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TEOPETUYHI ACIIEKTH ®OPMYBAHHA
KOHKYPEHTOCIHPOMOXKHOI'O BPEHJY TYPUCTUYHOI ®IPMU

B JaHii CTaTTi JOCIIHKEHO TCOPETUYHI aCIeKTH dopmyBaHHS
KOHKYPCHTOCIIPOMOKHOTO ~ OpeHmy TypucTHuHOi (ipmMu. VY  mpomeci  JTOCHiKCHHS
COPMYIIBOBAHO TOHSATTS «KOHKYPEHTOCIIPOMOXKHICTB» 3 TOYKH 30py HNpHUBAOIMBOCTI
NIANPUEMCTBA ISl 1HBECTOpa. PO3KpUTO CyTHICTH MOHATTS Opena. Ha choroaHiniHiil aeHb,
TypUCTHYHI1 GipMH YKpaiHU MOBUHHI BU3HAYUTHU JJisi c€0€ OCHOBHI CTpaTerii pO3BUTKY OpeHly
camMe CBOiX TOPrOBMX MapoK, OI[IHUTH IepeBaru, sSiki BOHM OTPUMAIOTh Pa3oM 3 OpeHIoM,
CTBOPUTH YMOBHW I PO3IIMPEHHS CBOTO OpeHmy B YKpaiHi Ta mo3a il MexaMu 1 CTaTh
rapaHToOM SIKOCTI JUI YKPaiHCbKMX CHOKHMBAYiB TYPUCTUYHUX mociyr. CaMe TOMY BaXXJIMBUM
JUIsl TYPUCTUYHOTO MIANPUEMCTBA € BU3HAYCHHS CTPATEr1YHOTO HAIMPSIMKY PO3BUTKY Oi3HeEcy,
TOOTO KOHKYPEHTHOi MapKeTHMHTroBOi cTpaterii. Ha cboronHimHii neHb, TypucTuuHi (Gipmu
VYkpaiHn MOBMHHI BU3HAUMTH s ce0e OCHOBHI CTpaTerii po3BUTKY OpeHAy came CBOIX
TOProBUX MapOK, OI[IHUTH MEPEBAry, Ki BOHU OTPUMAIOTh pa3oM 3 OPEHIOM, CTBOPUTH YMOBHU
JUIS PO3IIUPEHHS CBOrO OpeHmy B YKpaiHi Ta mo3a ii MeKaMH 1 CTaTH rapaHTOM SKOCTI JJIs
YKpalHCBKUX CII0KMBAYiB TYPUCTUYHUX mociayr. Came TOMY BaXKJIMBUM JJISI TYPUCTHYHOTO
MIIPUEMCTBA € BUSHAYCHHSI CTPATETIYHOTO HAMPSAMKY PO3BUTKY O13HECY, TOOTO KOHKYPEHTHOT
MapKEeTHHTOBOI CTpaTerii.

Kniwouoei cnosa: KOHKYPEHTOCIPOMOXKHICTb, OpEHJ, MAapKeTHHI, MapKEeTUHIOBE
JOCTIDKEHHS, TYPUCTUUHUIN PUHOK, TYPUCTHYHUHN MIPOJIYKT.
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TEOPETUYECKHUE ACIIEKTbI ®OPMUPOBAHUS

KOHKYPEHTOCIIOCOBHOI'O BPEHJIA TYPUCTHUYECKOM
OUPMbI

B  nmaHHOW craThe  MCCIENOBAaHO TEOPETHYECKHE  acleKThl  (hOpMUpPOBaHUSA
KOHKYPEHTOCIIOCOOHOrO OpeHga Typuctudeckoil ¢upmel. B mpomecce uccienoBaHus
C(OPMYJINPOBAHO MOHATHE «KOHKYPEHTOCIIOCOOHOCTB» C TOUYKH 3pEHHs IIPUBJIEKATEIbHOCTH
HpeNpUsATHs JUll UHBECTOpa. PackpeiTa cymHOCTh NoHATUS Openn. Ha ceronHsmHuil 1eHs,
TypuUcTHYeCKHE (UPMbI YKpauHbl JIOJDKHBI ONPENENNUTh A ce0s OCHOBHBIE CTpaTeruu
pa3BUTHs OpeH/Ja MMEHHO CBOMX TOPTOBBIX MAapoK, OICHUTh MPEUMYILIECTBA, KOTOPHIE OHU
HOJy4aT BMECTE C OpEHA0M, CO3/aTh YCIOBUS AJS pacIIUpPEHUs CBOETO OpeHsa B YKpauHe U
3a ee MpeAesaMy U CTaTh FapaHTOM KayecTBa JJs YKPAaUuHCKUX NOTpeOUTENel TYpUCTUIECKUX
yciyr. IMEeHHO m03TOMY BaXKHBIM i1l TYPUCTUUYECKOTO MPEANIPUSATHS SBISETCS ONpeAcIeHUE
CTPaTErMueCcKOr0 HaNpaBlICHUS pa3BUTHs OW3HEca, TO €CThb KOHKYPEHTHONW MapKETHMHIOBOM
cTpateruu. Ha cerogusmHuii 1eHb, TypucTUueckue GUPMBbl YKpauHbI JTOJKHBI ONPEAETUTD
Juisl ceOsl OCHOBHBIE CTPAaTErnu pa3BUTUsI OpEH/Ia UMEHHO CBOMX TOPIOBBIX MAapoOK, OLCHUTh
MPEUMYILIECTBA, KOTOPbIE OHU MOJyYaT BMECTE C OpPEHAO0M, CO3JaTh YCIOBUS AJIsl paCIIMPEHUs
cBoero OpeHza B YKpauHe W 3a e€¢ NpeAeiaMU U CTaThb rapaHTOM KauecTBa Ui YKPaAaMHCKHUX
noTpeduTenell TYpUCTHUECKUX YCiyr. VIMEHHO MO3TOMY BaXXHBIM Il TYpHUCTHYECKOIO
OPEANPUSATHS SBJISICTCS ONPEACICHUE CTPATCTMYECKOTO HANpPAaBJICHUS pa3BUTHs Ou3Heca, TO
€CTh KOHKYPEHTHON MapKETUHIOBOM CTPATEruu.

Kniouesvie cnosa: KOHKYpPEHTOCHOCOOHOCTb, OpEHJ, MapKETHHI, MapKETUHIOBOE
UCCIIEIOBAHUE, TYPUCTUUECKUI PBIHOK, TYPUCTHYECKUHN MPOIYKT.
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Gorbachevska M.
THEORETICAL ASPECTS OF FORMATION OF THE COMPETITIVE
BRAND OF THE TOURIST FIRM

The theoretical aspects of the formation of a competitive brand of a travel firm are
researched in this article. In the course of the study, the concept of "competitiveness" is
formulated in terms of the attractiveness of the enterprise for the investor. The essence of the
concept of the brand is disclosed. Today, Ukrainian travel agencies should determine the main
strategies for brand development of their own brands, assess the benefits they will get with the
brand, create conditions for expanding their brand in Ukraine and beyond and become a quality
guarantor for Ukrainian tourist travelers. services. That is why it is important for a tourist
enterprise to determine the strategic direction of business development, that is, a competitive
marketing strategy. Today, Ukrainian travel agencies should determine the main strategies for
brand development of their own brands, assess the benefits they will get with the brand, create
conditions for expanding their brand in Ukraine and beyond and become a quality guarantor for
Ukrainian tourist travelers. services. That is why it is important for a tourist enterprise to
determine the strategic direction of business development, that is, a competitive marketing
strategy.

Key words: competitiveness, brand, marketing, marketing research, tourism market,
tourism product.

IlocranoBka mnpodjemu. Ha chorofHimHid JAeHb HEMOXIIMBO MEPEOIIHUTH POJIb,
3HAYEHHS Ta MICIIE TYpU3MY B JKHUTTI JIFOJICH, PETiOHIB, IepKaB 1 B MDKHAPOIHOMY IIPOCTOpL. Y
MTOCTIHAYCTPIaIbHOMY CYCITUIBCTBI cpepa 0OCIyroBYBaHHS CTa€ BAXKIMBUM (PAKTOpPOM HOTO
€KOHOMIYHOTO PO3BUTKY, TOMY IO TYpHU3M 3HAaUHO BIUIMBA€ Ha PO3BUTOK TaKUX Taiy3ei
eKOHOMIKH, K OY/I1BHULITBO, TPAHCIIOPT, 3B'I30K, TOPriBJs 1 BUPOOHULITBO TOBAPIB HAPOIHOTO
CIIOKMBAHHSA, CUIbCbKE TOCHOJApCTBO, BHUKOHYIOUM pOJIb CBOEPIIHOTO KaTalizaTopa
COLIIAIbHO-€KOHOMIYHOTO PO3BUTKY KpaiHH.

TypuctuuHi ¢pipMu QyHKIIIOHYIOTH B paMKaX 30BHIIIHBOTO 1 BHYTPIIIHBOTO CEPEIOBHIII,
KOTp1 3yMOBJIIOIOTh YCHINIHICTh TYPUCTUYHOT KOMIaHii. Ha ycmimHiCTh BIUTUBA€E MISTIBHICT
KOHKYPEHTIB 1 Ha PUHKY TYPUCTHUYHUX MOCIYT 3aJIMIIAIOTHCS JIHIIE KOHKYPEHTOCIPOMOXKHI
TYpUCTHYHI (DipMU, y SKUX PIBEHb €KOHOMIYHUX, TEXHIYHUX 1 €KCIUTyaTallifHUX MapaMeTpiB
JI03BOJISIE BUTPUMATH CYNEPHHULTBO (KOHKYPEHIIIIO) 3 IHIIUMHU aHAJIOTTYHUMH Cy0’€KTaMHu Ha
PHUHKY, caMe TOMY aKTyaJli3yeThCsl BAXKIIMBICTh BEJCHHS] MAPKETUHIOBO1 TISITBHOCTI.

AHaJi3 ocTaHHIX Aoc/aiIKeHb i myOJikaniii. Pi3Hi acnekTu aHanizy MapKETHHTOBOTO
TYPUCTUYIHOTO CEPEOBUINA Ta TYPUCTHUHUX OPEHIIB BiOOpaKEHI B MpaIsix TaKUX BiIOMUX
BueHux: Kotnep ®@., Acinynna K., Peitn 1., Xaiinep 1., Yunnep A., Meckon M., Cene3HboB A.
Ta iH.

Buainenns Hepupimenoi npodaemu. Ha cygyacHomy erami po3BUTKY TYPUCTUYHOTO
PUHKY 3aJIMIIA€ThCs MpoOaemMa MiABUILNEHHS €(PEKTUBHOCTI MApKETHMHIOBOI1 JISIBHOCTL Y
HAyKOBUX Mpalsix 1 MPaKTUYHUX PEKOMEHIALIAX HE 3HaWUIUIM BimoOpaxxeHHs mpoOieMu
MIJBUILICHHS ¢PEKTUBHOCTI MApKETHHTOBOI JISIBHOCTI TYPUCTUYHOTO MiJMPHUEMCTBA, TOMY
icHye noTpeda B po3poOLl KOHKYPEHTOCHPOMOMKHOIO TYPUCTUUHOTO OpeHy, TOMY 110 OpeH[
- 11¢ HeBIIUIbHA YaCTUHA MAPKETHUHTY, a BIH - € HEBIJAUIBHOIO YACTUHOIO OY/b-SIKOTO PHUHKY;
[IC KOpHOpaTHBHA IHIMBIAYANbHICTh TYPUCTHYHOTO MiNPUEMCTBA, MO SKOI MOTCHLINAHUN
KJIIEHT BUPILIUTD BiZBIAATH HOr0O B MEpIIUil pas.

Meta HaykoBoi craTTi. MeETOO CTAaTTi € aHaimi3 MapKeTHHTOBOI MisIILHOCTI
TYPUCTUYHOTO TIINPUEMCTBA 3 YpaxyBaHHSAM CYYacCHHX TEHICHLINH pPO3BUTKY Ii€i ramysi,
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CTBOPEHHS TYPUCTUYHOTO OpeH/Iy Ta BH3HA4YEHHS KOHKYPEHTOCHPOMOXKHOCTI HOTO Ha
TYPUCTHYHOMY PHUHKY B3araii.

PesyabTaTn AOCJTiIZKEeHH. v HayKOBiH JiTeparypi, TEpPMiH
«KOHKYPEHTOCITPOMOXHICTh)» Ma€ IIMPOKE MOIIMPEHHS. Y CBOIX poOoTax, Taki aBTopH Kk M. X.
MeckoH, A. Cene3HbOB Ta iH., JaBajli BU3HAUCHHS TCPMIHY «KOHKYPEHTOCIPOMOKHICTh
(muB. Tabmn.1.).[ 1, ¢.26; 2, c. 28; 3, c.34]

Tabmumns 1
Bu3HaueHHs TEpMiHY KOHKYPCHTOCIIPOMOXKHICTb
ABTOp BusHaueHHs
I.B. Cepreen 3/IaTHICTH TIAIPHEMCTBA BUPOOIISTH KOHKYPEHTOCTIPOMOXKHY MPOMYKIIIO 32

paxyHOK BMiHHA e(peKTHBHO BUKOPHCTOBYBATH (DiHAHCOBHW, BUPOOHHYHH i
TPYIOBHM MTOTEHIIIAT

M.X. MeckoH BIJTHOCHA XapaKTEPUCTHKA, sIKa BUPaXXa€ BIIMIHHOCTI PO3BHUTKY AaHOi (ipMu
BiJl CTyHeHS 3aJ0BOJICHHS CBOIMHM TOBapaMM IOTpeOM moAedl 1 1o
edexTuBHOCTI BUPOOHUYOT JUSITBHOCTI KOHKYPEHTOCIPOMOKHICTh
MiAIPUEMCTBA XapaKTEPU3ye MOXKIMBOCTI 1 JUHAMIKY IPUCTOCYBAHHS JI0
YMOB PUHKOBOI KOHKYPEHIIil

J.0. Camoaypos 3IATHICTh IIJIPUEMCTBA PO3POOIIATH, BHUPOOJIATH 1 IPOJABATH CBOIO
MPOAYKII0 HA PUHKY 3a I[iHOIO, M0 3a0e3medye B MOBHOMY 00Cs31 HOTo
(hiHaHCOBO-EKOHOMIUHI 3000B'sI3aHHs, a TAaKOX KUIbKICHMM Ta SKICHHH piCT
HOT0 MOTeHITiaTy

T. Kono CYKYIMHICTb HACTYMHHUX XapaKTEPUCTHUK: 3aXOIUICHA MiANPUEMCTBOM 4YacTKa
PUHKY; 30aTHICTH HiAOpUEMCTBA 1O BUPOOHULUTBA, 30yTy 1 PpO3BUTKY;
3MaTHICTb BHILOI JJAHKU KEPIBHUIITBA 10 peaji3alii MoCTaBICHOI METH

M.O. €pmonos XapaKTePUCTUKA, 110 BiJOOpa)kae BiIMIHHICTh MPOIIECY BUPOOHULITBA JaHOTO
BUPOOHWKA BiJl BUPOOHHMKA-KOHKYPEHTa 3a CTYIEHEM 3aJJ0BOJICHHS CBOIMU
ToBapamMu ab0 MOCTyraMH KOHKPETHOI CYCHUIBHOI TOTpeOH, Tak i 1o
eekTrBHOCTI BUPOOHHYOT MisTTBHOCTI

H.C. Aumn MOXUINBICTH 1 AWHAMIKa MPUCTOCYBAHHS HOTO 10 YMOB PUHKOBOI KOHKYPEHIi1

Buxomsium 3 Tabn. 1., cdopMynbOBaHO HACTyMHE TIyMau€HHS  IOHATTS
«KOHKYPEHTOCIIPOMOXHICTB» - 1€ BIACTUBICTh 00’€KTa, 3yMOBJIECHAa BEIMYMHOIO
MPUBAOIUBOCTI JAHOTO TMiAIPUEMCTBA JJIs IHBECTOpA, IIO 3AJICKUTh B 30BHINTHIX,
BHYTPIIIHIX ()aKTOPIB 1 XapaKTEPU3YETHCSI CTYIIEHEM 3aJI0BOJICHHS HUM KOHKPETHOI OTpedu
y MOPIBHSAHHI 3 AaHAJIOTTYHUMH 00'€KTaMH Ha TaHOMY PUHKY.

KoHkypeHuisa cepen TypucTu4HHUX PipM B Hamliil kpaiHi BenuuesHa. [1lopoky Ha puHOK
TYpU3MY BUXOISTHh HOBI (PIpMHU, KO>KHA 31 CBOIMHM OCOOIMBOCTSAMH, IepeBaraMu, HOBUHKaMH,
BUJAMU OOCIYroByBaHHs, CBOIMHM HaMpallOBaHHAMM. Y KOXKHOI TypUCTHUHOI (ipMu CBii
piBEHb Ha PUHKY. Y 3B'I3KY 3 TAKMM PI3HOMAHITTSIM, CIIOXKHMBAY 4acTo OyBae HEOOI3HAHUM, 1 HE
3Hae€, KU aBTOPUTET y PipMHU, aje i TOro, o0 TypUCTUUHIN (ipMi YCITIIIHO KOHKYPYBAaTH
Ha pUHKY, Tpeba BUBYATH JJOCBI KOHKYPCHTIB 1 OAUNTH MEPCIEKTUBU BIACHOTO PO3BUTKY.

[Tpuunnu (pakropn), siki 0OyMOBIIOIOTH IIEpEBAry OJIHIM OpraHizauii TypucTcbkoi chepu
Ha/l 1HIIOK, MOXYTh OyTH HAMpI3HOMAHITHIIMMU. B SKOCTI OCHOBHMX NPUHHATO BUIUIATH
I[iHOBI Ta HeliHOBI GakTopu. [[iHOBa KOHKYpeHIIis - (hopMa KOHKYPEHITii, 3aCHOBaHA HA OUIBII
HU3BKOIO IIIHOIO (COOIBApPTOCTI) MPOTIOHOBAHOTO TYPUCTHYHOTO MpOAyKTy. [Ipm miHOBII
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KOHKYPEHIIii MPOAaBIll pyXatoThCs IO KPUBOI MOMUTY, MIABUINYIOUN a00 3HMXKYIOUM 1iHY. Lle
JAOCUTb THYYKMH IHCTPYMEHT MapKETUHTY, OCKUIBKH LIHM MO>KHA IIBHUJIKO 1JIETKO 3MIHIOBATH,
BpPaxOBYIOYHM YMHHUKHU TONIUTY, BUTPAT 1 KOHKYPEHIIIi.

Po3pi3HsAIOTH MpsMYy LIHOBY KOHKYPCHLIIO, KOJHM IIHPOKO MPOBOJUTHCA BIIKPHUTA
peKiIaMa 3HUXKCHHSI 1[iH Ha BUITYCKAIOThCS 1 HAsiBH1 HA PUHKY TYPHPOAYKTH (TIOCIIYTH); @ TAKOX
NPUXOBaHy LIHOBY KOHKYPCHIIIO, MpPU AKIH HAa PUHOK TYPUCTCHKOTO Oi3HECY BHUBOAMTHCS
HOBHH TYpHpPOAYKT (ITOCIyra) 3 iCTOTHO MOJIMIIEHUMH CIIOKWBYMMH BIIACTHBOCTSIMH, I[iHA
npy HBOMY MiBHIY€EThCS. HeriHoBa KOHKypeHLis - ¢popMa KOHKYPEHIIii, sSika 3aCHOBaHa Ha
¢dakropax, mobGiUHO MOB'sI3aHUX a00 30BCIM HE 3ajeXaThb B L[IHU; BUPILIAJIbHY POJIb MpPH
BOMY Biirpae AKiCThb TYPHPOAYKIi, I HOBM3HA, AM3aiiH, (IPMOBMI CTHIIb, MOJAIBIIUN
CEpBIC, TO3aPUHKOBI METO/IM BIIMBY Ha CriokuBaya [4, c.78].

IIpyn HewiHOBOi KOHKYpEHIi MpOAABIl MEPEeMIlIAIOTh KPHUBI MOMUTY CIIOXKHBAYiB,
poOusun ynop Ha BiAMIHHOCTAX cBO€T mpoaykuii. Lle no3Bomuts dipmam 30u1bIIyBaTH 30YyT
Npu JaHii 1iHi 200 Mpo1aBaTH MOYATKOBY KIIBKICTh 10 OUIBII BUCOKIH iHi. Ha TypuctnuHOMy
PUHKY OCHOBHA KOHKYpEHIIII B JaHWIl 4Yac BEIEThCS CaM€ B HEILIHOBUX IUIAaHI Ha PiBHI
KOHKYPEHIIii SKOCTI 00cIyroByBaHHs TypHucTiB. OCHOBHI HaIPSIMKH HEI[IHOBOT KOHKYPEHIIIi:

- mudepeHIrianisa i cerMeHTais TYPUCTCHKOTO PUHKY;

- cIiemiari3allis TYPUCTChKUX ITIIITPHEMCTB 1 TPOTpaM;

- 9iTKe JOTPUMaHHS CTaHJAPTIB 00CITyrOByBaHHS,

- TIBUIIIEHHS HOPM B 0OCITyTrOBYBaHHI;

- PI3BHOMAaHITHICTb TYPIIOCIIYT;

- HEMOBTOPHICTH MPOTIO3UIILIi;

- 00JIIK TICHXOJIOTTYHUX 0COOJIMBOCTEN CITOKMBAYIB IPU 0OCITYrOBYBaHHI1

OpHMM 3 TOJIOBHUX HEIIHOBUX (DaKTOPIB KOHKYPEHIIIT JUIsl TYPUCTUYHOTO MIAMPUEMCTBA
e Openn. ToproBa Mapka (OpeHn:) - Iie Bi3yanbHUH 00pa3, iM's, JaHi BUPOOHUKOM CBOIO
MOCJIYTY, 1100 MOKYIIIEB1 OyJI0 Jieriie BIApI3HUTH 1i BiJ HOCTYr KOHKYpeHTIB. B nanwuii yac B
eKOHOMIUHIN JliTepaTypl 3yCTpidaeTbcss BUKOPUCTaHHSA SK Ha3BH 1 OpeHIy, 1 TOProBEIbHOT
Mapku. AMepHUKaHChKa MapKETHHIOBA acoIliallisi Jae Take BU3HaueHHsS: «bpenna - 1e Ha3Ba,
TEpPMIH, 3HaK, CUMBOJI, MAIIFOHOK a00 iX MO€IHaHHS, MpU3HAUYeH] s 1AeHTUdIKaIii ToBapiB
abo mociyr mocradajibHUKa abo TPYyMU MPOJABIUB 1 iX AudepeHIialii Biff ToBapiB YU MOCIYT
KOHKYpeHTiB». Lle BU3HaueHHs MoKa3ye, M0 Mocayra Moxe OyTH peasi3oBaHa CII0KHBaueBi K
] TOPrOBOK MapKOK BHUPOOHWKA, TaK 1 MiJ MapKOK MPOJABI 1 IO TOpProBa Mapka €
CUTHAJIOM JUIsl CHOXKMBaya Ipo JPKEePesIo BUHUKHEHHS MIOCTYTH 1 3aXUIIa€ SIK OpraHi3allio, Tak
1 CIIO’KMBava Bil KOHKYPEHTIB, K1 pealti3yioTh 1I€HTHUYHI TOCTYTH.

BpeHnuHT - 116 TEeXHOJIOTi CTBOPEHHS Ta TMpocyBaHHA (ipMOBHX (MapOYHHUX)
TYPUCTCHKUX MOCIYT, TiSTBHICTH 3 (POPMYBaHHS JOBrOCTPOKOBOI ITEPEBArd 10 HUX, 3aCHOBaHA
Ha MOCUJICHOMY BIUIHBI Ha BUAUICHUI CETMEHT CIIOKHMBAYiB TOBAPHOTO 3HAKA, TOPrOBOT MapKH,
peKIaMHOi apryMeHTallli, MaTepiajaiB 1 3aXOJIB CTUMYJIOBaHHS 30yTy; OQOpMIIEHHI Ta
oprasizailii Micllb MPOJAXY MOCTYT, a TAKOXK IHIIUX EJIEMEHTIB 1 aKIliii B cepi peximaMHOT
TISUTBHOCTI, 00'€MHAHUX TIEBHOIO 11€€10, SKI BUAUIAIOTH TOCITYrHd OpraHizamii cepen
KOHKYpPCHTIB, CTBOPIOIOTH ii 00pa3, MIAKPECIIOIOTh MO3ULI0 1 YHIKAIbHICTh.  3aBISKH
OpeHAMHTY MpPOIYyKIis crae BTUICHHsAM ¢ipMoBocTi [5, ¢.90]. OcHOBHUM 3aBIaHHIM
OpeHauHry € (opmMyBaHHS 1 MOJANBIIMK PO3BUTOK Yy CHOKMBauya MO3UTHUBHUX AacCOIliallii,
MOB'SI3aHUX 3 1l TOPrOBOIO MapKoOI0.

VY npakTuii MapKeTUHTY y OpeH/ia € HeBif'eMH1 CKIaoBi (Tabun 2).

Mo>kHa 3a3HaYuTH, IO JUIS IPOCYBaHHs OpEHly oprasizaiii HeoOXiIHO BpaxoByBaTH i
PO3BUBATH BCi JIaHI 0COOIMBOCTI B KOMILIEKCI. PU3MKOBAaHO BUAUIATH TUIBKHU SKYCh OJHY 200
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KUTbKa 0COONMMBOCTEN 1 Ha iX OCHOBI CTBOpIOBAaTH OpeHJ. YMOBHO MIpOIleC CTBOPEHHS Ta
yrpaBiHHSA OpeHAaMH iICHY€ B BUTIISAI IMKJITYHOTO Mpo1iecy (puc. 1).

Tabmuns 2

XapakTepUCTUKA CKIAJOBUX OpEHIY TYPUCTHYHOI ipMuU

CxuajioBa XapakTepucTHKa
HaiimenyBanns Openay — me mpouec po3poOku iMeHi Openay. s toro,
mo0 SKOCh BHIUIMTH HOBY KOMIIaHilO cepel Oe3nidi iHIWX, HeoOXiTHO
«ICKpaBy», BUOYXOBY Ha3BYy, fKa B TOIl ke 4ac OyJe BUKIMKATH JIOBIPY y
KJTIEHTIB [6].
CTBOpEHHS TOBAPHOTO 3HAKY, JOTOTHITY.
TomapaMii 3HaK - II¢ TTO3HAYEHHSI, SKe MPU3HAUEHE IS 1HAUBITyami3arii
TOBapiB 1 I03BOJISAIOTH BiIPI3HATH TOBAPH OIHUX BUPOOHHMKIB B/l IHIHX, 1
Miysirae cremiajapHii peecTpartii.
ToproBa mapka a0o TOBapHHMH 3HaK - Il€ FOPUAMYHI KaTeropii, o

«Brand-namey»

«Brand-image» MMO3HAYaIOTh 3aPEECTPOBAHHM JIOTOTHUII, TOOTO CIIOCIO 3aXMCTy aBTOPCHKUX
IpaB Ha 3HaKOBE MTO3HAYECHHSI.
Jlorotunn - opwuriHaibHe 300pakeHHs, 300pakeHHsI MOBHOro abo

CKOpOUYEHOro HaiimeHyBaHHs (ipmMu abo ToBapiB ¢ipmu. CreliajibHO
po3pobIIsieTbest PipMOIO 3 METOIO 3allydeHHs yBaru Jio Hei i Jio 11 ToBapis
[7].

1) ciorax - e pexiiamMHa (ppasa, SKa B CTUCIOMY BUTJISII BUKJIAIa€ OCHOBHI
peKIaMHI MPOMO3HIlii i B HHOTO BXOIATH YCi MOBIOMIIEHHS B paMKax
PEeKIIaMHOI KaMIaHi{ TypUCTHYHOI TOCIYTH;

2) Micis Ta mie TypucTU4HOI (pipMHU - OCHOBHA MeTa opraHisarlii, ceHc ii
ICHYBaHHsI, TPUYMHA IO KOTPil KIIEHTH MOBUHHI BUOpatH ii [§].

VHIKalIbpHA [[IHHICTH
Openay

@. Kotiep BuaLISIE MIiCTh 0cOOMMBOCTEN MOHATTS Openy (Tabm. 3) [10, ¢.22; 11, c. 65;
12, c.58].
Tabmurs 3
Oco0anBOCTI NOHATTS «TYPUCTUUHUN OpeH D)
Hasga XapaKTepUCTUKA
OpeHI BUKIHMKA€ Yy IIOKYIISl Aacomiamii MIoN0 BIIMIHHMX BIACTHBOCTEH

Atpubytu "
TYPUCTCHKOI IOCTYTH
Ilepesarm i aTpuOyTH TOBWHHI OyTH TpPEACTaBICHI y BUTIAAI (QYHKIIOHAIBHHUX 1
BUTOOU eMOIIIHHUX TIepeBar i BUTOJ
IirHoCTI OpeHM BimoOpaXKaroTh CUCTEMY LIHHOCTEH BUPOOHHKA
Kynbtypa OpeH/1 MOJKe CHMBOITI3yBaTH MEBHY KOPIOPATHBHY KYJIbTYPY

InmBinyanpHICTh | OpeHJ MOXKe BUKIMKATH TIEBHI iHMBIyaIbHI 00pa3u
OpeHa mependayvae MO3UI[IOHYBAHHS TYPUCTCHKUX TIOCIYT Ha TEBHHN THTI
KJII€HTA.

Buxopucranus Bimomoro OpeHay 3abe3meuye oprasizaiii 1HIYCTpli TypusMmy psia
KOHKYPCHTHUX TIepeBar:

1) 3MCEHIUCHHS BUTPAT HAa MApPKETUHI 3aBISKHU MOMYISPHOCTI OpeHAy 1 JOSIIBHOCTI
MOKYIILIB;

2) npuadaHHs Opradizali€lo MeBHOT MIpU BIUIMBY Ha OpraHi3alii-npojaBLiB, TakK sK
MOKYIIi YEKAIOTh B1l HUX TYPUCTHYHI OCIYTH MiJi KOHKPETHUMU OpeHIamu;

3) BCTaHOBJICHHS OLTBII BUCOKUX I1iH Y MOPIBHSHHI 3 KOHKYPEHTaMH, 1110 MOXJIUBO, TOMY
10 OpeH/1 CIPUHMAETHCS SIK IOKA3HUK BUCOKOT SIKOCTI;

4) cipoueHHS 3IHCHEHHS CTPATETii pO3MMPEHHS OpPEHIY Y 3B’ 3Ky 3 BUCOKOIO JIOBIPOIO
CIIOKMBAYiB;

CrioxuBau
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5) meBHUH 3aXUCT B YMOBAX JKOPCTKOT I[IHOBO1 KOHKYPEHII|T;
6) 3MIITHCHHS KOPTIOPaTHBHOTO IMIZKY, CHpOIIEHHS TMPOCYBAHHs HA PUHOK HOBHX
TYPUCTHYHHUX TPOJYKTIB 1 MOCAYr Ta 3abe3meueHHs JOSIBHOCTI 1O HHUX CIOXHBAYiB
TypI/ICTl/ILIHI/IX nocnyr.

AHati3 30BHINTHBOTO CEPEAOBHUIIA

AmHaiiz BHYTpILIHBOT'O CEpeJIOBUINA

v

Amnaii3 101UIBHOCTI HasIBHOCTI OpeHJly y TYPUCTHYHIN opraHizarii

v

Bu6ip criocody hopmysanus OpeHy Ui opraHizaiiii (camocTiiHo /3a
JIOTIOMOT OO0 TIPUETHAHHS J0 BiIOMOTO OpeHIy)

Tak

v

\CTBOpeHHﬂ BJIACHOTO 6pew1y>

Bubip Ha3zBu Openny

Hi

y

Bubip kommaHii, o Bonoie
GnernnomMm

Bubip crpateriro 1o CTBOpEHHIO
MapOYHHX Ha3B MPOAYKTY/TIOCITYT
oprasizarii

BuznauenHs crioco0y npueTHaHHS
KOMITaHii K icHyrouoMy OpeHay

A 4

Ampo0arrisi MapodHOi Ha3BU OpeHay
Ha TPYIIi HIIFOBHUX CIIOKHBAYiB

Bupo0Gnenns crparerii MaiiOyTHBOT
MOJIITUKY OpeHIy

A

[epeBipka Mapo4HOi Ha3BU

\ 4

[HBecTHLIiT B mOgambIry
MapKETHHTOBY JIisUTHHICT,
H1IBUIICHHS SIKOCTI
00CITyroByBaHHsI, MaTepiajibHO-
TEXHI4HOI 0a3u opraxizaiii

Buxopucransas Mapo4HoOi Ha3BM Ta il

peecTpailis

A 4

KoHTposb 32 nporiecoM po3BUTKY
OpeHny, hopMyBaHHS HOTO IMIIKY

Puc. 1 - Tlpouec ynpaBniHHs OpeHIaMU B TYPUCTUYHHMX OpraHi3amisx

[7,¢.25;8,¢.76;9, c.47]

27
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B ocHoOBI ynpaBniHHS OpeHAaMU JISKUTH MPOLIEC, CIIPIMOBAHUM Ha 30UTbIIIEHHS EPioay
JIOSUTBHOCTI CIOXUBAYIB /10 TOProBoi Mapku. Js 1poro HEOOXigHI MOCTiHHI 1HBECTHUIII B
MapKETUHTOBY JIISUTHHICTD, B MiJIBUILIIEHHS SKOCTI 0OCIyrOoByBaHHS KJII€HTIB, B MaTepialbHO-
TeXHIYHY 0a3y opraizariil.

OTtxe, cbOroaHi TypucTU4Hi1 QipMu YKpaiHW NMOBMHHI BU3HAYUTU il ceOe OCHOBHI
cTpaterii po3BUTKY OpeHAY came CBOIX TOProBHX MAapoOK, OLIHUTH TMEpeBaru, siki BOHHU
OTPUMAIOTh Pa3oM 3 OPEHIOM, CTBOPHTH YMOBH JJIsl PO3LIMPEHHS CBOTO OpeHy B YKpaiHi Ta
no3a il MeKaMu 1 CTaTHU rapaHTOM SIKOCTI JUI YKPATHCbKUX CITOKMBAYIB TYPUCTUYHUX MOCIYT.

Ax O6u Bnano He Oyna MO3WIIIOHOBaHA HA PUHKY TOProBa Mapka, MPOTE IiJ] BIUIMBOM
YCHIXiB KOHKYPEHTIB Ha PUHKY a00 B 3B'A3KY 31 3MIHOIO CIIOKMBYHMX TEpeBar oprasizaiii
JOBOJIMTHCS TIPUMMATH PIllIEeHHs PO peno3uiiionyBaHHs Openay. CTBOpEHHSI eEeKTUBHOTO
OpeHJly TypUCTCBhKOT opraHizaiii nepeadayvae, 110 KOMIaHisd MOBUHHA MOCTIHHO MpPAaLIOBATH
Ha/1 3MIHEHHAM IMIJKY TOProBOi MapKH 1 MOB'SI3aHUX 3 HUM acCOLUaIli.

BaxymBuM JUId TYpUCTHYHOTO MIANPHEMCTBA € BU3HAYCHHS CTPATETIYHOTO HAINPSIMKY
PO3BUTKY Oi3Hecy, TOOTO KOHKYPEHTHOI MapKeTHMHroBoi ctpaterii. Ctpareris KOHKypeHIii
SBJIIE COOOIO CIUCOK JIiii, SIKAW 3IIMCHIOE KOMITaHiA JUIS OTPHMAaHHS OUTBIT BHCOKOTO
npuOyTKY, HDK KOHKYPEHTH.

3aBasgku e(DeKTHBHIM KOHKYPEHTHOI CTpaTerii KOMIaHISg 3adydae CIOKHBAdiB OUTBII
IITBUJIKO, HeCce OUIBIN HU3BKI BUTPATH Ha 3JIyYCHHS 1 YTPUMaHHS KITIE€HTIB, OTPUMY€E OUTBII
BHCOKY HOpPMY peHTa0enpHOCTI 3 npoaaxis. [IpoBigaum npodecionasom B 06sacTi crparerii
KOHKypeHItii € Maiiki [Toptep.

[Toprep Buaiuise 4 BuaM 0a30BUX KOHKYPEHTHHX CTpaTerii B ramy3i. BuOip Tumy
KOHKYPEHTHOT CTpaTerii 3aJeKuTh Bl MOKIMBOCTEH, pecypciB 1 amOilliif KOMIaHii Ha pUHKY

(puc. 2)

Tun KOHKYpEeHTHOI lepeBaru

[lepeBara B BUTpaTax IlepeBara B mpomyKTi
bl
g
5‘ E 1. JINTEPCTBO B BUTPATAX 2. IN®EPEHITIALILA
4
]
ol
=
(="
=
; 3. ®OKYC HA BUTPATAX 4. ®OKYC HA JIUDOEPEHIIALIIT
>~
m

Puc. 2 - Marpuns koHkypenTHux ctparerid M. [Toptepa[9, c.34; 10, c. 55; 11, ¢.76]

BignosigHo 10 puc 3., B OCHOBY MaTpulli KOHKYPEHTHUX cTpareriit [loprepa 3aknaneHo
2 mapameTpa: po3Mip pUHKY 1 TUIl KOHKYPEHTHOI repeBaru. TUnu puHKy MOke OyTH IIHPOKUM
(BeMKUI CErMEHT, LJla TOBapHAa KaTeropis, 1ija raiay3b) abo By3bKMM (HEBEIMKA PUHKOBA
HIIlIa, SIKA aKYMYITIO€ TOTPEOU AyKe By3bKOI0 a00 crieundidHoro niboBoi ayauropii) [4]. Tun
KOHKYPCHTHOT nepeBaru Moke OyTH JBOX BapiaHTIB: HU3bKa BapTiCTh TOBapy (abo BHCOKa
peHTa0CIBHICTD MPOIYKILii) a00 MHUPOKE PO3MAITTs acopTuMenTy. [TopTep BuaLIsIE€ 3 OCHOBHUX
CTpaTeriii KOHKYPEHTHOT MOBEAIHKM KOMITaHii B raimy3i (Tabmn. 4.) [1, ¢.179; 2, c. 204; 13, ¢.103]
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Taomuis 4
MapxkeTnHroBi KOHKypeHTHi ctpaTerii M. [Toprepa
Crpareris XapakTepucTika
nizepcTBO y BUTpaTax | MOXIMBICTH KOMIIAHII JOCATaTH HAWHIDKYOTO PIBHS BUTPAT
mdepeniaris CTBOPCHHSI YHIKAJIBHOTO TOBApy B TalTy3i;
criemiasmizanis 30CEePEPKEHHS BCIX 3YCHIIb KOMIIAHIT Ha MTEBHIHN BY3bKill TPYITi CIOKUBAYIB

Taka kmacudikaris crpareriii koukypeHilii [Toprepa € qyxe y3araabHEHOIO 1 IPOTIOHYE
BHOpaTu OI3HECY THIT KOHKYPEHIIil, IKUi CTaHE OCHOBOIO JUIsl IPUUHSATTS PIIICHh B 00JIacTi
ACOPTUMEHTY, IIiH, YIaKOBKH, TMPOCYBAaHHS 1 PO3MOAUTYy TOBapy. BiamoBimHO A0 IMKITY
PO3BUTKY HIiAMPUEMCTBA MOXHA BUOpATH OJIHY 3 Takux 0a30BuX cTpareriit (tabu. 5.) [2, c.45;
14, c. 78].

Tabmums 5
Crparerii BIIOBIIHO J0 IUKITY PO3BUTKY MiAMPUEMCTBA

HazBa XapaKkTepucTuka
Crpareris 3pocTaHHsl | XapakTepu3ye Hamip WilOpueEMCTBA 30UIBLIYBATH OOCSITH TPOJAXKY,
npuOyTKy, KAiTAJIbHUX BKJIA/ICHb;
Crparteris crabinizanii | y pasi IiSUIBHOCTI MIANPUEMCTBA 3a BIAYYTHOI HECTAOLIBHOCTI OOCHTIB
MPOJIAXY Ta MPHUOYTKY;
Crparterist BIDKHBaHHSI | CyTO OOOpDOHHA CTpaTerisi, sKa 3aCTOCOBYETHCS MpHU TIHOOKIH Kpu3i
HiAOpHEMCTBA

Jnis po3poOKu cTpaTerii TYpUCTHYHOTO IIJNPUEMCTBA HEOOXITHO IEePEOCMHUCIUTH
KJIFOUOBI LTI Ta 3aBJaHHA Oi3HECY, OLIHUTHU PECYpCH 1 MOMKIMBOCTI, MPOUTH 3 MOCTITOBHI
Kpoku (puc. 3.) [15, c.42; 16, c. 47; 4, c.104].

Y cydacHHX yMOBaxX KOHKYPEHTOCIIPOMOJKHICTH YKpPAiHCBKHX TYPHUCTHYHUX (ipm
BHU3HAYAETHCS €(PEKTUBHICTIO (POPMYBaHHS Ta QYHKIIIOHYBaHHS TYPUCTCHKUX OpEHIB, METOIO
SKOTO € CTBOPEHHS YITKOT0 00pa3y OpeHAay 1 4iTke (opMyBaHHS HANPSAMKIB KOMYyHIKalii. Bin
CKJIQJIa€ThCS 3: Ha3BM TYPUCTUYHOI (PipMH, TOBAPHOIO 3HAKY, JIOTOTHUILY, CJIOTaHy Ta iJei.

. B 2 xpox . B
* Bubpartu Hanpsm * BU3HaUNTH KIIOYOBHX

cTpaTerii, BUXOJS4H 3 KOHKYPEHTIB;
MOKJTUBOCTEH, * Pozpoburn chopMyBaTH IUIaH
CUJIBHUX 1 CJTaOKHX KOHKYPEHTHY TAKTUYHHUX JIH
CTOpiH niepesary, siky Oyzne

ITi IKPECITFOBATH

HalpsIM KOHKYpEHLIi.

1 kpox - / 3 kpok

Puc. 3 - IlochimoBHICTH PO3pOOKH MAPKETHHTOBOT CTpaTETii
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BucnoBkn Ta mnpomo3munii. Yepez 3aq0BOJEHHS MOTPeO CMOXHBadiB BUPOOHUKH
peani3yloTb CBOIO KIHIIEBY METY - OJEpKaHHS MNpHOYTKy, caMe TOMY BIPOBAKCHHS
MapKETUHIOBOI AIAABHOCTI Ha TYPUCTHYHHMX MIJNPUEMCTBAX MAa€ BEIMKE 3HAYCHHS.
MapkeTHroBe ynpasiiHHsS MiINPUEMCTBOM (OpIEHTALis] HA PUHOK) 3aCHOBAHO HA Cy4acHOi
MapKETUHTOBOT KOHLEMIIii, 10 03Hauae (OPMYBAHHS HOBOTO CIIOCOOY MMCIICHHS, PO3BUTKY
KOMYHIKaTUBHUX 3B'3KIB MIANPUEMCTBA 3 PUHKOM. BOHO BHpakaeTbcs uepe3 JOCATHECHHS
MaKCUMaJIbHOT TpPUOYTKOBOCTI MIAMPUEMCTB Majoro OIi3HECY 3a paxyHOK CHOXKHUBYOi
3aJI0OBOJICHOCTI TpH cepBicanii iX BHPOOHHWITBA, pPO3MONLTY, OOMiHY Ta CHOXHBaHHS.
MapkeTHHroBe CEpelloBHILE PO3AUISETHCS HA: BHYTpIUIHE (EJIEMEHTH, siKI BOYJIOBaHI B
TYPUCTHYHE TIAMPUEMCTBO 1 3HAXOAATHCS IT1J1 HOTO BIUTMBOM: LTI CTPYKTYpA, 3aBIaHHS Ta 1H.)
Ta 30BHIMHE ((DAaKTOpPH, 110 MOXYTh BIUIMBATH HA JIUIBHICTH TYypUCTHUYHOI (ipmu, aie
3HaXOAAThCs 32 ii MekaMU Ta (PYHKIIOHYIOTh HE3aJIeXKHO Bifl (pipMH), sIKE MiAPO3AUISIETHCS HA
MakpocepeoBulle (opraHisauii, JIOaU Ta rpymy, sSKki MalTh Oe3nocepenHii BIUIMB Ha Hei:
KOHKYPEHTH, CITO’KHBal, MMOCTaYaJbHUKH, NOCEPETHUKH, I'POMAJICHKICTB) Ta
MiKkpocepenoBue ((akropu, B SKHUX TYpUCTHYHA (ipmMa 3HIHCHIOE CBOIO ISUIBHICTB:
nemorpadiuHi  YMOBH: COIIaIbHO-€KOHOMIYHI yMOBH; HAayKOBO-JOCHITHI BHHAXOIH 1
BIZIKPUTTS; IPUPOJHO-KITIMATHIHI YMOBH).

Y  mpomeci AociuiKeHHS CHOPMYIbOBAHO HACTYyHHE TIYMA4deHHS  IHOHATTA
«KOHKYPEHTOCIIPOMOJKHICTB» - 1€  BJACTHBICTH 00’€KTa, 3YMOBJCHA BEIMYMHOIO
MpUBAaOIMBOCTI JIAHOTO TIANPUEMCTBA Il IHBECTOpA, IO 3JIGKUTh Bl 30BHINIHIX,
BHYTPIIIHIX ()aKTOPIB 1 XapaKTEPU3YEThCS CTYIEHEM 3aJI0BOJICHHS HUM KOHKPETHOI IMoTpedu
y MOPIBHAHHI 3 aHAJIOTTYHUMHM 00'€KTaMU Ha JITAHOMY PHHKY.

OnHUM 3 TOJIOBHUX HEIIHOBUX (haKTOPIB KOHKYPEHII A1 TYPUCTHYHOIO ITiIITPHEMCTBA
€ Openj, TOOTO Ha3Ba, TEPMiH, 3HAK, CUMBOJ, MAIIOHOK a00 IX MO€IHAHHS, MPU3HAYEH] JUIs
i1eHTudikaiii ToBapiB abo MOCHyr nocrayajbHUKa ad0 TpynH MpOJaBILiB 1 iX nudepeHuiarii
BiJl TOBapiB YM MOCTYT KOHKYpEeHTIB. OCHOBHUM 3aBJaHHAM OpeHIUHTY OpraHizailii iHycTpii
Typu3My € (OpMyBaHHS 1 MOJANBIIMKA PO3BUTOK y CIIOKHMBada MO3UTHBHUX, TO3UTUBHUX
acolriaiiii, moB's13aHux 3 il TOProBoro Mapkoio bpeH 1 cknanaeTbes 3 HalMEeHyBaHHS; TOBAPHOTO
3HAKy - JJIs HAWBIAYyai3alii TOBapiB OJHUX BUPOOHUKIB B1Jl IHIIMX; TOPIOBOi MApKU - TOOTO
CHOCI0 3aXUCTy aBTOPCHKUX MPaB Ha 3HAKOBE MMO3HAYEHHS; JIOTOTUITY - 300payKEHHS IIOBHOTO
abo ckopoueHOro HaiiMeHyBaHHsA (GipMH a00 TOBapiB (GipMuU; CIIOTaHy - peKiiaMHa ¢pasa, 10
BHUKJIaJ]Ja€ OCHOBHI PEKJIaMHI IPOIO3HIlii; Micii Ta 1Tl TypuctudHoi ¢ipmu. CTBOpPEeHHS
eeKTUBHOTO OpeH]ly TYPUCTChKOI Oprasizaiiii nepeadadae, Mo KOMIIaHis IOBUHHA MOCTIHHO
MPAIfOBAaTH HaJl 3MIIHEHHSIM IMIJKY TOPTOBOT MapKH 1 OB'I3aHUX 3 HUM acoIlialliii.

Ha cporonmHimHiit 1eHb, TypuCTHUHI (QipMU YKpaiHM TOBHHHI BHU3HAYUTH AJs cebe
OCHOBHI CTpaTerii pO3BUTKY OpEH/Iy caMe CBOiX TOPrOBUX MAapOK, OLIHUTH TIepeBarH, siki BOHU
OTPUMAIOTh Pa3oM 3 OpEHI0M, CTBOPUTH YMOBHU JJIsl PO3IIMPEHHS CBOTO OpeHay B YKpaiHi Ta
1o3a il MeKaMH 1 CTaTH TapaHTOM SIKOCTI JUIsl YKPaiHChKUX CIOKMBAUIB TYPUCTUUHUX MOCTYT.
Came TOMYy BaXJIMBUM Il TYPUCTHYHOTO ITJIPUEMCTBA € BHU3HAYCHHS CTPATETIYHOTO
HanpsIMKY PO3BUTKY Oi3HECY, TOOTO KOHKYPEHTHOT MapKETHHIOBO1 CTpATeTi.

Maiikn Iloprep Buainsie 3 OCHOBHUX CTpaTerii KOHKYPEHTHOT MOBEIIHKM KOMIIAHIi B
rajnysi: JiIepcTBO y BUTpaTax, AudepeHLianis - yHiKaabHUA TOBap B rajysi; crerianizamis —
30CEpEePKCHHS MIANPUEMCTBA HA BY3bKIH TpYIi CIOXKHBAYIB.

ITpouec po3poOku cTpaTerii BKIIOYA€E HACTYMHI €Tamu: BUOpAaTH HANpsM CTpPAaTerii,
BUXOJSIUU 3 MOXKIIMBOCTEH, CHIIBHUX 1 CITaOKUX CTOPiH; pO3pOOJICHHSI KOHKYPEHTHOT IepeBard,
Ky Oyzae NiAKPECHIoBaTH HanpsM KOHKYPCHII{; BHM3HAYCHHs KJIIOUYOBMX KOHKYPCHTIB;
(dbopMyBaHHS IJIaHy TAKTUYHAX TiH.
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