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AHoTtaniga. TypucmuuHa iHdycmpisi sucmynae 1K 0CHO8a
d/151 po38umky c8imogozo 2ocnodapcmea i € pyHdameHmasbHUM
KOMNOHEHMOM 0415 OpMy8aHHS eKOHOMIKU bazambox KpaiH. Le
CNOHYKA€e mypucmuy4Hi nidnpuemcmea npuilimamu yyacmos Y
KOHKYpeHmHili 6opomu6i 3a homeHyiliHuX KaieHmie ma sucysamu
Ha nepwull naaH npo6aemu KOHKYPEHMOCNPOMONCHOCMI, 5K €
aKkmya/abHuMu, a/e HedoCMmamHb0 BUBYEHUMU 3 MOYKU 30py
cyuacHoi cneyugiku mypusmy. Memorw cmammi € gug4eHHs1 ma
nozaub/ieHHss Mmeopemuko-KOHYenmyaJ/bHux nidxodie  wodo
¢opmyeaHHs1 pipmM0o8020 cmut0, 8UsIB/AEHHS 1020 pol i 8naugy
Ha Nnid8UWEHHA pIBHSI KOHKYPEHMOCNPOMONXCHOCMI nionpuemcma
mypucmuyHoi iHdycmpii.

byov-aka mypucmuuna ¢pipma 0aa cmilikoi ma ycniwHoi
disiAbHOCMI NOBUHHA Mamu nesHUll NO3UMuBHUll ma cuabHull
imidoc, ocHosy siko2o ckaadae pipmosull cmusib, sAIKUU NOBUHEH
noedHygamu pi3Hi HanpsiMu OdisiabHOCcmMI, 6ymu npodymMaHuM ma
npogeciiiHo cnpoekmosaHum 0451 moz2o, wob ¢ipma 6yaa
KOHKYPEHMOCNPOMONCHOKW HA €8IM0BOMY pUHKy. Y cmammi
p032/45IHYyMo 0CHOB8HI emanu ¢opmysaHHs pipmosozo cmu.io, a
makox meopemuyHi nidxodu, SKI aKyeHmywoms ygazy Ha
ynpaeaiHHi @pipmosum cmusem. Pe3dysemamom npodymaHo20
¢ipmogozo cmuaw € 36iAbWEHHA PIHAHCOBO-EKOHOMIYHUX
NOKA3HUKi8 ma 3pocmaHHsi npubymky gipmu. Yum eghekmugHiwie
ynpassiromo ¢ipmosum cmusem, mum 6inbw
KOHKYPEHMOCNPOMONCHUM CMA€E MypucmuvHe nionpuemMcmao.
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1. IlocraHoBKa mpooGJieMH.

B ocTaHHI pOKM TYpU3M CTaB BaXXJUBUM COLliaJIbHUM, MOJITUYHUM Ta KYJbTYpPHUM
SBMILIEM, 1[0 BIJIMBAE HAa €KOHOMIYHUWA PO3BUTOK 6araTboX KpaiH. B pHHKOBUX yMoBax
BUCOKa KOHKYPEHTOCHPOMOXHICTb Cy6’'€KTIB rOCNOJaproBaHHA € 3alOPYKOI OTPUMaHHSA
CTabi/IbHOTO NPUOYTKY | epeKTUBHOI AiABHOCTI NiTIPUEMCTB TypUCTHUYHOI ranysi. B ymoBax
3aroCTpeHHsl KOHKypeHLil TYpPUCTUYHOMY MiZJIPUEMCTBY HeOOXiZJHO MPOBOAUTH POOOTY 3
JIOCi/[PDKeHHA PUHKY i Ha Lil OCHOBi MpUKWMaTH OGI'PYHTOBAHI CcTpaTeriyHi pilleHHS 1100
peaustizallii MapKeTHHIOBOI MOJIITUKH, CIPSIMOBaHOI Ha 3a6e3neyeHHs] MillTHUX KOHKYPEHTHUX
NO3MIid Ta MNO3UTUBHOIO iMifKy. He3BakalouM Ha BeJIMKy KiJbKicTb ¢akTopiB, AKi
BIJIMBAOTh Ha KOHKYPEHTOCHPOMOXHICTb NiiNpUEMCTBA, GipMOBUM CTU/Ib 3aliMa€ OJHY 3
KJIIDUOBUX MO3Ullill. lle akTyasnisdye BaXJIUBICTh focigxeHHs GipMOBOTo CTUJIIO, IK paKTOpy
NiBULLLEHHA KOHKYPEHTOCIPOMOXXHOCTI TYPUCTUYHOTO MiAIPUEMCTBA.

2. AHaJi3 OCTaHHIX A0C/AiJ>KeHb Ta NyoJTiKamiu.

PiBHI 1 ck/J1aoBi KOHKYpPEHTOCIPOMOXHOCTi, YMOBH, OCOGJHMBOCTI Ta crocoou
bopMyBaHHS KOHKYpPEHTHUX IMepeBar TYPUCTUYHUX MiIIPUEMCTB PO3KPUTO B Mpalax
Baagumupcoekoi I'. 0., Boroabkunoi M. B., [lonas I1., 3opunoi E. B, [loaseninoi I1. O. Ta iHImux.
3acagu popmyBaHHSA GipMOBOro CTUJIIO MiZIIPUEMCTBA Ta yNpaBJiHHA HUM BifoOpa*keHO B
npansx TaKuX BijOMUX BITUM3HSHUX Ta 3apyOiKHUX BueHUX, Kk baamep /Ixk, Belikep M.,
Busrom M. A, Bouapos M. I1,, FosnbMmad L. A, Jbxepkunc ., Jlobpo6abenko H. C,,
Ckapamanra B. I1,, lleneB B., Yymukos A. H., iaux /I, Ta iHui. PazoM 3 TuM, icHye Heo6xigHICTh
6i/1b1I TIMO60KOT0 BUBYEHHSI OKPEMUX TEOPETUYHUX acneKTiB ¢ipMOBOro CTUJI, KOTO poJi
Ta BIJIMBY HA JisdJbHICTh TYpPUCTUUYHOrO MiANpPUEMCTBA AJs (GOpPMYBaHHS HOBUX
KOHKYpPEHTHHUX IepeBar.

3. IlocraHoBKa 3aBAaHHSI.

Typusm - oAMH 3 NPIOPUTETHUX HANPAMKIB PO3BUTKY HaLliOHAJIBHOI KyJbTYpH 1
eKOHOMIiKH, cepa JIt0ACbKOI JisdJIbHOCTI, AKa Ay»e CTPIMKO PO3BUBAETHCA | CTA€ YUHHUKOM
€KOHOMIYHOI'0, KYJbTYpPHOIO, COLiaJIbHOIO PO3BUTKY KpalHHW, a TaKOX CIpUAE
Ha/JIarO/PKEHHIO JAiJI0BUX BIJHOCMH MK JepxaBaMd. KoHKypeHLi mnignpueMmcTs y
TYPUCTUYHIN IHAYCTPIl 3pOCTAa€E 3 KOXKHUM JHEM, TOMY OJJHUM 3 TOJIOBHUX 3aBJaHb € MOLIYK
HOBUX KOHKYPEHTHHUX IepeBar, 4AKi [JONOMOXYTb BiApI3HATUCA BiJ NiANPUEMCTB-
KOHKYPEHTIB, y TOMY 4HCJIi i 32 paXyHOK CTBOpeHHs BAaJsioro ¢pipmoBoro crusto. PipmoBuit
CTUJIb MOXe CTaTHU Ba)KJIMBOK KOHKYPEHTHOIO NepeBaror i iCTOTHO MiZIBULIMTH NPUOYTOK
TYPUCTUYHOTO MiANpUEMCTBA. TOMy, BHUHHUKAE HeOOXiAHICTb MNOrJIMOJIEHH TeOopeTUKO-
KOHIeNTyaJbHUX MiZXo/iB 1040 popMyBaHHS PpipMOBOro CTUJIIO, BUABJEHHS Horo poJi i
BIUIMBY Ha MiABMILEHHA pPiBHA KOHKYPEHTOCIHPOMOXKHOCTI MiANPUEMCTB TYPUCTUYHOI
ingycrpil.

4. BukJaj 0OCHOBHOIO MaTepiaJy.

i cydacHoi pAep:kaBU Typu3M € 0OaraTOPyHKLiOHAJbHUM KOMIIJIEKCOM, SIKUH
MOo€eAHYE B cob6i Taki pisHOM/IAaHOBI iHTepecH, K eKOHOMiKa i moJsiThuka. Ha MixxHapopgHii
apeHi Typu3M € CIOCOO0M JeMOHCTpalil eKOHOMIYHOI0 i €KOJIOTiYHOro, KyJIbTYPHOTO Ta
ileosioriyHoro piBHA JepkaBU. fK HidKa iHIIa rajay3b €KOHOMIiKH, TypUCTHYHA raJjy3b
YyTJIUBO pearye Ha BHYTPILlHi npouecy B ycix chepax KUTTH Aep>kaBU. AKTUBHUI PO3BUTOK
€KOHOMIKHU B Halllid KpaiHi, TiCHA B3a€EMOJiA 3 iHIIMM CBITOM CTBOPIOE YMOBH, B AKUX KOXKHE
TYPUCTHYHE MiANPUEMCTBO MOBHHHO OpaTH y4acTb Yy KOHKYpPEHTHIW OOpoTbOi 3a cBOro
NOKYMLA. KOHKypeHTOCIIPOMOKHICTh - 6araTopiBHeBe MOHATTS. lepapxis
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KOHKYPEHTOCIPOMOXKHOCTI BKJIFOYA€E YOTUPHU pPiBHIi: HalliOHAJIbHUH, rasly3eBUM, BAPOOHUYHUH,
CIOKUBYHUM:

1. HanioHaJbHa KOHKYpPEHTOCHPOMOXHICTb - L@ CYKYIHICTb BJIaCTUBOCTEH,
NMpYMTAaMaHHUX HalliOHAJIbHIK €KOHOMIlli, AKi BU3HAYAlOTh 3/IaTHICThb KpaiHU KOHKYPYBaTH 3
IHIIMMU KpaiHaMU (BHYTpPIlIHIA MaKpOeKOHOMIYHMM NOTeHLias, 30BHIIIHbOEKOHOMIiuYHIi
3B'AI3KH, Jlep>KaBHe peryJloBaHHs, HayKoBa iIHPpacTPyKTypa, iHBECTULIIMHUM K/IiMaT U T. A.).

2. TanyseBa KOHKYPEHTOCIIPOMOXHICTb - BU3HAYAETbCA HAABHICTIO TeXHIYHUX,
€KOHOMIYHHUX, IHBEeCTHUIiMHUX, OpTaHi3allilHUX YMOB [IJI1 CTBOPEHHsI BUPOOHMIITBA Ta
HaJlaHHA [TOCJYT BUCOKOI AAKOCTI, AKi 3aJ0BOJIbHATH BUMOTY KOHKPETHUX I'PYIN CII0KUBaYiB.

3. KOHKYypeHTOCHPOMOXXHICTb MiJITPUEMCTB, OpraHizaiiii - peHTa0eJbHICTb
BUPOOHMITBA, XapaKTep IHHOBaLiMHOI AifnbHOCTI, eQEeKTUBHICTb CTpaTerivHoro
NJIaHYBaHHS Ta MeHePKMEHTY, KBasidikallia nepcoHany Ta iHii ¢paKkTopH, 1110 BU3HAYAIOTh
ycnix nijIpueMcTBa y KOHKYpPeHTHiN 60poTh0i Ha BHYTPIlIHbOMY Ta 30BHIIIHBOMY PUHKaX.

4. KOHKYpeHTOCIIPOMOXHICTb IOCJYr, TOBapiB - KOMIJIEKC CIIOKUBYHUX, LIIHOBHX,
SKiICHUX XapaKTEPUCTHUK MOCAYTH, 1[0 3a6e3Meuye 3a,0BOJIeHHS OTPebH, abo 1ie ii 3jaTHICTh
OyTH BU/IJIEHOI CIOXHWBAayeM 3 aHaJOTIYHUX MOCAYr, fIKi NPOMOHYKTbCA HA PHUHKY
KOMIIaHiIMU-KOHKYpeHTaMH [2, c. 7; 10].

Mix yciMa LUMMHU piBHAMU ICHYy€e TicHAa BHYTpIWIHA 1 30BHIIIHA 3aJI€XHICTb.
KOHKYpEeHTOCIIPOMOXKHICTb KpalHM Ta rajay3i B OCTAaTOYHOMY IiZiICYMKYy 3aJIeXXUTb BiJ
3/JaTHOCTI KOHKPETHOro Cy0’€KTY HaJlaBaTU SIKICHI MOCJAyrH, IBUAKO BUKOHYBAaTH POOOTH,
BUIYCKaTU KOHKYPEHTOCIIPOMOXXHUU NPOAYKT. /11 TYpUCTUYHOI cpepHu XapaKTepHa BUCOKA
CTYNiHb KOHKYpEeHILii, 3a/JIeXXHIiCTb BiJi CE30HHOCTI, NPUPOAHUX, 3araJIbHOIMOJITUYHUX Ta
iHIIMX 30BHIiLIHIX (aKTOpiB. YMOBU PO3BUTKY PUHKY TYPUCTUUYHHUX MOCAYT, CKJIAJHICTb
po6OTH Ha HbBOMY JAUKTYIOTbCA TaKO0X OCOOJMBOCTAMU (QYHKLIOHYBaHHS MiANPUEMCTB
TYPUCTUYHOI IHAYCTpil.

KOHKYypeHTOCIpOMOXKHICTh TYPUCTUYHOIO MiANPUEMCTBA — L€ WOro 3JaTHICTb [0
epeKTUBHOI TroCHoJapCcbKoi JisJIbHOCTI Ta 3abe3neyeHHs MPUOYTKOBOCTI 3a YMOB
KOHKYPEHTHOI'0 pUHKY, BUKOPUCTOBYIOUM CBOI KOHKYpeHTHi nepeBaru [7, c. 63].

KoHKypeHTHa mnepeBara TYpUCTHYHOIO MIANPHUEMCTBA — L€ pecypcH, L0 JalOThb
nepeBary HaJj KOHKYpeHTaMHu B TYPUCTU4YHIN cdepi, 03BOJNAIOTD J0JATH CUIU KOHKYPEHILil
3a J0MOMOrol e(QeKTUBHOIO BUKOPUCTAaHHSA HasABHUX pecypciB. KOHKypeHTHI mepeBaru
CTBOPIOKOTHCA YHIKAJIbHUMU MaTepiaJIbHUMHU Ta HeMaTepiaJJbHUMU aKTUBAMM.

OfHak B AKOCTI MO3MILIOHYyBaHHA BUOMPAKIOTh Ti KOHKYPEHTHI IepeBary, gKi MarwThb
HalObinblly UiHHICTD [ KjaieHTa. ToMy KepiBHMLUTBY TYPUCTUYHOrO MiJIPUEMCTBA
HEeoOXiIHO peTeJibHO CJAiJKyBaTH 3a 3MiHaMM B CBiTOBUX TeH/IEHLiIX TYPUCTHUYHOIO
rocrnoZapcTBa, aHa/li3yBaTH Ai/IbBHICTb NPAMUX KOHKYPEHTIB Ta NOCTIMHO YAOCKOHAIIOBATH
06clyroByBaHHs, 110 Oy/ie IO3UTHUBHO BIJIMBATH Ha PiBeHb KOHKYPEHTOCIPOMOKHOCTI.

EKoHOMIYHA CyTHICTb TYpPUCTUYHOI [JiAJIBHOCTI Ma€ HeMaTepiaJlbHUH XapaKTep.
TypucTu4yHi NigNpPUEMCTBA NPONOHYKTb PUHKY CBiM NPOAYKT y BUIJIAAI MOCAYTH, Y
BUPOOHHUITBO fIKOI 3a/Ilyda€TbCcsd 1 cHoKuBay. TakuUM 4YHWHOM, BUXiJHUM €JIEMEHTOM Y
TPaKTYBaHHI TEPMiHY «KOHKYPEHTOCIPOMOXHICTb MiANPHUEMCTB TYPUCTUYHOI IHAYCTPII»
MOXHa BBa)KaTH BMOJL00aHHSA CNI0KMBaYiB Ta BUOIP TYPUCTUYHUX NOCAYT. Y JAHOMY BUIIaJ Ky
KOHKYPEHTOCIHPOMOXKHICTh TYPUCTUYHOTO MiANPHUEMCTBA MOXKe OyTH OINMCAaHA HACTYIHOMO
cxemoto (puc. 1) [3, c. 42; 8, c. 12].

KOHKYypeHTOCIPOMOXKHICTh TYPUCTUYHOIO MiJANPUEMCTBA CKJIAAAETHCA 3 UOTO IMIZKY
Ta KOHKYPEHTOCIPOMOXKHOCTI nocyr. KOHKypeHTOCIIPOMOXHICTb NIOCJAYT TOTEeJI0, B CBOIO
4Yepry, BK/JIOYaA€E TPU CKIAL0BUX KOMIIOHEHTH.

[To-nepiue, gKicTb MaTepiasibHOI 6a3u. Hanpukiaz, AJs roTesto — e NpuBadbJIUBICTb
roTeJbHUX CIOpYJ, IXHE TepuTOopiajJbHe pO3MilleHHs, QYHKLiOHa/JbHe MpPU3HAYEeHHS
npuMillleHb, iX IJIOIA, TEXHiYHEe OCHallleHHS, 06JsiafiJHaHHA HoMmepiB). lli moka3HUKH, ix
Ha3WBalTb CTAaTUYHUMM, BHM3HAYAKOTHLCA Ha eTanl NPOEKTYBAaHHA Ta 3BeJeHHA CIOpYyAu
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rotesto. CTaTUYHI NOKAa3HUKHU 3aJMIIAIOTbCS HE3MIHHMMM NPOTArOM 6araTbox poKiB i caMe
BOHU € OCHOBOIO I[0JI0 OLIiHKU piBHSI KOMQOPTHOCTI roresiro. be3d 3MiHM 1[UX MOKA3HUKIB
HEMO>KJIMBO KapIMHAJILHO 3MIHUTH U piBeHb KOMPOPTY.

[lo-fpyre, AKicTb 06CIyroBYBaHHS, 10 3a/€XKUTh BiJj KOMIIETEHTHOCTI epCcoHaly Ta
Bif piBHA opraHizanii po60TH CaAyXKO TYpPUCTUYHOrO MiANPUEMCTBA. Taki MOKa3HUKHU
Ha3WBalOTb JUHAMiYHMMH, BOHM BHU3HAUYAIOTbCA Ha eTami ekciulyaTtauii. /lo HUX HajexaTb
XapaKTepPUCTUKHU CaHITapPHOTO CTaHy NPUMillleHb, aCOPTUMEHTY Ta AKOCTI Npouecy HaJlaHHA
nocayr, kBajidikanii, komyHikabesbHOCTI Ta npodeciiHUX HaBUUOK MEPCOHANY, KYJbTYpU
CHiJIKyBaHHs, TOWO. []i MOKa3HUKMU Jleriie NiAAal0THCA BAOCKOHAJIEHHIO.

[lo-TpeTe, 1iHA TMOBMHHA BiANOBigaTHM gKocTi MaTepiasbHOI 6a3u, SKOCTI
006CJlyroByBaHHS, KOHKYPEHTHIH Ta 3arajbHil cTpaTerii NOBeiHKY NiANPUEMCTBA HA PUHKY
TYPUCTUYHUX NOCJIYT.

SIxicTh
MatepiatbHOI 0a3n

\ J

s e '
KoHKypeHTO CITpOMOKHICTh SKICTB
- : MOCTyT 00CITyTOBYBaHHS
KOHKypeHTO CTIpOMOKHICTh \ |
7
TYPUCTHIHOTO ) ) g
TIIPHEMCTBA ,
M TypHCTHYHOTO lina
T IIPHEMCTBA

Puc. 1. Cky1af0Bi KOHKYPEHTOCIIPOMOKHOCTI NiANNPUEMCTBA TYPUCTHYHOI iHAYCTPIi

IMimpk TypucTMYHOTO MmigNpUEMCTBA - Lie Moro obpas y cBiJoMOCTi Jitofel. MoxHa
CKasaTy, o y OyAb-IKOrO NiJANPUEMCTBA ICHYE IMiJP)K He3aJie)KHO Bij TOro, XTO HaZ
HUM NPALIOE, | YU NPALOTL HAJ, HUM y3araii. ¥ BUNaAKy BiANYCKaHHA MUTAHHA IMIJKy Ha
CaMOIJIMB BiH CKJAJeTbCAd Yy CHOXXUBayiB CTUXiAHO, i HeMae rapaHTii, 1O BiH 0OyJe
aJIeKBaTHUM i CipUATIUBUM A GpipMu. [Io3UTUBHMH iMi)K Ma€ KoJstocaJibHe 3HAYeHHS JJisl
O6y/b-SIKOT'0 MiAMPHUEMCTBA, 2 0COBJIMBO TYPUCTUUYHOTO. CUJIBHUIM KOPIOPATUBHUH iMi/K cTae
HeoOXiZJHOI YMOBOIO JJOCATHEHHS TYPUCTUYHO KOMIIaHI€l0 CTIMKOro i TpuBaJjoro AijoBOro
ycnixy, K HacJaiZjoK, y koMnaHil popmyeTbcs O6peny. [lo-nepuie, cUAbHUAM iMix opraHizaunii
Jae edeKT NpUAOaHHS OpraHi3ali€o MeBHOI PUHKOBOI CUJIM, MPU3BOAWUTH [0 3HUKEHHS
YyTJMBOCTI A0 LiHU. [lo-gpyre, CUJBHUM IMi)K 3MeHIIy€E 3aMiHHICTb MOCAYT, a 3HA4YWTh,
3axXMUIA€ OpraHisalilo BiJi KOHKYpeHTIB. |, Mo-TpeTe, CUJIBHUU IMiJpK NoJiermye JOCTyI J0
pecypciB pi3Horo xapakTepy: ¢piHaHCOBUX, iHpopMaLiHUX, JI0JCbKHUX TOLIO.

Ha  ocHOBI  BHILEBKa3aHOro MOXHa  CTBEpKYBaTH, 110  yHOpaBJiHHA
KOHKYpPEHTOCIHPOMOKHICTI0O 0O3Haya€ 3abe3nedyeHHs ONTHUMAJbHOTO CIHiBBiAHOLIEHHA
Ha3BaHUX CKJI3J0BHMX, TaKUX SIK KOHKYPEHTOCIPOMOXHICTb MOCAYT, iMigK Ta ¢pipMoBUHU
CTUJIb, IKUU € OJHUM i3 3ac06iB GopMyBaHHS iMiIKYy.

TepMmiH «pipMoBHUI cTUIb» po3BUBA€ETbCA 3 1950-x pokiB Big po3yMmiHHA pipMoBOro
CTWJIIO fIK IMIJDKy A0 cCydacHoro MixaucuumiaiHapHoro migxoay. Ilepioa ¢dopmyBaHHs
¢dipmoBoro ctuiaw 3 50-x pOKIB [0 TeNepillHbOrO Yacy MOXKHaA MOAIJIUTH Ha I'SITh
etamniB (TabJs. 1) [7,c. 23; 9, c. 96; 15; 17].
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Ta6mmua 1. IcropuyHi eTanu po3BUTKY Teopii ¢ipmMoBOro cTu/I0

Ne Poku XapakTepucTUKa JocaigHuKu
OcHoBHa yBara MpUAIISAETbCA po3pobIi MNiBHIYHOAMEPHKAHChKUMH BoAHT

1 | 1950-1970 | HaYKOBLAMH MOHATIHHOTO anapaty Ta MiXoAiB 0 PO3yMiHHS (blpMOBOFO MapTiHO'
cTua. 3'ABUBCA 3B'I30K MK KOPHOPATHBHUM iMi/pkeM Ta Xy 0KHIM BepHLLITeI?;H
0$opMJIeHHSIM. 3’ ABJISEThCS NOHATTS KOPIOpaTUBHOI penyTauii.
JomiHyBaHHs  moHATH  dipMoBoro cruaw ¥ KopnopaTuBHOi | BepHiuTelH,
iHAuBiAyasbHOCTL. Besuka yBara npujiignacb KOHCyJAbTalisM 3 OuiHc,

2 1 1970-1980 rpa¢iyHoro auzakHy B CIIA Ta Besnnko6GpuTanii. 3poctae iHTepec Jo Kenneni,
BHYTpIlIHbOTO cepefoBUIla ¢(ipMH, KOpHOpaTHUBHUX KOMYHiKamiil Ta Beiikep,
MOHATTA iHAUBIAyaJpHOCTI KoMmaHil. JlocaiPkeHHA  MOOKasaau Banmep
3HAYUMICTb nepcoHany B ¢opMyBaHHI iMifKy ¢ipMH. Ta iHi
Y ueil mnepiog MapkeToJsiord, BuYeHi B ranysi crparterii ¢ipmMu Ta Banmep,
opraHisaniiiHoi noBeJjiHKH, NICUX0JIOTH, CllelialicTh B ranysi 3B’sa3kiB 3 | ®opmbpaH,

3 | 1980-1995 | rpoMajchbKiCTIO NPUAINAITL BUBYEHHIO QipMOBOro CTW/II Bce Oijblile lenni,
yBaru. Haii6inpur momupeHuM 6yB MOBeJiHKOBUM acneKT ¢ipmMoBoro Bpomeni
CTUIII0, 0cobJikBo B [liBHiUHIN AMepuni Ta EBporri. Ta iH1i
3pocTtae MixHapoJHA B3aEMO/JliI BYEHHX, BiZIOYyBAaETbCS PO3BUTOK

4 | 1995 - 2000 MDKAMCUMIUIIHADHUX 3B’s13KiB. PipMOBHH CTHJIb 4acTO pO3rJsjaid B banmep,
paMKax po3ziny 6peHA-MeHemkMeHTy. HaykoBa siTepaTtypa Habupae Ing
NONYJIAPHOCTI B aHIJIOMOBHUX KpalHax.

2000 - 31\f1iuHeHHUH dipmoBoro CTAMIO AIK po3ainy MapKeTHHI -MeHE/DKMEHTY. 5
5 | remepimntii PipMoBui CTHJIb € CTPATEriMHOIO TA 3aralbHOKOPIOPATHBHOIO CYTHICTIO, Bepiurein,
qac 3 METOI0 NO3UIiOHYBaHHSA B GisbIIil Mipi opranisanii, Hix ii ToBapiB uu Banmep

NOCJIYT.

OcHoBHUMHK ¢irypaMu B pPO3BUTKY NOHATTA GipMOBOro cTuar Oyau bepHIUTelH,
banmep, KenHepni Ta iHwi. 3a nepiog 1950 poky go Hawmoro 4yacy GipMOBUH CTHJIb CTaB
HeBiJ'EMHOI0 4YacTHHOI [Ai/IbHOCTI y OyAb-AKild cdepi OisHecy Ta 3MIiLLHMB NO3UILii B
MEHEe/P)KMEHTi, 3'IBJISETbCA BeJMKa KiJbKICTb AUCIMILIIH [OB'AI3aHUX i3 JM3alHOM Ta
dipMoBUM cTU/IEM. Y 1LleHl nepio/i BAHUKAE YOTUPU OCHOBHUX TEOPETHUYHUX MijAX0Au (puc. 2 -
5), KO>XeH 3 IKUX PO3KPHUBAE O/IMH 3 aCNEKTiB 3arajibHOro yrpasaiHHA GipMOBUM CTHJIEM.

Kyaetypa biznec

@

Puc. 3. bixeBiopucTuyHa mIKoJ1a
ynpasJiiHHA ¢pipMOBHUM cTH/IeM opraHi3anii

CTiiab

Puc. 2. CrpaTeriyHa 1IKoJ1a ynpaB/IiHHA
¢ipMoBUM cTU/IEM opraHizaunii

bizHec

Kyabtypa| Imimx

Puc. 5. BisyasibHa mKoJ1a ynpaBjiHHA
¢ipMoBUM cTHIEM
oprasi3sauii

Puc. 4. llIko/1a 3arajibHUX KOMYHiKalii
ynpasJliHHA ¢pipMOBUM CTHIEM
oprasi3sanii
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CtpareriuyHa mkoJsa (puc. 2) posriasaae ¢pipMOBUM CTUJIb K IUTAHHSA CTpaTeril ToMy
10, No-Tepule, BiH NOB'I3aHUM 3 TMO3UILIOHYBaHHSIM OpraHisalii Ha PUHKY, NO-ApYTe, €
BIANIOBiAAI0 HA 3MIHUM B HaBKOJIMIIHBOMY CepeLoBHUIL. Horo MerTow € MakcuMizalis
PUHKOBUX MOXXJIMBOCTeM opraHiszanii BigmoBigHo gm0 ii 37i6HOCTEN, MOTped, a TAKOXK 3
ypaxyBaHHSIM XapaKTEPUCTUK OpeH/ly opraHisaiiii, o NposiBJASE€TbCA B il iMifgpki Ta cTuii. g
Mo/ieJIb He PO3IJIsZla€ NMTaHb KyJbTYPH, KOMyHiKalid, OpeHUHTY Ta rpadiyHOro AU3aiHy.

BixeBiopucTu4Ha 1KoJa (pUc. 3) poOUTH aKLeHT Ha KyJIbTYyPHUX acneKkTax ¢ipMoBoro
ctwio. TyT BapTO 3BepHYTH yBary Ha HAcCTYIMHI npo6JyieMU: BU3HAUYeHHSA Micii Ta ¢inocodii
opraHisartii, IeMOHCTpaLlisl YyTJUBOCTI opraHisanii Jo cyOKyJbTYp, SIKi iCHylOTb B Hil Ta
BUXOBaHHs THUX CYOKyJbTYyp, fKi NiJTPHMYIOTb KOpHOpaTUBHYy Micilo Ta ¢inocodiro. La
IIKOJIa I0/Ia€ 0 OCHOB yNpaBJiHHA GipMOBUM CTUJIEM KYJIBTYPY, aJle He TOPKAEThCA MUTaHb
KOMYHiKallii, 6peHJUHTY Ta rpadiuHoro AM3anHy.

[llkosia 3arajibHUX KOMYHiKaliil (puc.4) TiCHO MoB’s3aHa 3 KOHTPOJbOBAHUMU Ta
HEKOHTPOJIbOBAaHUMH 3acob0aMU KOMYHiKanii opradisanii. KpiMm Toro, ned migxis akieHTye
yBary Ha Te, AKMM YUHOM IIOCEpeJHUKH, K BHYTPILIHI, TaK i 30BHIlIHI, IHTEpNpPETYIOTh
oJiep>kaHy Bija opranizanii iHpopmauito. lllkosa 3arasbHUX KOMYHIKal[iil yJO0CKOHAJIIOE
6ixeBiopUCTUYHY yBary /0 KOMYHiKallili, ajie 3a/IMllIa€ HEPO3IJIAHYTUMHU MUTAHHSA OpeHAy Ta
XyA0)KHbOT0 0pOpMJIeHHH.

BigyasbHa mkosa (puc.5) 3BepTae 0coGJMBY yBary Ha OpeHJMHI Ta rpadiyHuil
Au3arH. /o OCHOBHUX NUTaHb LbOTO MiAXOAY MO>KHA BiJJHECTH BiJNOBIAHICTH CHUCTEMHU
BisyasibHOI ifleHTUiKaLii Micii Ta pisocodii kommaHii, il KyabTypi Ta 3aco6aM KoMyHiKalil.
TakuM 4YMHOM, icHYE€ ciM esieMeHTiB ynpaBiiHHA ¢ipMoBUM cTueM: 1. CTpareris (110 € HaLl
6i3nec?); 2. [liicHicTh (w0 € Haw cTuab?); 3. CnpudHATTA GipMU 3alikaBJeHUMHU 0Cc06aMU
(o € Ham imimk?); 4.IloBeaiHka cniBpoGIiTHUKIB (1[0 fABJsE COOGOK Haula KyJabTypa?);
5.Bupas (umo fABAAKTbL cob00 Hawi KoMyHikauii?); 6.Ilo6ysoBa OpeHAMHrY (AKMM Haul

BisyasibHUN 06pas?);

7.1loniTU4YHI, €eKOHOMiuUHi, eTH4Hi, coljiaJbHI Ta TEXHOJOTIUHI

npo6JieMH (1110 Bif0yBa€ETHCA Y HABKOJIUIIHBOMY Ccepe0oBUILi?).

3BijcH, Ha cbOoroiHi GipMOBUM CTU/Ib OEAHYE Pi3Hi HANPSAMU JisIIbHOCTI KOMMNaHii Ta
HOro HasiBHICTh € HEBi/JI' EMHOI0 YaCTUHOIO YCiX MoBaxkaouux cebe ¢pipm. [IpakTuka MokKasye,
110 TYPUCTUYHE MIANPUEMCTBO He MOXe YCHIIIHO KOHKYpyBaTH Ha CBITOBOMY PHUHKY, He
Mal4yMd MNpPOAYMaHOro i COpPOEKTOBAaHOTO Ha BHUCOKOMY mpodeciiHOMy piBHI ¢ipMoBoro
CTUJIIO, 1110 CBiAYMTH MPO MOT0 BUCOKY KYJIbTYPY, IMHAMIUHICTb Ta HaAiNHicTh. [lornaau, Ak
BiTYM3HSAAHUX, TaK i iHO3eMHHUX, aBTOPiB Ha BU3HAYEHHsS MOHATTA «(ipMOBUN CTUJIbY»
HaBeJieHi B Tab i 2.

' Ta6auua 2. Hay

OBi NOr/IA¥M Ha TPAKTyBaHHA NOHATTH «pipMOBUIl CTHJIb»

ABTOpU BusHauyeHHsA
1 2
Hxedxunc ., C e o N . C -
Aun [l e HaouHi i ¢isuuni Bimo6GpakeHHs opraHizanii, Taki, K JIOTOTHUI, THNOBI i KoJipHi
[5,c 399'] pillleHHsI, BUKOPUCTOBYBaHi IPUPTH, OJAT CMiBPOOITHUKIB, CTHJIb 0POPMIIEHHS TOLIO.
, C.
I[e CYKYIHICTb KOJpHUX, rpadiuHuX, CJAOBECHUX, JPYKAPCbKUX, [AU3aWHEPCHKHUX
Barom M. A. KOHCTAHT, sIKi 3a6e3medyoTh €JHICTb BCix BUpo6iB ¢ipmu i ii 3axoiB; moKpauyrTh
[1,c. 78] 3anaM'sTOBYBaHICTb i CHpUHAHATTSA He TiJIbKU ToBapiB ¢ipMu, ase i Bciel 11 gisabHOCTI; a

TAKO0X L03BOJIAIOTh NPOTUCTABJATH CBOI TOBAPH i AiAJIBHICTD AiAJIbHOCTI KOHKYPEHTIB.

banmep [k, belikep

OIIMCY€ IMEeBHI BJIAaCTUBOCTI opraHisauii, AKi TPaHC/JAOIOTbL Te, YUM BJIACHO «€» CaMa

M. opraHisanisi, o 3abe3nevye CIpUsATIAUBE BiHOLUIEHHS OCHOBHUX 3aljikaBJeHUX CTOpPiH
[16] 10 bipMu.

Llenes B. Ile CYKYIHiCTb NpuiioMiB (rpa¢ivyHuX, KOJIPHUX, IMJIACTUYHUX, aKYCTUYHUX, Bifieo), 110

[13,c.162] 3a6e3nevy0Th €AHICTb BCiX BUPO6iB dipMH i ii pekIaMHUX 3aX0/liB.
Ile CYKYNHIiCTh rpadidyHuX, KOJIpHHUX, ayAio - Ta BigeompuiomiB, fKi 3a6e3edyloTb
Yymukos A.H,, €HICTb TNOBCAKJEHHOr0 pPO60YOro NpPOCTOPY, HPOAYKTIB i pexkJaMHUX 3axoiB
Bouapos M. II. opraHisanjii a6o NpoeKTy, CIPUSAIOTh IX BIi3HABaHHIO, 3allaM'ITOByBaHHIO Ta KpallOMYy
[14, c. 230] COPUMHATTIO CHiBpOOITHMKaMM, NapTHepaMM 1 CHOXHMBa4yaMH{, J[A03BOJAIOTh YiTKO

BiZipi3HATH CBil KOpNOPaTUBHUM IMifK Bif iMiZPKy KOHKYPEHTIB.
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\ IIpoaoBXKeHHsA Ta6/ ML 2.

1 2
I[e CYKyNHiCTh NMpUHOMIB (rpadivHuX, KOJipHUX, IIACTUYHUX, aKyCTUYHHUX, Bifeo), ki
3a0e3Ne4YyTh MeBHY €AHICTh yciXx BHUPOGIB i MOC/Ayr miANpHEMCTBA; NOKPALYIOTh

Ckapamanra B.IL COPUMHATTS Ta 3alaM sITOBYBaHHA CIOXKMBadyaMH, KJIEHTaMH, OKYILSIMY, TapTHepaMH,
[12,c. 5] He3aJIeXKHUMU CIOCTepiradyaMy He TiJIbKM TOBapiB 1 mociyr, aae 1 Bci€l AifAJIbHOCTI
MiAIPUEMCTBA, a TAKOX J03BOJIAIOTH IPOTUCTABJIATU CBOI TOBapH, MOCAYTH i AiAIbHICTD

KOHKYPEHTIB.

Ile Habip KoJslipHUX, rpadiyHUX, CIOBECHUX, TUNIOTPadiuHUX, AU3alHEePChKUX MOCTIHHUX
ejfleMeHTIB (KOHCTaHT), 1[0 3a0e3Ne4ylTh Bi3yaJbHy i CMHCJIOBY EJHICTb TOBapiB
(mocayr), BciMa BuUXiJHMMM JaHUMH Big ¢ipmu, i BHyTpilHBOTO i1 30BHIIIHBOTO
0dOpMJIEHHS.

l'onbman LA,
Jlobpo6abenko H. C.
[4,c.7;11]

OcHoBHMMHK UinAMHM  opMyBaHHA (ipMOBOro CTWIW Il  TYPUCTUYHOTO
NiZATPUEMCTBA MOXKHA Ha3BaTU: 3abe3leyvyeHHS CIOPUATIMBOTO BiJIHOUIEHHS OCHOBHHUX
3aljikaBJieHUX 0ci6 Ta rpyn jgo ¢pipMu (Kai€eHTH, cniBpobiTHUKHY, aKijioHepH, 3MI Ta iHi);
imeHTHUdiKalio NiAMPUEMCTBA TAa KOTO MOCAYT cepej iHIIKUX i BKa3iBKa Ha iX MOXO/KEHHS;
BU/IiJIEHHS] TYPUCTUYHOTO MiITPUEMCTBA BiJi aHAJIOTIYHUX KOMY Ha PUHKY |6, c. 48].

5. BHCHOBKM Ta NepCcneKTHBU NOJA/IBIIUX AOCAiJKeHb B JAHOMY HANPAMKY.

EdekTuBHe ynpaBJiiHHA GIpMOBUM CTWJIEM MOXe JONOMOITHU TYypPUCTUYHOMY
NiANPUEMCTBY OTPUMATH IIeBHI KOHKYPEHTHI IepeBaru. 3 4ucja IepeBar, fKi MawTb
KoMINaHil, 3 AKiCHO BUKOHAaHUM GipMOBUM CTUJIEM MOXHA BUJIJIUTHU HACTYIHI:

— NiABULIEHHA eCTeTUYHOro piBHA 1 Bi3yaJbHOTO cepeJoBHILA TYPUCTUYHOTO
NiANPUEMCTBA;

— INiABULIEHHA KOMAaHJHOrO AyXy B KoJIeKTUBI. [IpalnjiBHUKM 3a [J0NOMOIOH
¢$ipMOBOro CTUJIIO Bi]UyBalOTh CBOIO IIPUYETHICTH J10 CNIJIBHOI CIIpaBy;

— ¢ipMoBUH cTHJb NiIPUEMCTBA 00'€AHYE TaKi MapKeTHHIOBi 3acob6U fIK mpec-
KoHepeHIlil, BUYCK NPOCNEKTIB, 3B'I30K 3 FPOMa/ICbKICTIO, peK/iamMa Ta iHlue;

—  BJIACHUM CTUJIb [J03BOJISIE 3POOUTHU OY/1b-KY peK/IaMy epeKTHBHIlllE;

— BBeJIeHHfl Ha PUHOK HOBMX MOCJAYT YW TOBapiB MOTpPeOye MEHLIMX 4YacOBHUX i
MaTepiaJIbHUX BUTPAT;

— CHOoXHBad y BeJHUKOMY iHQopMalLiliHOMY MOTOILi Kpalle Opi€EHTYETbCA i BiJJaE
nepeBary nocjayraMm TOro roTeJsiio, AKMi Bxke 00paJiv iHIIi CioXXKUBayi;

—  ¢ipMoBUH CTUJIb CIPUSE MiZBULEHHI0O KOHKYPEHTOCHPOMOKHOCTI Ta BUSIBi HOBUX
KOHKYPEHTHHUX IepeBar.

OTxe, iHAycTpia TypusMy - Le OAWUH 3 INpPIOPUTETHUX HANPAMKIB PO3BUTKY
HaliOHAJIbHOI KYJIbTYPHY | €KOHOMIKH, IKUM CTBOPIOE CNIPUATJIUBI YMOBU JJi1 TYPUCTUYHHUX
niaAnpueMcTB. Ha cboropHimwHiN JeHb, KOHKypeHLid y TYpPUCTHYHIM iHAycTpii € HaAaTo
BUCOKOI0, TOMYy NiZIIPUEMCTBAM HEOOXiJHO MPUAIJNATH 3HAUYHY yBary MiJBUILEHHIO BJACHOI
KOHKYPEHTOCIPOMO>KHOCTI. Ha 3MijHeHH pUHKOBUX MO3ULIHA TYPUCTUYHOrO MiAMPUEMCTBA
BIUIMBAIOThb pPi3Hi dakTOpH, y TOMY uucii i pipMoBU cTUb. Byayyu CcK/1aloBOI0 YaCTUHOIO
HeMaTepiaJlbHUX aKTHUBIB, BIH Ma€ Take » BeJIMKe 3Ha4e€HHA [Jid 3pOCTaHHA PHHKOBOI
BapTOCTiI KoMmaHii, K i il ¢iHaHCOBO-roCNOAapChbKi MOKA3HUKH, AONOMArae B MPOBeJEHHI
BHYTPILIHbOI MOJITUKHU KOMIaHil, 30kpeMa y ¢opMyBaHHI KOpriopaTUBHOI0 AyxXy. PipMoBUii
CTUJIb MOTpibeH fK KoMmaHii, Tak i II kijieHTaMm. KiieHTaMm, 1006 BOHHU MOLJM JIETKO
ifeHTUQIKyBaTH KOMIaHilo, II MOCAyrd cepej MpeJjCTaBJEHUX MPOMO3HUILiM; TypUCTUUHIN
KOMIIaHil, 1106 BUAIJIUTUCS cepeJi KOHKYPEHTIB.
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Abstract. Tourism and tourism industry serve as the basis for the world economy
development and is a fundamental basis for economy formation of many countries. This
encourages tourism enterprises to compete for potential customers and highlight
competitiveness issues that are sufficiently relevant and under-researched in terms of tourism
contemporary specifics. The purpose of the article is to research, deepen theoretical and
conceptual approaches for the corporate identity formation, identify its role and influence on
improving the competitiveness of tourism industry.

For a sustainable and successful business, any tourism firm must have a certain positive
and strong image, based on a corporate identity, which must combine different activities, be
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thoughtful and professionally designed, in order for the firm to be competitive on the world
market. The article deals with the main stages of corporate identity formation, as well as
theoretical approaches that focus on the overall management of corporate identity. The result of
a thoughtful corporate identity is an increase in financial, economic performance and increase in
the firm's profits. More effective corporate management identity, the more competitive the
tourism enterprise becomes.

Keywords: competitiveness of tourist enterprise, competitive advantage,
competitiveness of services, corporate identity, image of tourist enterprise.
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