MIHICTEPCTBO OCBITU I HAYKHU YKPATHH
MAPIYIIOJIbCHKHWH JEP)KABHUIM YHIBEPCUTET
HABYAJIbBHO-HAYKOBUM IHCTUTYT YIIPABJITHHSI
KA®EJAPA MAPKETUHI'Y TA TYPU3MY
KA®EJIPA MEHE//KMEHTY TA ®IHAHCIB

CYUYACHI TEXHOJIOI'Ti YHIPABJITHHA TYPUCTHUYHHUM TA
I'OTEJIBHO-PECTOPAHHHUM BIBHECOM

MATEPIAJIN
XVII BeceykpaiHChbKOI HAYKOBO-NIPAKTHYHOI KOH(pepeHuii
3100yBaviB BUIIOI OCBITH i MOJIOAUX BUEHUX

26 BepecHs 2025 p.

PexoMennoBaHo 10 IpyKy
BueHO0 pagoro HHI
MapiynonbCchbKOro 1ep>KaBHOTO
YHIBEPCUTETY

(mporoxomn Ne 4 Bin 25.11.2025 p.)

Kuis 2025



VIK 338.48:658(043)
BBK 65.43

CyuacHi TeXHOJIOTIi yIpaBIiHHSA TYPUCTUYHUM Ta TOTEIBHO-PECTOPAHHUM O13HECOM:
Marepianu XVII BeeykpaiHchbkoi HayKOBO-TPAaKTUYHOT KOH(EpEeHIiT 3100yBaviB BUIIOI OCBITH i
Monoaunx BYeHux 26 BepecHs 2025 p. — Yki.: banabanuns A.B., I'opOamescbka M.M., Croiika A.B.
Pi6eitpo Pamoc O.0., I'opronoBa K. A. Ta iHII.; 32 3ar. peJakIli€o a.e.H., mpodecopa — banabanuils
A.B., Kui: M1V, 2025. — 125 c.

Cdepa Typusmy Ta roTeabHO-pECTOpPAaHHOTO Oi3HECY YKpaiHU IepekuBae mepio]i rHOOKuX
TpaHchopmalliif, 3yMOBJIECHUX BHUKIMKAMH BOEHHOTO 4YacCy, €KOHOMIYHOIO HECTAaOUIBHICTIO Ta
HeoOX1HICTIO aJanTailii 1o HOBUX peatiiii cBiToBoro puHky. [lonpu TpyaHoIIi, rany3b 1eMOHCTPYE
MOCTYIOBE BIJTHOBJIECHHS 3aBASKUM PO3BUTKY BHYTPIIIHBOTO TYpU3My, LH(ppoOBi3alii CcepBiciB,
YNPOBAHKCHHIO IHHOBALIHHUX YIPABIIHCHKUX PIILICHb 1 CTIHKUX MPAKTHK.

VY Mexax KoH(epeHLiT 00roBOpHOITHCS MUTAHHS JACP>KABHOIO PEryJIOBaHHS, CTPATErIYHOTO
IUTAHYBaHHA, MAPKCTUHTY, HU(PPOBUX TEXHOJOTIH Ta iHTerpamii YKpaiHu y CBITOBHI TYpUCTHYHUN
pocTip.

Martepianu 30ipHHKa B110OpakatoTh Cy4acHI HAyKOBI MIJAXOAM M MpaKTUYHUI J0CBIA Y cdepi
TypU3My Ta TOCTUHHOCTI, COIPSIMOBaHi Ha (POpMYBaHHS HOBOT MapaJurMyU PO3BUTKY rany3i B yMOBax
MICISIBOEHHOTO BIIHOBJICHHS KpaiHHU.

© ABtopu TekcriB, 2025 p.
©MAY, 2025 p.



STOYKA A., Doctor of Public Administration,
Full Professor, Professor of the Department of
Marketing and Tourism,

Mariupol State University, Kyiv
HORIUNOVA K., Doctor of Philosophy in
Management, Associate Professor of the
Department of Marketing and Tourism,
Mariupol State University, Kyiv

RETHINKING SUSTAINABLE TOURISM THROUGH SOCIAL, ECONOMIC AND
ENVIRONMENTAL DIMENSIONS

Tourism in contemporary urban environments is increasingly recognized as both a driver of
economic development and a source of profound social and environmental challenges. As
globalization and urbanization transform cities into magnets for international visitors, policymakers
confront the paradox of promoting tourism growth while simultaneously safeguarding community
well-being, cultural identity, and ecological resilience. The debate over sustainable tourism has
moved beyond rhetorical appeals for balance to a more complex rethinking of governance models
that must integrate tourism into the wider context of urban development. What is at stake is not merely
the capacity of a city to host visitors but the ability of urban societies to define how tourism
contributes to long-term sustainability, inclusivity, and resilience. This paper emphasizes that
sustainable tourism cannot be reduced to narrow economic calculations, nor confined to
environmental protection alone. It must increasingly be understood through its social dimension,
where equity, participation and cultural vitality play central roles.

The growing phenomenon of overtourism provides an illustrative example of these dilemmas.
European cities such as Barcelona, Venice and Amsterdam have experienced a rapid escalation in
visitor numbers, with consequences ranging from housing market distortions caused by short-term
rental platforms to escalating conflicts between residents and tourists. In Barcelona, public
satisfaction with tourism decreased dramatically in only a few years, transforming tourism
management into a central political issue. These developments reveal that overtourism cannot be
defined merely in quantitative terms, such as visitor numbers or density. Rather, it is a socially
constructed phenomenon shaped by perceptions of overcrowding, cultural disruption, or declining
quality of life. Theories such as Butler’s Tourism Area Life Cycle and Doxey’s Irritation Index,
though developed decades ago, remain highly relevant, as they anticipate the ways in which resident
attitudes evolve from enthusiasm to irritation and even antagonism as the pressure of tourism
intensifies. Yet, contemporary contexts, characterized by digital platforms, low-cost airlines and
global mobility, require adaptations of these models to capture the new realities of urban tourism [1].

The shift from growth-centered models toward socially responsive governance frameworks
represents a paradigmatic transformation in the understanding of tourism development. Traditional
management approaches have emphasized maximizing economic returns and mitigating negative
externalities. However, recent research and policy experimentation reveal the growing importance of
strategies that actively maximize tourism’s positive contributions. Infrastructure improvements,
diversification of local economies, cultural revitalization, and the preservation of authentic place
identity are not mere by-products of tourism growth but objectives that must be deliberately pursued.
The call for participatory and adaptive governance models reflects this new orientation: cities that
involve residents, local businesses and cultural institutions in decision-making processes are better
positioned to align tourism with community interests and ensure that benefits are equitably
distributed. Sustainable tourism governance therefore emerges as a continuous negotiation among
multiple stakeholders rather than a technocratic exercise in setting limits or measuring carrying
capacity.

The concept of sustainability itself underscores this complexity. While environmental
sustainability can be partially operationalized through indicators such as air quality, biodiversity
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protection, or limits of acceptable change, the social dimension remains elusive. Social sustainability
encompasses issues such as affordable housing, accessibility of public services, equity in resource
distribution, cultural heritage preservation, and community cohesion. These elements resist simplistic
quantification but are no less crucial for determining whether tourism enhances or undermines the
quality of urban life. The idea of tourism as a “wicked problem”—a challenge without definitive
solutions—aptly captures this ambiguity. No universal definition of sustainable tourism exists, and
every attempt at measurement reflects political and normative choices about what to prioritize.
Nevertheless, this does not diminish the necessity of operationalizing sustainability. Rather, it
highlights the need for flexible, context-sensitive indicators that recognize tourism as an integral
element of urban society rather than an isolated sector.

An additional dimension of contemporary debates is the growing role of digitalization and
global crises in reshaping tourism. Platforms such as Airbnb and TripAdvisor have already redefined
visitor behavior and urban space consumption, creating new tensions between economic opportunities
and social disruptions. At the same time, the COVID-19 pandemic exposed the vulnerability of
tourism-dependent economies and underscored the urgency of building resilience into governance
models. Future strategies must therefore consider how digital tools can be employed for real-time
visitor monitoring, smart mobility, and data-driven urban planning, while also ensuring that
technological innovation serves the goals of equity and sustainability rather than intensifying
inequalities. Similarly, resilience planning should address not only health emergencies but also
climate change and geopolitical shocks, which increasingly determine the stability of tourism flows
and the adaptability of urban destinations [2].

These questions acquire particular urgency in the Ukrainian context. The war has devastated
urban infrastructure, displaced millions of people, and severely disrupted the tourism sector. Yet even
amid destruction, tourism retains profound symbolic and practical value for national resilience.
Cultural heritage sites, creative industries, and community-led initiatives embody the spirit of
resistance and sustain collective identity. At the same time, planning for post-war recovery must
already integrate tourism into wider strategies for urban renewal, reconstruction, and economic
diversification. Sustainable tourism can serve as a powerful instrument of rebuilding: restoring
cultural monuments, revitalizing local economies, creating employment opportunities, and
reconnecting Ukrainian cities with European and global networks. Importantly, such development
must avoid the pitfalls of mass tourism models that prioritize short-term growth over long-term
resilience [3]. Instead, the reconstruction period offers a unique chance to design tourism policies that
are deeply community-centered, environmentally responsible, and aligned with the broader goals of
democratic transformation. In this sense, Ukraine’s future tourism strategy can become a laboratory
of sustainability, showcasing how war-torn societies harness tourism not only for economic benefit
but for cultural healing, international solidarity and the affirmation of national identity.

The implications of these findings are significant for policymakers, planners and industry
stakeholders. Tourism should not be approached as an autonomous sector but as an interdependent
component of broader urban systems. Its management must be closely tied to housing policy,
transportation planning, cultural development and environmental protection. Urban tourism policies
should prioritize place-making strategies that create cities for residents first and visitors second, thus
ensuring that tourism becomes a tool for enhancing the liveability of urban environments rather than
diminishing it. The tourism industry itself must embrace a model of responsible growth, where
business strategies incorporate respect for local communities, cultural authenticity and long-term
ecological limits. Such an orientation not only safeguards destinations from decline but also
strengthens their competitiveness in an era where visitors increasingly seek meaningful, authentic,
and ethically responsible experiences.

In conclusion, rethinking sustainable tourism requires moving beyond the logic of perpetual
growth and toward a more holistic framework in which economic vitality, environmental stewardship,
and social justice are inseparable. Tourism must be understood not simply as a generator of revenue
but as a force shaping the very fabric of urban life. For Ukraine, this transformation is not an abstract
academic exercise but a national imperative, as the country seeks to rebuild its cities, restore its
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heritage, and reconnect with the world after the devastation of war. By fostering participatory
governance, embracing adaptive strategies and integrating tourism into long-term urban planning,
Ukraine and other cities worldwide can transform tourism from a source of socio-environmental strain
into a driver of resilience, cohesion and renewal. The pursuit of such a model is demanding, as it
challenges entrenched assumptions about growth, progress and competitiveness. Yet it is precisely
this intellectual and practical challenge that makes sustainable tourism one of the most vital frontiers
for urban research and policy today. Ultimately, the future of tourism will be determined by our ability
to align it with the broader imperatives of human development creating not only attractive
destinations but also resilient and sustainable communities.
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TYPU3M SK AIAJIOT MUPY, PO3MAITTS, TOJJEPAHTHOCTI
TA CTAJIOI'O PO3BUTKY

VY cyudacHOMY CBITI TypuU3M pO3TJISJAETHCS HE JIMIIC K CKOHOMIYHA AISUIbHICTh, a M K
HNOTY)XHMHM 1HCTPYMEHT MDKKYJBTYPHOTO AlaJIOTy, MHUpPY, TOJIEPAHTHOCTI Ta CTaJOr0 PO3BUTKY.
30poiiHi KOHGUIIKTH, HECTaOIIBHICTh B PI3HUX pErioHaX CBITY MiJKPECIIOIOTh HEOOXiAHICTh
MEXaHI3MiB, 110 CHPUSIOTh B3aEMOPO3YMIHHIO Ta MOBa3zi Mik Hapogamu. Typusm 3abesneuye
Oe3nocepeiHE 3HAMOMCTBO 3 PI3HUMM KYJIbTYPAMHM, TPAIULISIMH Ta CHOCOOAMH >KHUTTS, PYHHYE
cTepeoTuny Ta (GopMye emmnariio, BOAHOYAC MIATPUMYKOYM E€KOHOMIYHY CTaOlIbHICTh, PO3BUTOK
rpoMaza 1 30epexXeHHsI KyJIbTYpHOI CraimHd. B ymMoBax cy4acHHX MIOOQJbHMX BHKIHKIB BiH
HaOyBae 0cOOIMBOT 3HAYYIIOCTI SIK MEXaHI3M COLIaJIbHOT IHTerpaii Ta mATPUMKH CTaOlIbHOCTI.

VY HayKoBIH JIiTepaTypi TypU3M IOCITIIKYETHCS Yepe3 MPU3MY MOro poil y 3MIITHEHHI MUPY
Ta CHPUSHHI MDKKYJIbTypHOMY Aianory. Tak, HampHKIaz, NPEeACTaBHUKU KoM «Mup depes
Typu3m», K. Ximenec ta Su te Kioose, BimoMi HinepiaaHAChKI TOCTIIHUKH, 110 MPAIIOITh Y Tally3i
TypU3My, 30KpeMa B KOHTEKCTI CTAJIOTO PO3BHTKY, MHPY Ta MIDKKYJIbTYPHOTO IIajory, y CTaTTi
«Analyzing the Peace through Tourism Concept: The Challenge for Educators» minkpeciniooTs, 1110
MUD 4epe3 Typu3M — L€ [IUpLIe HOHATTS, HIXK IIPOCTO B3aEMOPO3YMIHHA MK KysbTypamu [1]. Ha
OYMKY BYCHHX, TYpU3M HE Ma€ MpSMOro MPUUYUHHO-HACIITKOBOrO a00 aBTOMAaTHUYHOIO 3B’SI3KY 3
MupoMm. BiH BHCTynae BOJHOYAC 1 YMHHHUKOM, IO CHpusie MHUPY, 1 OeHedimiapom. Lli mousarTs €
CUMOIOTHYHMMH, OCKIJIBKH IPHHOCSTH KOPHUCTH OJIHE OJHOMY. MIXKKYJIBTypHE PO3YMIHHS B TYpU3Mi
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