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. Zimina 
MONITORING OF Q

(ON THE EXAMPLE OF MARIUPOL STATE UNIVERSITY) 
In theses there were examined the components of monitoring the quality of educational 

activities in the Mariupol State University. The author has analyzed such criteria quality of 
educational activities as quality of knowledge applicants of higher education, quality of educational 
services, level of ensuring educational resources. 

Key words: quality of higher education, the quality of educational activities, monitoring, 
rating of students, quality of knowledge applicants of higher education, state attestation, a rating of 
teaching staff, educational programs, curricula. 
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Y. Zolotko 
DEVELOPING SOCIO-CULTURAL COMPETENCE AS A MEANS OF RAISING 

THE QUALITY OF PROFESSIONAL TRAINING OF FOREIGN LANGUAGE 
TEACHERS IN HIGHER EDUCATION INSTITUTIONS 

The article gives coverage of the standards for quality assurance in the European higher 
education area. Socio-cultural competence is considered as a means of quality assurance in the 
content of modern professional training of a foreign language teacher at a higher education 
institution. Efficient methods of organizing the educational activity aimed at developing the ability 
of effective interaction in intercultural communication are suggested.  

Key words: socio-cultural competence, professional training, foreign language teacher, 
European higher education area 
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