IPUPOJTY peuel (piu-1ociyra), a
1 mIepeTBOPIOE CMIOKUBAHHS HA TPy, a OJEp>KyBay MOCIYTH 33JI0BOJIbHSIE OaXkaH-
Hsl 3aiHSTH MIEPEBaYKHE CTAHOBUIIE — OTPUMATH BUTPAIl y CTATYCI.

“ITociyra” moxoJIuTh Bij CHiB “ciyxkutu’, “ciyra’. Llei kKoHIeNT nepe-
0audae 1€papXI4YHICTh BIJHOCHH. BigHOCHHM MIX JIOABMU (CyO’€KT-00’€KTHI) 3
NPUBOJy HAJAHHS MOCIHYT He € cuMmeTpuuHuMH. Cy0’ekT (JIF0MHA, M0 HAJAE
MOCIIyTY) B OOCIYyroByBaHHI, 32 BUSHAUCHHSM, MepedyBa€ B 1€papXIvyHO ITiJIJIer-
JIOMy CTaHOBHUIII ab0 HUXKUOMY CTaTycl, HDK ocoba, 1mo oTtpumae nociyry. Lle
3aKJIaJIEHO B MEHTAJIIBHOCTI 3 MUHYJIMX 4YaciB, KOJU CIIyTa, 110 pOOUTH MOCIYTY,
OpUPOAHO OYB HMXKUMM 32 COL[IaJIbHUM CTAaTyCOM BiJl CBOrO BiacHUKa. ToM, XTo
HaJIa€ MOCIIyTy, MOTPpAIUIsie MOPAJIBHO B TUCKOM(pOpTHE cTaHOBUIIE. BBaxkaroun
cebe pIBHUM 3 00’€KTOM IOCIYTH, BIH CBOEIO JIIEK0 MOTPAIUISE B COIIAILHO 3a-
JeXHE ud HUXK4Ye cTaHoBHIe. CyClnuIbCTBO CIOKUBAHHS BUPIIIYE IO MpoOIe-
My 3a JOTIOMOTOI0 I'pH. JIro/Iu rpatoTh y MOCIYyTy, AUCTAHIIIOIOUNCH Bl CAMOTO
nporiecy. e mopomkye MTY4HICTh BIAHOCHH, II0 MOXKHA XapaKTepu3yBaTH 3a
BU3HAYECHHSIM yKpaiHCbKoro comiosiora A. Jlo6aHOBOi $IK JIMIIEMIPCTBO —
“MacKyBaHHsI JIIOJJMHOIO CBOT'O CIIPABXKHBOI'O CTaBJIEHHS JIO IHIIUX JUISL JJOCST-
HEHHsI BJIACHUX KOPHUCHHX IIJICH, IPUBLIEIB, 3aBOIOBAHHS JOBIpH 10 cebe. JIu-
IIEMIPCTBO TPYHTYETHCS Ha MOJABINHINA MOpalli — Cy0’ €KTUBHO-OILIIHHOMY CITOCO01
CTaBJICHHS OKPEMHUX JIOJCH 10 MIMCHOCTI, 3a SKOTO BOHH, NMPUXOBYIOUU CBOI
CIIpaBXHI HAMIpPH Ta IIHHICHI Opi€HTAaIlil, HABMUCHE BUKOPHUCTOBYIOTH y COIlia-
JBHUX BIJHOCHMHAX BUTaJIaHI MacKyBaJIbHI BepOaJibH1 KO/ (HEIpaBy, JECTOIII],
danscudikarii Tomo)” [13, c. 211]. ITocmimka mpoaaBms — 1€ HE BUPAKEHHS
JIOOPO3UWIMBOCTI, a MPO(ECIHHMI JKECT, 110 He Ma€ HISKOI0 CTOCYHKY JIO pea-
JTBHOTO CTaBJEHHS Cy0’€kTa 10 00’ €KTA.

30UTbIIEHHS CIIEKTpa MOCIYT Ta iX YacTKH, IO 3aCBIAUYE MPOSB O3HAK CY-
CHLJILCTBA MOCTIHIYCTPIaJbHOTO TUITY B YKpaiHi [7], CTBOPIOE YMOBHU JJIsl pealti-
3a1ii CUMBOJIIYHOTO CHOKMBaHHA. B yMOBax €KOHOMIYHOI KpH3U, KOJU MacOBO
HOTIPIIY€EThCS MaTepiaibHE CTAHOBHIIE JIOJIeH 0€3 3HIKECHHS IXHBOTO COIliailb-
HOT'O CTaTycCy, 3pocTae morpeda B 30BHIMIHIX edeKTaxX, sIKl CIIYTYIOTh JUIsl CTaTyC-
HOI ¥ POJIbOBOI ITPE3CHTAIIll, YACTKOBO (3a paxXyHOK MacKyBaHHS, MIMIKpii) KOM-
NEHCYIOTh HEKOHCUCTEHTHICTh CTaTyCy Ta JaloTh JIOAMHI 3MOTY, Xo4ya O 330BHI,
CTaTH JJI1 HABKOJIMIITHBOTO CBITY aJIEKBATHOIO CBOEMY cTarycy. CHMBOIIYHI pi3-
HOBW/IU CTIO’KMBAHHS CIIPUHAMAIOTBCS W YTBEP/KYIOTHCS B CYCIUTBHIM CBIJIOMOCTI
SK: po3yMHa ¢opma 3a740BOJICHHS MOTPEO; peakilisl Ha MEeBHY CUTYaIlil0; BUKIIUK
MO/JI1; CIIpaBa, y SIKy CTOPOHHIM HE MOTPIOHO BTpydYaTHCs. 3a JTOTIOMOI'OK0 CHMBO-
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JIYHOTO CIOKMBAHHA B1I0YBa€eThCs Mpodailist o6pasiB 1 crnocoliB penpe3eHTarii
ceOe 30BHINTHBOMY CBITY, €KCIICPUMEHTYBAHHS 31 CIIOCOOOM YKUTTSI.

MacoBe momupeHHsi CHMBOJIYHUX PI3HOBHUIB CIIOKHBAHHS (IEMOHCTpa-
TUBHOTO, CUMBOJIIYHOTO) SIK 3BUYAHUX SBHIILl BUMAra€e 30CEpPEeKECHHS yBaru Ha
TOMY, IO JFOAU (PAKTHYHO CHOKMBAIOTh 3HAKH Y BUTJISII peuel Ta MOCiyT, a
npoiiecy 0e3mocepeIHLOTO MPUA0aHHs 00’ €KTa CIIOKUBAHHS TIEPEAYy€E onepallis
fioro myOmoBaHHS B 3HaKax (0Opazax), y SIKMX BiH MOETHYETHCS 31 CBOIM IMpH-
3HaYeHHSIM, M0 3a0e3rmeuye cTaryc i BIaay, 3aJ0OBOJICHICTh 1 3aCTOKOEHHS.
OCKIJIbKH  COIIaJTbHUM 3MICT CIIOKMBAaHHS BHU3HAYAETHCS HE TUIBKHM CaMUM
00’€KTOM CIIOXKHMBAHHS, a i TUM e(PeKTOM, SIKUI BiH 3[1MCHIOE HA OTOYYIOUE CO-
1iajJbHE CEPEeJOBHIIE, 32 30BHIINIHIM €(EeKTOM BHU3HAYAIOTh 3HAKOBY MPUPOLY
peden Ta MoCHyT.

CuMBoOTIUHE CTIOXUBaHHS B YKpaiHi Ha0yBa€ CIIOTBOPEHOTO XapakTepy.
Bono, no-nepie, oomMexeHe; no-Apyre, CTae caMe CUMBOJIIUHUM, TOOTO JIMIIE
CIIYTY€ JUJIs 33JI0BOJICHHSI TOTpeOr B 30€peKeHHI T1IHOCTI Ta oBaru. B ymoBax
Kpu3Hu (OpMyeTbCsl MOJABIMHA CUMBOJIYHICTh CHOXKMBAaHHS. TOOTO CHUMBOIIY-
HICTh CIIO’KMBAHHS PEai3y€eThCS CUMBOJIIYHO, YMOBHO, 33 PaXyHOK 30BHIIIHbO-
ro eeKkTy CMMBOJIIB COLIAJILHOIO CTAaTyCy Ta AEMOHCTpalii HasBHOCTI HOpMa-
TUBHOI PEYOBOi OCHAIIICHOCTI.

Crio>kMBaHHSI MOCIYT MEPETBOPIOETHCS Ha CIIOKUBAHHS MIJUIETIONO CTa-
HOBHUIIIA, 33/I0BOJICHHSI Oa)KaHHS 3alHATU MEPEBaKHE CTAHOBUIIE, 1€ BUTpAI Y
craryci. CraBnsiun ceGe B poib OJiepiKyBaua MOCIYTH, JIOJMHA TPa€ 31 CBOIM
CTaTyCoOM Ha 3aBUIICHHs, Ha mepeBary. OTke, MOMIMPEHICTh MOCIYT 3HAYHO
BIUIMHYJIa Ha IMOBEIIHKY CIIOKHBAYiB JJIsl I1ITBEP/KEHHS CBOIO CTaTycy abo
HAOr0 HiABUIIEHHS.

JI7ist po3yMiHHS PI3HOMAHITTSI BUOOPY CMOXKHBAYIB Cepe/l ICHYHY0i MHO-
KUHU TOCTYT 3AIMCHUMO iX KiIacudikaiio Ha OCHOBI aHaIi3y MyOmikarii, mpu-
CBSIUCHUX TIIYMAau€HHIO MOHATTS “‘mociyra’.

3aJIe)XHO BiJl TIpaBa BJIACHOCTI Ta 3B’sI3Ky 3 ToBapoM P. Jlkaam momiiaus
MOCJIYTH Ha: TIOCIIYTH, TIOB’s3aH1 3 (PI3UYHUMHU TOBApaMH, SIKUMHU KJIIEHT BOJIOJIE
1 SIKl BUKOPUCTOBYE, aJIc HE Ha IIpaBax BJIACHHWKA; MOCIYTH, TIOB’s13aH1 3 (i3ud-
HUMHU TOBapamu, 1110 € BIACHICTIO KITIEHTA; TIOCIYTH, HE MOB’A3aH1 3 (I3UUHUM
ToBapoM (auB.: [17]).

Ha ocHOBIi po301HOCTI MK MOCTYraMH, IO BIUIMBAIOTh Ha JIOACH 4 Ha
saKi-HeOyp npeameTu, T. Ximun 3anpornoHyBaB BUIUIMTH 1HAMBITyalbHI Ta KO-
JIEKTHBHI MOCITYTH; TMOCTIHI i TUMYacoBi; 00OpOTHI Ta HEOOOPOTHI; HAPEIITI,
¢d13ugH1 i MeHTANIBHI (AUB.: [16, c. 325]).

3a cTyneHeM HeOOX1THOrO KOHTAKTy 3 OOKY CepBICHOI opraHizarfii Ta Kii-
€HTa, 3a cinoBaMu P. Yeiiza mocmyru MOXyTh OyTH 3 BUCOKHM 1 HU3BKUM CTYIIE-
HEM KOHTakTy (nuB.: [15, c. 139]).

[Hmy migcTaBy knacudikaii mocmyr 3anpononysaB Jl. Tomac. Bin Buko-
PUCTOBYBAaB BU3HAUCHHs 0aszucy Ui HaJaHHS MOCITYrd — Mpars JIoAuHU (He-
KBamiikoBaHoi, KBamdiKoBaHOi, nMpodecioHana) Y BHKOPUCTAHHS CIICIialb-
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HOTO yCTaTKyBaHHs (aBTOMaTH30BaHOTO, i3 CYNPOBOJOM OIlepaTopa 3 HEBHUCO-
KM CTymneHeM KBamiikaiiii, 13 CympoBOJIOM KBalli)ikOBaHOTO oIepaTropa)
(muB.: [20, c. 161]).

IcTroTHE MOMOBHEHHS B PO3yMiHHS BinmMiHHOCTEeH mocmyr 3poous K. Jlas-
1ok [18, ¢. 160], sxkuii BUKOPUCTOBYBAB MAaTPUYHHUI NPHUHLIUI, 110 CIIUPAETHCS HA
JB1 (pyHJIaMEHTaJIbHI O3HAKW MOCTYT — CKJIaJ 00’€KTIB (BigoOpakae crpsMoOBa-
HICTH Jiii) 1 XapakTep Aii. Ile namo 3Mory BUITUTH TaKi TUMH TOCIIYT: 311MCHECH-
HS BITUYTHUX JiH, CIPSIMOBAHUX Ha JIFOJICH; 3MIMCHEHHS BIIUYTHUX AiH, CIIpsMo-
BaHUX Ha (pi3MUHE MaifHO 3aMOBHUWKA; HEBJIOBUMI JIii, CLIPSIMOBaH1 Ha CBIJIOMICTh
JIOJVHM; HEBJIOBUMI Jii, CIPSIMOBaH1 Ha HEBJIOBUMI AKTUBU 3aMOBHHKA.

He moxHa He norogutucs 3 MipkyBaHHsiMu B. [llena npo e, 1o Ha npo-
LeC HaJlaHHA MOCJIYT BIUIMBAIOTH 1 CTYNiHb B3a€MO/I1i BUKOHABIIS 31 CIIOXKHBA-
4yeM, 1 CTYIIHb 1HAMBIMyami3alli nporecy, ¥ IHTeHCUBHICTh BUTPAY€HOI Mpalli.
Lle mopomKye Mol MOCITYT Ha CEPBICHI MIAMPUEMCTBA (0OMEkKEeHa PO3MAITICTh
MPOIIECIB, 1110 HaWYaCTIIIE B1I0YyBAIOTHCS MapaliebHO, 3 HU3bKOIO 3/IaTHICTIO JI0
HOBOBBEJICHb, 1€pPApPXIYHOI0 CUCTEMONO YIIPABJIiHHS), MalCTEpHI (BUCOKa pPO3-
MAiTICTh MOCJIYT, HEOAHAKOBA TPUBAIICTh LIMKIIB HAJaHHS IOCIYT), MAacoBi IO-
ciayru (oOMexkeHa pO3MAITICTh HOMEHKJIATypH IOCIYT 1 TBEpPIICTh Mepediry
nporieciB), mpodeciitni nocayru (MoTpeOyrOTh BiJl BUKOHABIT BUKOHAHHS Pi3-
HUX 3a CTYIeHeM HeoOXx1aHoi kBamidikarlii mporecis) (nus.: [19, c. 17-29]).

[Topsin 13 mum @. Kotnep [4] 3amponoHyBaB iHTErpoBaHy Kiacudikaiiiro
Ha OCHOBI JUQEpeHIriarii 3MIiCTy CEpBICHOTO KOMITOHEHTA B MPOMO3UIIii, BU3HA-
YUBIIM TaKl €JIEMEHTH: YACTUN BIIYYTHHUI TOBap, BIAUYTHUN TOBap 3 MPOMO3U-
I[I€}0 CYNyTHIX IMOCIYT, OCHOBHA MOCJIyra 3 HE3HaYHUM CYITyTHIM TOBapoOM YU
MOCIIyTaMH, YACTa MOCIIyTa.

HaiinommupeHiinior Ha ChOTOJHI € Kiacu(iKallis mociayr 3a pe3yjabTaTaMu
JIATBHOCTI: MaTeplayibHI MOCITYTH, PE3YJbTAT SKUX BUSBISETHCI B MaTepialib-
HOMY PEUOBHHHOMY MPOJIYKTi, 1 HEMaTepiaiabHi MOCIYTH, IO HAJAAIOTh KOPHC-
Hui edext. HemarepiayibHi MOCIYTH NOAUISIFOTHCS Ha JIB1 MIATPYIH: 10 HEPIIOi
HaJIe)KaTh OCOOUCTI MOCIYTH, TOOTO T1 BUAM IMOCIYT, 110 BIUIMBAIOTH HA JIFO/IH-
HY, a JI0 IPYTroi — COIliajbHI MOCIYTH, 10 BUSABIISIFOTHCS B 00CITYyrOBYBaHH1 BChO-
ro cycniibcTBa (uB.: [4]).

Cdepa mocayr oXOILIIOE 3HAYHE YUCIIO BHJIIB JISUTBHOCTI, 00 €IHAHUX Y
IpYyNHU 3a JTOTIOMOTOI0 pi3HUX Kiacu@ikanid. BupoOHHUIITBO Ta peanmizaiis Oyib-
AKUX MOCIYT 3J1ACHIOETECA B OKPEMOMY CEKTOP1 HApPOJIHOTO TOCHONApPCTBA — Y
chepi mocayr. Y Mexkax cepu MOCIyr BUAUIAIOTH TaKl CEKTOPH: COIlaIbHO-
KyJIbTYPHHUX TOCIYT (OCBITa, KyJbTypa, OXOPOHA 37I0pOB’s); MaTepiaabHO-TI00Y-
TOBHX IMOCIIYT (KUTIIOBO-KOMYHAJIbHE TOCTIOIAPCTBO, TTOOYTOBE 0OCITyTOBYBaHHS,
CUCTeMa PEKpEAIMHUX MMOCYT); AUTOBUX, 1HHOPMAIIIHHUX Ta 1HKEHEPHO-TEXHO-
noriyHux nocayr [12]. € # iami knacudikamii chepu mocmyr, MpoTe 1e HisK He
BIUIMBA€E HA aHAII3 PO3BUTKY II€T chepr Ta aHaI13 CIIOKUBAHHSI B HIM.

s cdepa myxe MBUIKO PO3BUBAETHCS: 3a oriHkamMu CBITOBOro OaHKY,
BHECOK PHHKY TOCIyr cTaHoBUTH Oyim3bko 70% ceitoBoro BBIIL. o kpain-
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JiiepiB, YacTKa J0X0/IB BiJ chepu mociyr skux nepesumuia 3/4 BBII, nane-
xKaTb, 30kpema, JlrokcemOypr (85%), ®panmis (77%), CILIA (76%), benbris
(75%), BemukoOpuranist (75%). MoxHa CTBEpIKyBaTH, 1110 HA YAaCTKY CEPBiC-
HOT iHayCTpii npumanae moHaa 50% BBII mpaktuuno Bcix nepkaB 3axinHoi €B-
ponu Ta IliBHIYHOT AMepukH, a Takoxk Aeskux kpaiH IliBapeHHo-CxigHoi A3ii —
INonkonr (90%), Cinranyp (65%) [11, c. 29]. ns cyuacHoi Ykpainu xapakrep-
HUM € IIBUIKE 3pOCTaHHS JacTku cdepu nocayr y BBII, mo #HuHI nepeBuirye
40% [2] 1 3ab6e3neuye pobdoui Mici moHaa 55% 3alHATHX Y TOCIOAAPCTBI Kpai-
HU JIIOJICH.

Oco0uuBICTIO PO3BUTKY cepu 00CIyroByBaHHs B Nepioj (GOpMyBaHHS
PHUHKOBO1 €KOHOMIKHU € 30UIbLIEHHS ITUTOMOI Baru MOCHIYT, SIKl HAaJalTh Hace-
JICHHIO 3a IJIaTy, a TaKOX PO3BUTOK KOMEPIiHHOTO ceKkTopy. Jlo miaTHUX mo-
CIIYT HaJeXaTh MOOYTOBI, KUTIOBO-KOMYHaIbHI, TACAKUPCHKOTO TPAHCIIOPTY,
3B’SI3KY, KYJbTYPH, JCSIKI MOCIYTU YCTAaHOB OCBITH, OXOPOHHU 3/10POB’s, (i3uy-
HOT KYyJIbTYPH 1 CIIOPTY, MpaBoBi, ()iIHAHCOBUX YCTAHOB, CAHATOPHO-KYpPOPTHI,
TYPUCTCHKO-€KCKYPCIiHI, MOCIYIrd IUTSIYMX JOLIKUIBHUX 3aKjiadiB TOLIO
[9, c. 45].

Tpanchopmarliisi EKOHOMIKH BUKJIMKAJIA JIO KUTTS MOSIBY 0ararboxX HOBHUX
BUJIB TOCHYT ((h1HAHCOBO-KPEIUTHUX 1 KOHCANTUHTOBHUX, ayJIUTOPCHKUX, OpO-
KEePChKUX, TPACTOBUX ToII10). HaliO1mpImumMu cekTopaMu cdepu mocayT B Ykpai-
Hi € TOPTIBJISA 1 PEMOHT aBTOMOOLIIB, TPAHCTIOPT Ta 3B’SI30K, (PIHAHCH W KPEIUT,
OCBITa, OXOPOHA 3JI0POB’s, CIIOPTUBHI MOCITYTH, MOCIYTH Paaio, TeaecOaueHHS
tomo. [IIBUAKUMYU TeMIIaMu PO3BUBAOTHCS TYPUCTUYHHUI CeKTOp (Y TOMY YHUCITI
roTeJIbHE TOCIOAPCTBO), TOOYTOB1 MOCIYTH, MOCIYTH IIBUAKOTO Xap4yyBaHHS,
PEMOHTHO-0YT1BEJIbHI MOCIYTHU Ta CEKTOP IMOCIYT, MOB’SI3aHUN 3 PO3BAXKAJIbHU-
MU ¥ BUJOBUITHUMHM 3axXoJiaMH. JIesKi MOCIyrd HaJIekaTh JI0 HAUTIPUOYTKOBI-
muXx (Typy3M, CAHATOPHO-KYPOPTHE TOCTIIOIapCTBO, ocBiTa) [10, c. 68—75].

PiBensr po3BuTKy cdepu mociayr Bu3HA4YaE TOOpOOYT HAceleHHS. YTPo-
JIOBX OCTaHHIX POKIB CIIOCTEPIra€ThCA CHCTEMHA KpHU3a B Hallllld KpaiHi. YHac-
JI0K €KOHOMIYHOT KpU3M B YKpaiHi HalOUIbIIe MOTEepHarTh Taki cdepu mo-
CIIYT, SIK TIpQJIbHI Ta XIMYHMCTKH, PEMOHTHI MalCTEPH1, TPOXH JIIIIIEC CTAHOBHIIIE
Ma€ PeCTOpaHHUN PUHOK, PUHOK CAJIOHIB Kpacu i pUHOK KOPIIOPATHBHOTO CTpa-
XyBaHHS, 30epiraloTh CTaOUIBHICTh 3 HAWMEHIIIMMU BTpaTaMu PUHOK TenedoHil,
TrOTeIFHUNA PUHOK, PUHOK PEKJIIAMHM Ta MAapKETHHTOBHUX ITOCIYT, a B CTaHI MPO-
[[BITaHHs nIepeOyBae pUHOK MOCIyT aBTo3arpaBok. [1[ono nepcrnekTruBu po3BUT-
Ky cdepu nociayr YKpaiHu, TO OUeBUIHUM 1 3aKOHOMIPHUM € PO3BHTOK TEJICKO-
MYHIKAI[IHHOTO PHUHKY, MOO1IbHOTO OaHKHHTY (M-OaQHKHHT), MOOLIBHOTO TeEIIe-
O0aveHHs1, MoOLILHOTO [IHTEpHETY [10, €. 76-77].

Ha#iGinpIm sickpaBUM MPUKITIAIOM MTOCUJICHHS yBaru CHOKHUBAdiB JO CIIO-
KUBaHHS 1H(POPMAIIHHUX TOCIYT € BUKOPUCTAHHS MOXKIMBOCTEH, IO HaJae
Mmepexa [aTepHeT. Pe3ynbrat MOHITOPHHTOBOTO AOCIIHKEHHS [HCTUTYTY COIIi-
onorii HAH Vkpainum 3 muTaHb po3BUTKY i1H(pOpMaTH3aliHUX TPOIECIB B
VYkpaini (Bubipka 1200 ociO, 1o penpe3eHTye I0pociie HaceaeHHS YKpaiHu 3a
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OCHOBHUMH COIIAJIbHO-JIeMOTpadiuHUMU O3HAKaMU: BiK, CTaTh, OCBITA, THUII TIO-
CeJICHHS ToI0) (IKCYIOTh BIIEBHEHE 3pOCTaHHS KUIBKOCTI YKPaiHChKUX KOPHC-
tyBadiB [HTEpHETY (Tabm!. 1) [4, c. 45].

Tabmmisa 1

/Annamika KopucTyBa4iB Mepe:i IHTepHeT B YKpaiHi
Poxku nocnimkeHHsS

2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010
v % 00 scix onumaHux 43 59 7,8 | 10,2 | 148 | 19,1 | 22,8 | 25,3 | 30,3

KinpkicTh KOPUCTYBaUiB

Xoua pe3yNbTaTH PI3HUX JOCHTITHUIBKUX KOJIEKTUBIB PI3HATHCS (3YMOB-
JICHO PI3HUM PIBHEM BIPOTITHOCTI OTPUMAHUX PE3YJIbTATIB 3aJ€KHO BiJl 00CATY
BUOIPOK Ta METOJMKH JIOCHTIPKEHHS ), TPOT€ MOXHA 3a3HAUYUTH, 10 BUKOPHC-
TaHHS MOCIYr [HTEpHETy CTa€ MOBCAKIEHHOI MPAKTUKOIO COIAIBHOIO OYTTS
SIK €BPOIIEHCHKOTO CIIOKUBAYa, TaK 1 MEPECITHOTO YKPATHIII Oy Ib-SIKOTO BIKY.
HasgBHum npukiiaqom 1HQOPMaLIHHOTO CIIOKUBAHHS € KOPUCTYBAaHHS Me-
pexero [HTepHeT Ta mociiyramu, siKi MpoNoHye iHpopMalliiiHa Mepexa. 3a Ja-
HUMM onuTyBaHb Kilacuunoro mnpuBatHOoro yHiBepcutery (2009-2011 pp.),
maiixe 70% I0pOoCiaoro HaceJIeHHS BEIMKUX MPOMHUCIOBUX MICT € KOPHUCTYBa-
yamu T7100aTbHOT MEpeki 3 PI3HUM PIBHEM aKTUBHOCTI (Tabi1. 2).
Ta0mung 2
Po3noain Bianmosinei pecrnoH/1eHTIB
1110/10 BUKOPHUCTAHHS Mepexi [HTepHeT
(v % 0o xinekocmi ocib, wo obpanu 8ionogioHe 8UC08IH08AHHS)

2009 p. 2010 p. 2011 p.
R= IS ]
Bapiaatu 0 § 5 f; é g E .%ééégééé
smoeini | | 2| 2| F| 2| 5| S| E|E| 5 |BE[Ec2ERE
SIEIT & | 2| 2287|558 2% 8¢
) N -:2‘ ”» S 52 = oy
Kopuctyro-
cnmpakti- | 47,0| 35.2| 58,1| 42,0| 45,3| 62,4| 42,7 34,1| 38,2| 44,3| 51,1| 40,8 41,5| 39,7
YHO ILOJIHS
Kopucryto-
e 1=2pasit | 531 961] 15| 202] 13,6| 156 19 | 26.8| 22.9| 16.7] 16,5 183] 13,7] 16,2
Ha TUXK-
ICHb
Kopucryto-
o134 pasu | 11,5 14,5 87| 143] 9,5 | 5,7 | 13,2| 21,2| 16,6| 10,4 7,1 | 8,5 | 11,8] 11,7
Ha MICAlb
He xopuc-
Tyrocs B3a- | 21,1| 242 183| 23,4| 31,7| 16,3| 25,1| 17,9] 22,4| 28,6 253| 32,4| 32,9 32,4
raal

[{inboBe BUKOpHUCTaHHA Mepexi [HTepHer (Tadu. 3) MeBHUM YHHOM 3acBi-
JUy€ PO3BUTOK IPAKTHUK CIIOKMBAHHSA PI3HOMAHITHUX IOCIYT, 1H(opmauii Ta
3HaHb [4, c. 47].
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Taomurg 3
Po3noain Bianosiaei pecnoHaeHTIB cepea KopucryBauiB InTepuery
Ha 3anuTaHHA: “3 AKo10 MeT00 Bu BukopucroByere InTepuer?”
(v % 0o ecix onumanux)

Poku

Mema euxopucmanusn Inmepnemy 2006|2007120091 2010

3HaOMITIOCS] 3 OCTAaHHIMH HOBHHAMH, MOTOYHOIO iH(pOpMAITIEIO 38,8139,447,8 (49,1
[lykatro iHGOpMaIliro 11 HaBYaHH/ T ABUIICHHS KBaTidikartii 36,5[38,5(42,7(39,3
H,Iy@m 1H(bopMalio, NOTPIOHY AJI1 BUKOHAHHS MpodeciitHux o0o- 35.6 40,0 [40,0|35.1
B’SI3KiB
yxkaro iHpOpMaIito PO BakaHCii, MOXKIJIMBOCTI MpalleBIalliTyBaHus | * * 118,8(25,0
[TiampanboByto (CTBOPIOIO CATH Ha 3aMOBJICHHSI, TTONTHPIOIO0 PEKIIAMy

23 11,511,533
TOIIO)
Biasinyro caliTu gep:kaBHUX, TPOMAJICBKUX CTPYKTYP TOIIO * * 110,6 (12,7

Myxato iHpopMalilo HAa TEMH, 110 MEHE LIKaBIATh (KyJiHapis, aBTo-

MOO1ITi, CAAIBHUITBO, CIOPT, >KHBOMHC TOIIO)

3HAXO/KY M UMTAK/TIEPEITUCYIO y CBOIO CIICKTPOHHY 010110TEKy XYy-

JIOKHI KHUTH

3HaxOKy U CIIyXaro/epenucyo My3uKy, GuibMu 22,4124,7133,4(39,5

SnanyIOCL Z gaTtax, ICQ, comianpanx mepexax (“OIHOKIACHUKH, 16.4]17.9]36.7|37.1
B xonTakT1” TOMI0)

33,8130,9(48,7|43,6

6417491 (114

[TpocTo 6ayKar MEpekero 20,5]115,3121,2]28,3
['pato B KOMIT'IOTEPHI IrpH OH-JIAWH * * 114,4120,4
Bbepy yuacts y popymax, KoH(DEpeHIisX 7,8 14416283
H‘lylfa}.o .OI[HOILyMI_[iB, IapTHEpIB 1A peani3alii HOBUX 11€H, Ipoek- | + 51168
TiB, 1HILIIaTUB

[lykato iHpopMaIliro Ipo TOBApH/MOCITYTH 14,2114,7]19,9|28,5
3MIMCHIO MOKYIKH OH-JIAWH 27126151170
KopucTyrocst €1eKTpOHHOK HOLITOK 28,3135,6(47,848,2

OcTtanHiM YacoM y eBporeiiB (pe3ynbratu onuryBanHs Internet World
Stats) [5] came [HTEpHET MOCIB Jipyre Miciie (3a 3HAYYIICTIO) cepell JKepell 1H-
(opmallii mpy TPUIHATTI PiIEHHS PO MOKYNKY Ha BCiX eramax (30ip iHpopMma-
Iii, OCTaTOYHE MPUUHATTA PIlICHHS, NPUA0aHHs). 3T1IHO 3 pe3yJbTaTaMu J0-
cmkenHa Kiacuunoro npuBatHoro yHiBepcutery (2009—-2011 pp.), neBHa va-
CTHHA MICBKOTO HaceJjeHHs B YKpaiHi (6mm3bko 30%) BHaeThbCs A0 MOCTYT iH-
TepHeT-KoMepii (“‘e-komepuis” abo eJIEKTPOHHA KOMepLisl) — 3A1MCHIOE KYyIIiB-
JO-IIPOIAX peder yepes [HTepHer.

CtpiMKHIl PO3BUTOK cPepH MOCIYT PO3LMIUPUB MOMKIMBOCTI CHOKUBAUIB.
OTpuMaHHS CynmyTHBOTO CEPBICY (MOCIyT 0OCTyTOBYBaHHS ) J10, TiJ] Yac Ta MicIs
npua0aHHS TOBAPIB 1 MOCIYT PO3KPUIIO CHOXKHUBAYaM I OUIbIIEe MOXKIUBOCTEN
peanisanii CMMBOJIYHOIO CIIOKMBaHHs. HacejleHHs CTano NPUIIATH 3HAYHY
yBary KyIIBEJIbHUM MICLSIM, iX 1HTEp €py, aTMocdepi, 10 NaHye€ B MarasuHi,
SAKOCT1 00cyroByBaHHs [1, c. 105]. 3pyuHe miclie po3TanryBaHHs, 3py4He o0Ja-
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JTHAHHS T caMOOOCTYTOBYBaHHS, MPOCTOTAa TIOBEPHEHHS TOBApiB, JOCTABKa,
KpeUTYBaHHS, 3aTAlIbHAN PIBEHB CEPBICY 3HAYHUM YHHOM BILTUBAIOTH Ha BHOIp
KOHKPETHUX MiCIlb 3MIMCHCHHS MOKYIOK. YCl JOJAaTKOBI MOCIYTH Yy cdepi 00-
CJIyTOBYBaHHS MiABUIILYIOTH KYIIBEIBbHY CIIPOMOXKHICTB HOT0 BinBimyBauiB. Tak,
HAJaHHS B Mara3uHi 0aHKIBCHKHMX MOCIYT MiJBUIILY€E ToBapooOir Ha 10—-15% Ha
pIK, a HASBHICTh y TOYKAX MPOJaXiB KaBU(KaBspeHb?) Ta pECTOPAHIB MiABUIIYE
o0car npoaaxiB Ha 5—6%. Jlo TOro >k HasBHICTh CEPBICHOTO 0OCITYTOBYBaHHS B
MarasuHax moOyTOBOi TEXHIKH IIJIBUIIY€E 0OcsT 30yTy uX ToBapis [14, c. 613].

HaBiTh HasiBHICTH NUQTIB, TyaJleTiB, MapKyBaJIbHUX MICIb BIJIUBAE Ha JIO-
SJIBHICTh MOKYMIIB. TakoX 3HAYHUM Il Cy4acCHUX CIIOKHMBA4lB € OCBITJIEHHS,
KOH/IMIIIFOBAaHHS, 3py4YHE IUIaHyBaHHS, MIMPUHA MIPOXOJIB Ta CXO[IB, KMIUMOBE
HOKPUTTSI Ta apXITEKTYPHI PILIEHHSI Mara3uHiB. A BIICYTHICTb Y€pr MOXE MO3H-
TUBHO BIUTMHYTH Ha PIIIEHHS CIIOKUBAYIB B1/IBIYBATH 1[I0 TOUKY TOPTIBIIL.

3 orusiy Ha 1€ Bce OuIbIa KITBKICTh (ipM po3ApiOHOT TOPTiBIi 311MCHIOE
PO3pOOKyY CTpaTeriii, 1o 3ade3neuye HaWIINIy BHYTPIIIHIO aTMOc(epy TOUOK
OPOJAXKIiB, iX €PEKTUBHY 1HPPACTPYKTYPY Ta BIANOBIIHUNA O Cy4YaCHUX BUMOT
YKpaiHLIB K MPEJICTABHUKIB CYCIIJIbLCTBAa KOMOIHOBAHOI'O TUITY PIBEHb CEPBICY
Ta SIKICTb OOCIYTOBYBaHHS.

Bucnoeku. Otxe, rno0anbHi IepeTBOPEHHS MPUBEIH 10 (GOpMyBaHHs ce-
pen YKpaiHIIB Ta MOJIO/II KOHCbIOMEPUCTCHKUX HACTPOIB SIK 11100 MOCIYT, TaK 1
IIOJI0 CEPBICY, 110 HAMAIOTh MPOJABII y MPOIeci KyMiBIi-MIPOJIaXKy TOBapiB Ta
HOCTYT.

OpHi€ro 3 BIIACTUBOCTENW CYy4acHOT'O CYCIUIBCTBA € MOIIMPEHICTh MOCTYT.
30UIbIIEHHS CIEKTpa MOCIYT Ta IX YaCTKH, 110 3aCB1IYY€E IIPOSB O3HAK CYCH1Ib-
CTBa MOCTIHIYCTPIAIBHOTO TUITY B YKpaiHi, CTBOPIOE YMOBH JJIsl peajizallii cH-
MBOJITYHOTO CIOXUBaHHSA. [lOMMPEHICT, MOCIYT HE TUIBKHA 3MIHIOE TIPUPOIY
peueit (piu-mociyra), a il IEPEeTBOPIOE CIOKMBAHHA Ha TPy, a OJepXKyBau Mo-
CIIyTH 3a/I0BOJIbHSIE OakKaHHSI 3aHATH MEPEeBaKHE CTAHOBHILE — OTPUMATH BU-
rpaiu y craryci. CloKMBaHHS MOCIYT [IEPETBOPIOETHCS HA CIIOKUBAHHS IT11J1€T-
JIOTO CTAaHOBUIIA, 33J0BOJICHHS Oa)KaHHS TMOCICTH IEPEBa)KHE CTAHOBHILE, 1€
Burpai y craryci. Ctaisiuu cebe B poiib OJIep)KyBaua MOCIyTH, JIIOAUHA TPae 31
CBOIM CTaTyCOM Ha 3aBMILEHHS, Ha mepeBary. OTke, NOIIUPEHICTh NOCTYT 3Ha-
YHO BIUIMHYJA Ha TOBEJIHKY CHOKMBaYiB AJIs MIATBEPKEHHS CBOTO CTaTyCy

a00 HOTO T BUIIECHHS.
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3ocbka S. B. Yeiayru U cepBHC B NMOCTHHAYCTPHAJILHOM 00IIeCTBe: BOCTpPe0dO-
BAHHOCTH B MOTPeOJIeHUHT

B cmamve packpwieaemcs pacnpocmpaneHHOCMb Ycye KAk 0OHO U3 C8OUCME CO8pe-
MeHHo20 obuecmea. Jlaemcsi 0030p onpedenenuii “yeayea” Onst yMOUHEHUs: NOHUMAHUSL UX
codepaicanus. Ommeuaemcs, 4mo ygeaudenue cnekmpa yciye co30aem yciogus 0 pediusa-
YuU CUMBOIUYECKO20 hompeOaeHUs. AHanu3upyemcs pacnpocmpaneHHocmu yciye 8 Ykpaute
Kak 6 obujecmee KOMOUHUPOBAHHO2O MUNA, UMEIWe20 NPUSHAKU MPAOUYUOHHO2O0, CO8Pe-
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MEHHO20 U ROCMUHOYCMPUATLHO20 MUNog. Onpedensitomcs 0COOeHHOCMU COYUATbHBIX NPAK-
MUK nompeonenus UHGOPMAYUOHHBIX YCILYe 8 COBPEMEHHOM YKPAUHCKOM obujecmae.

Knrouesvie cnosa: yciyeu, cghepa ycnye, cepsuc, npakmuxu nompeoienus, noCcmunHoy-
cmpuanvHoe obuecmao, obujecmeo nompeoieHus.

Zoska Y. Facilities and Services in the Post-Industrial Society: the Demand for
Consumption

The author of the article states that one of the characteristics of modern society is the
prevalence services. Made the survey definitions of “service” to clarify the understanding of
their content. Emphasized that increase the range of services creates conditions for the
realization of symbolic consumption. The analysis of the prevalence services in Ukraine in
society combined type, which has featured traditional, modern and post-industrial type. The
features of social practices consumption of information services in the Ukrainian society.

Indicated that global transformation led to the formation of Ukrainian youth and
konsyumerystskyh confidence as to the services and to service providers sellers in the sale of
goods and services.

One of the characteristics of modern society is the prevalence services. Increase range
of services and their share of certifying public display of signs in postindustrial Ukraine,
creates conditions for the realization of symbolic consumption. Prevalence services not only
changes the nature of things (reach) but also converts consumption on the game, and the
receiver service satisfies a desire to take a preferential position — get the gain in capacity.
Consumption of services is converted into consumption subordinate status, desire to take
pleasure predominant position is the gain in capacity. Putting yourself in the role of
beneficiaries, the man plays with his status in overstatement, to advantage. Thus, the
prevalence services largely influenced consumer behavior to confirm their status or
promotion.

Key words: service, service, service consumption practices, post-industrial society, the
consumer society.
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