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64
Jpyre, HE3BaXKar0UM Ha TPUBAJIY MEPEPBY B M10Jadl 3BITHOCTI MOJITUYHUX HApTIM Ipo
(diHaHCyBaHHS iX IIATBHOCTI, 3 TpyAHs 2023 poKy BiAHOBIEHO IO MPOIEAYPY, IIO
MOCIJIFOE  KOHTPOJb CYCHUTBCTBA 3a JDKEpenamu (piHAHCYBAaHHS Ta HampsMamu
BUKOPHUCTAaHHA NapTiiHux kowTiB. [lo-Tpere, He3Bakarouum Ha BCl Il [1i, PIBEHb
JOBIPH JIO MOJITHYHUX NAPTIA CTaOUIBHO HU3BKHI, POTE CYCIUIBCTBO BIPUTH B TE,
10 MOKJIMBO Ha TOJIITUHYHOMY OJIIMITI TT1CIIs BIMHM 3'SIBJIATHCS HOB1 ITOITHYHI CHIIH 3
9ycia BIMCHKOBUX Ta BOJIOHTEPIB.
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[IEPEKOHAHb, LIIHHOCTEW, YABIEHb, HOPM Ta CTEPEOTHUIIIB BEJIMKOI KUIBKOCTI JIIOJIEH,
3aJU1s1 OTpPUMAaHHS IependauyBaHOTO 1 KepOBaHOTo pe3ynbrary. dopmoro Takoro
BIUITUBY € TIOJITHYHE MAaHIMyJIIOBaHHs, SKEe Hapa3li Hal0yBae 0COOJIHMBOCTEH,
3YMOBJICHHX PO3MOBCIOPKEHHSM «KJIIMOBOTO» XapakTepy OOMiHY iH(pOpMAIiHHUMHU
MOBIJJOMJICHHSIMH B TIPOIIEC] MOJITHYHOI KOMyHiKarii. B 11boMy KOHTEKCTI HaOyBae
3HAYYMIOCTI JOCTIKEHHSI CYyT€CTUBHOI POJII HEHPO-JIHTBICTUYHOTO MPOTpaMyBaHHS
(mam — HIJII), sx miaxomy, mo (OKyCyeTbcs Ha BHUBYCHHI Ta PO3YMIHHI
B3a€MO3B'SI3KIB  MDK (YHKIIOHYBAaHHAM HEPBOBOi CHCTEMHM, JIHTBICTUYHHUMH
3aco0amM Ta naTTEpPHAMU IIOBEIIHKH JIFOUHU.

MacoBa CBIJIOMICTb, BIAIIOBIAHO A0 OCHOBOIOJOXHUX 11eH I'. Jlebona ta I'.
Tapna, € sBuIEeM, IO BU3HAYAETHCSA CYKYIHICTIO IICHXOJOTIYHMX 1 COIlIaJIbHUX
(eHOMEHIB, SKI BUHUKAIOTH IIiJ] 4aC TPYMOBOi B3a€MO/Ii 1 BIUNIMBAIOTh HA MOBEAIHKY
mac [6, c. 46-48]. B naykoBiil JiTepaTypl BIJ3HAYAETHCA, 110 «3a CBOIM 3MICTOM
MacoBa CBIJOMICTb CTAHOBHUTb CYKYIHICTh 171€H, YSBJI€Hb, Y TOMY UMCI1 LIFO30PHUX
MOYYTTiB, HACTPOiB, MO BiIOOPAKAIOTH BCl CTOPOHH KUTTSA CYCHIIBCTBA, JIOCTYIHI
MacaM 1 3/1aTHI BUKJIMKaTH B HUX iHTepec» [1, ¢. 354]. Kpim Toro, «3micT MacoBoi
CBIJIOMOCTI PO3TJISJAETHCS Yepe3 Al OKPEMUX MPEJICTABHUKIB MacC, a TAKOX 1X y4acTh
B peanpHuX moaisx» [4, c¢. 181]. Jlo ocobmuBoOCTEil MacoBOi CBIJIOMOCTI BiJHOCSTH
UTFO30PHICTh BiIOOpa’KeHHSI IMCHOCTI, 171€0JIOT130BaHICTh, MIOTBOPUYHI XapakTep,
HapaTUBHICTh, OCOOJIMBY BPA3JMBICTh MiJ] YaC 3aroCTpeHHs 1HGOpMAaIITHUX BiiH [7,
c. 171-173]. 3a3Hauumo, 10 MacoBa CBIJIOMICTh ICHY€ Yy JBOX BHMIpax: K
3arajJbHOCOIlaJIbHE, HAAIHAUBIAyallbHE, HAJIPYIOBE SIBUIIE, BIACTUBE Maci, Ta SK
IHAMBIAyaldbHE SBUIIE — PEXUM (YHKIIOHYBAHHS CBIAOMOCTI KOHKPETHOTO HOCIS.
MacoBa CBIIOMICTh OXOIUTIO€ 3HAHHSI, B3PIl TOBEMIHKM, I[IHHOCTI, HOPMH, SIKi
NOJIJIIE Maca Ta sIKI 3yMOBIIIOIOTh MOJITUYHY aKTUBHICTH ii HOCIiB. ToMy, cBITOMUI
IIJIECTIPSIMOBAHUM BIUTMB Ha MAacoOBY CBIJJOMICTh 3a JIOMOMOTOIO TCHUXOTEXHOJOTIH,
3aTHUIA poOUTH TIepe0adyBaHOIO Ta KOHTPOJIHLOBAHOIO MTOBEIHKY ii HOCIIB.

MaHinyatoBaHHS PO3IISIAETHCS «SIK MOIIUPEHUN Cnocid KOMYHIKaTUBHOI i,
0 BHUKOPUCTOBYETHCS 1HTYITHUBHO 3aJIsl TIEPEHECEHHS YyBarw, MNPUXOBYBaHHS
00’€KTUBHOTO, BYaJIOBaHHS Ti€i 4d 1HIIOI 1HGOpPMAIIil; SK Jil0, COPSAMOBaHy Ha
00’€eKTH 3  TEBHMMM  HamipaMd,  IUIAMH, [PUXOBAHUMH  MOTHBaMU
KepyBaHHs» [5, ¢. 43]. Jlo &yHKINA MaHIMydOBaHHS, $K crnenudiyHoi dopmu
MOJITUYHOTO BIUIMBY, BITHOCSATH: 1H(OpMaIliliHy, MOCWJICHHS [ii, BCTAaHOBJICHHS
KOHTPOJIIO HaJ CBIJIOMICTIO, PETYJIOBaHHS, MPOBOKAIlIIHY, MacKyBaHHS, 3aXHUCTY,
aganTarii Ta MoOuTizamiiny [2, ¢. 30-31].

[Tix 3acobaMu MaHIITyJTFOBaHHS PO3YMIIOTh KOHKPETHI (POPMH KOMYHIKAIIii, 110
0e3mocepelHbO CIPUUMAIOTBCA 00 €KTOM, 3a JIOMOMOIOI0 SIKUX MAaHIMyJISaTOp
peanizye TexHiky BBy [3, ¢. 94]. Tak, okpemi moaeni 1 nputiomu HJIIT MoxyTh
OyTH BUKOpPHUCTaH1 K 3aCO0M MAHIMYJISITHBHOTO BILTUBY.
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Opgnum 3 HaiiposnoBcroxkeHux npuiiomiB HJIIT € pedperiminr — mporec
NIEPEOCMHUCIICHHS CIIOCO0y CHPUUHATTS TEBHOI CcHUTyalii, mofii abo mpoOiemu.
OxkpeMy yBary BapTO NPUILITUTH BepOATbHUM MAaTTEpHAM pedperMIHTY, BIIOMUM SIK
«(oKycu MOBW», 32 TOMOMOTOIO SIKHX MOKJIMBO KOHCTPYIOBATH Ta BHAO03MIHIOBATH
nepexkoHaHHs. 110 moaens 3anponorysas P. Jlintc B po6oti «Sleight of mouth. The
magic of conversational belief change» [9]. 3okpema, icHye 14 MOBICHHEBUX
cTpareriic — «¢OKyCiB MOBW»: Hamip, TEPEBU3HAYCHHS, HACIIIKH, MOJLI,
y3arajlbHEHHS, aHaJoris, 3MiHa po3Mipy QpeliMy, IHIIHMI pe3ysbTaT, MOJAEb CBITY,
CTpaTerisi peayibHOCTI, MPOTUIICKHUM MPUKIIAJ, 1€papXis KPUTEPIiB, 3aCTOCYBAHHS 10
cebe Ta meradppeim. Hampuknan, «pokyc MoOBH» IepeBH3HAYEHHS TMependaydae
HEPEKIIIOUEHHS YBaru Ha HOBE BU3HAuYEHHS ciioBa. [Ipu 11boMy 0OMpaeThCsi CHHOHIM,
KWW Mae 30BCIM 1HIUHN MiATEKCT. Tak, mepeBU3HAYEHHSIM € BUKOPUCTAHHS TEPMiHY
«OCTaTOYHE BUPIIMIECHHS €BPEUCHKOTO MUTAHHS» 11010 MOJITUKH YMUCHOTO BOUBCTBA
€BPOIEUCHKUX €BPEIB y HAIIMCTChKIM HimeuunHi B cepeuni XX CT.

[Ile omaum wmouoBuM iHCTpyMeHToM HIIII € wmeramomens MoBH, IO
BUKOPUCTOBYETHCS JJII PO3KPUTTA, PO3MIMPEHHS Ta YTOUYHEHHs iHopmarlii, 110
MICTUTBCS y BepOanbHOMY ToBiomiieHHI. lle Halip 3amuTaHb 1 TEXHIK, SKi
JI03BOJISIIOTh pO310paTucCs y CEHCl Ta CTPYKTYpl TBEPAKEHHS 1 BUSBUTU MOro TOYHI
ab0 mpuxoBaHI 3HadYeHHs. BTiM, 3HaHHA MeTaMojell MOBHU JIO3BOJIAE U
KOHCTPYIOBAaTH CYTeCTHBHI TEKCTH Ta MPOMOBH. 30KpeMa, METaMOjelib MOBH
IPYHTYEThCS Ha TBEPJUKEHHI, 1[0 MOBa — II€ cUCTeMa penpe3eHTalii aoceiay. [Ipu
I[bOMY, CJIOBa € TMOBEPXHEBOI CTPYKTYpOlO, a JOCBiJ — rmuOuHHOWO [8, c. 24].
OcHoBHMMM  (OpMaMM  METaMOJICAIOBaHHS € 3aMOBYEHHs, CHOTBEPEHHS 1
y3araJbHEHHS, KOKHA 3 SKWUX TOAUIAEThCS Ha MiABUAM. Tak, TOPIBHIIbHE
3aMOBYEHHSI Tependavyae BKUBaHHS CTYNEHIB MOPIBHSHHS SKICHUX MNPUKMETHUKIB
0e3  BKa3iBKM 00’€KTa  TOPIBHSAHHA, 10 NPU3BOJAWTH  JO  aKTUBAIli
TPaHCAEPUBAIITHOIO TMOIIYKY MO3KY PpELHMIIEHTa 1 BIH CaM BIJIHAXOJWTb TaKUi
00’ext. Hanpukinan, y TBepJKeHHI «3 HaMM Kpaule: Oy yeMo MailOyTHE pa3om» He
BKa3aHO, y TOPIBHSHHI 3 YMM Kpamie, 1 JJg KOXKHOI JIFOJMHU BIAMOBIAL Oyje
YHIKaJIBHOIO, 3YMOBJICHOIO OCOOMCTHUM JOCB1JIOM, a Taka (hpaza Oyne 371HCHIOBATH
CYTreCTUBHHI BIUIMB.

Kpim toro, BaxximuBum iHcTpymeHToM HJIII € BueHHS mMpo cyOMOJanbHOCTI —

IpiOHI BIAMIHHOCTI B croco0ax MpeaCTaBICHHS YyTTEBOI iH(OpMaIi y MO3KY.
KoxHa 3 m'iTH OCHOBHUX CHCTEM CHPUMHATTSA JIOAWHM — Bi3yallbHa, ay/laibHa,
KIHECTCTHYHA, OJIPAaKTOpHA, TYyCTaTOpHAa — IMIPEACTABICHA CYOMOJAIbHOCTSIMHU.
Hamnpukian, nis Bi3yalbHOI CUCTEMH 1I€ MOKYTh OyTH Takl acleKTH, SIK SICKPaBICTb,
po3mip, popma, Koiip, pyx 1 T.A. 3HaHHS ITUX OCOOJIMBOCTEH JO3BOJIAE YIIPABIATH
EMOLIIMHUM CTaHOM PELHUIIIEHTIB, MOCHIIOBAaTH OaxaHuil eQeKT BepOaTbHUX
TBEP/’KEHB BIJMOBIIHUMH Bi3yaJbHUMH 00pa3amMu, 3ByKamH, TOIIIO.
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Takum ynHOM, HaMU po3rIIsIHYTO OKpemi npuiiomu HJIIL, 3a monomororo sikux
MOXX€ 3MIMCHIOBATHCS TOJITUYHE MAHIMYJIOBAaHHS CYCHUIBHOI  CBIJOMICTIO.
EdexTuBHICTP BHUKOPHUCTAHHS IICHXOTEXHOJIOTIH ISl KOHCTPYIOBaHHS o00pasy
OakaHOr0 MaWOYTHBOTO Ta MOJEIIOBAHHSA TIOBEIIHKH PEIUITIEHTIB 3yMOBIEHA
JBOBUMIPHICTIO CYCHIJIBbHOI CBIJIOMOCTI: HasiBHICTIO I'PYIIOBOI'O Ta 1HJWBIAYaJbHOI'O
piBHS 11 icHyBaHHs. KokHa JIfOAMHA OTOTOXKHIOE ce€0€ 3 IEBHOKO CHIJIBHOTOIO,
00’€THAaHOK I[IHHOCTSMH, 17eIMH, HOpMaMH, IIEPCKOHAHHSMHM, IO BIUIMBAE Ha ii
noyitnaHy akTuBHICTE. HJIIl nmo3Bossie BuOymoByBatu cCTparterii €(heKTHBHOTO
BIUIMBY HA MAacoOBY CBIJOMICTh IIUIIXOM CTBOPEHHS TEPEKOHJIMBUX TEKCTIB,
KOHCTPYIOBaHHS 00pa3iB Ta CHMBOJIIB, BCTAHOBJICHHSI EMOIIIITHOTO 3B'A3KY 3
ayJUTOPIEO.
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CTPATEI'II BUKOPUCTAHHS HOJITHYHOTI'O HABJIIK
PLIEMIITH3 B KOHTEKCTI IHOOPMAIIMHUX BIMH

B yMoBax cywacHoro cBiTy, SKUH Bce OUIblI€ MIANA€THCS BIUIUBY
iH(QopMaIIHHUX TEXHOJOr Ta Menia, iH(POpMallisl CTa€E KIOUYOBUM PECYPCOM IS
BIUTUBY Ha TPOMAJICbKY JIyMKYy Ta MOMITHYHI mporecu. [lomituunuii myOmiyHui
pineiimH3 (PR) HaOyBae 0co01MBOI 3HAUyHIOCTI SK IHCTPYMEHT Y 3J1HCHEHHI
iHQopMaIIiHUX BIMH, CIPSIMOBAHMX HAa MAHIMYJIOBAaHHS MAacOBOKO CBIJOMICTIO Ta
dbopMyBaHHS BUT1JTHOTO IMIKY MOJITUYHUX CYyO'€EKTIB.

[ndopmarriiini  BiifHM, 110 CTaHOBJSTH HEBII'E€MHY YacTHHY Cy4YacHUX
TeOMOJIITUYHUX 1 BHYTPIIIHBOTIOMITHYHUX KOH(IIKTIB, I€MOHCTPYIOTh €(PEKTUBHICTh
BUKOpHCTaHHA PR TexHomoriii ayis JOCATHEHHS 3HAYHMX Pe3yJIbTaTiB y BIUIMBI Ha
eJeKTopaT, (QopMyBaHHI CYCHIJTBHUX HACTPOIB Ta JUCKpPEAUTAllll MOJITUYHUX
OTNOHEHTIB. BpaxoByrouu 3pocTarouy posib iHGopMallii K CTpaTeriyHOro pecypcy,
JOCITIJIKEHHS CTpaTerii BUKOPUCTaHHS moiTHaHOTo PR B KOHTEKCTI iH(OpMaIiiHIX
BIMH CTa€e HAJ3BUYANHO aKTyaJIbHHUM.

3aBIsSKU PO3IIMPEHHIO AOCTYIY A0 Meaia Ta Hu(poBUX MmiIaThopM, MOKIUBOCTI
JUIs TpoBeJeHHS 1H(OpMaliifHuX omepaiiii 3HayHO 3pochu. Lle cTBOproe HOBI
BUKJIMKH IS ICPKAB Ta CYCIIUIBCTB, sIKI MMPArHyTh 3a0€3MEUnTH CBOIO 1H(OpMaIiiHy
Oe3rmeKy Ta 3aXUCTUTH JISMOKPATHYHI 1HCTUTYTH BiJl MaHIMYJIATHBHUX BIUIMBIB. Y
IIbOMY KOHTEKCTI BUHUKAE TTOTpeda y po3poOIll HOBUX MIIXO0/IB 0 aHaJI3y Ta OLIIHKU
iH(bOpMaLIIHUX OIeparlii, o T03BOJIUTh €PEKTUBHIIIEC TPOTUIIATU 1HPOpMALIITHIM
3arpo3aM Ta 3MILHIOBATH MPO30PICTh 1 BIAMOBIIANBHICTD B iHPOpMaIliitHiil cdepi.

Posrmsinemo anHamiz cTpaTerii  BUKOPHCTAHHA TOJITHYHOTO IMyOJIIYHOTO



